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LETTER FROM THE EXECUTIVE DIRECTOR 


H ai'Ves me great pleasure to present to you the CHILDLINE lndltJ FoundtJtfon (CIF} A.nnu,al Rep«~ 

lOU ·lOU. 

We have much to beproud of ~HILDUNE hascrossed the 200 cities mark, havingex;panded to lo.t 

locations as of Mar<h 31. 2012. More 'mportantly. wtth 458 CHILOUNE partners. Ithas stgnlticantly 
enhanced the community ofprotection fora child in dlstress. Nearly 1.4mfUion callswere received 
natlonauy ftom chlldren and concerned adults. 

The year saw one of Of"s long drawn advocacy lnlt'lattves wtth the teJecom sectoryield result. The 
OOT lssued a nodfkat'lon changing the sta.Mof 1098 from Catea,ory 2 toCategory lin the Natlonal 
Humbenn;c Plan maktna It mandatory for every telecom service provider to open connectivity to 

1098.1naddrt1on, DOT also chi!ln&ed the status of 1098 from local level tountestrkted access. maldnglt possible to terminate caUs 
on 1098 at anyCCC location In the countty. 

To malt< a mlte.stone of 15 years. CIF organtsed the CH/lDUHEHatfonat Pattnmhfp Meet ofD1~ettors In January 2012. The Meet 
focused on emerging and critical areas of Child Rights and Ould Protection \n lndla tow\den the discourseand draw out a national 
ae,enda for the network .The sess\onon PoliticalEconomy&Chlld Rights was partlcutartyengaglne ash enabled participants toview 
theirworlc In the field usllng a w\de ana;te lens. covering national and International polltical-economlc lmpetatl\'es and drivers that 
Impact the situation and status of chlldten. 

Theyear also saw the retease ofCIPspubtkat'lon: 'TheEwtywhueChlldProJ«t.- Achltd{rlendtyplt;lte fn rwry lpOU'. a National 
Studyon Child Proted'lon MechanismsbyDr. Syeda Hameed.MemberPlanning Commlsslol\.She commended the Studyon Its fresh 
approach and hoped to p1e:sent It at various dlsCl.lssk>n forums to eo.ool...e a framework fof strengthentne Child Protect1oo systems. 

To studyhow systems Impinge on children In meeting the•r needs, The Eve~ Child Project took on the concept of "spaces" 
to set up an lnqu,ryon how child friendly these spaces are and how the child reports eMperiences within tne.s.e spaces(school the 
health syster'l\ pollee. public transport system etc}. A major contrlb~nof I~ stud)~ Is the standards of services developed for 
each ~emuslng extsan;sgukje!Jnesand addingto them.VIe hope this meaningful publication will be wldetyused bya varlery of 
audiences such as policymakers, <lilybearers.academklans. actMsts and social workers. 

In conclusion. the achievements of 2010 4 11 give tJS reason for op~mlsm. but not for complacency. We have to deepen our 
lnteNentlon even as we Increase 01.11 read\. Some of the tasks ahead are to tJP8rade counseling skills. Increase efficiency of 
response. 1ncreas.e grassroots outread\ develop stronger comm~.~nttyvtgH.ance. deepen our engae,ement with the allied systems, 
develop Issue specific1ntervent!ons toreach underserved chl!dren StJchas political refugees. mentallychallenged chl!dren.v1ctlms 
of riots. v1ctlms of disaster and \lktlms of se)l\Jal abuse amonsst others. Above all ~ need to stay focused and sens~ to the 
needs ofthe child on the ground and tweak ourservices to match their needs. 

I WOtJ!d hke to place on te<Xlfd my thanks to the team atCIF and the CHILDUNE networlc forthe~r tireless etrort to protect chtldren, 
somenmes In themost difficult drcurns.t.ances,to the Govem\ng Board fof thelr contlru>us support. toourCHILDLINE Dosts whose 
conrributlons big and small push us to str1ve further and finally our gratitude to the MlnlsttyofWomen and Child Development for 
their belief In the CHILDLINEmodel ofPubUc4'rlvate Partnershipand their continuing fa1th In outability to de\l'ver a quahtyservlce. 

Kojot Htilon 

Exccvtivt Oitf!dOf, CHILDUNEfndi<l FovndoCion. 

A PULSATING PARTNERSHIP 

The Ministry OfWomen and Child Development 
Government Of India and CH/LDUNE lodia Foundation 

We take this opportunity to ack.nowtedge the unflind'ling support w~ have consistently recei\led from the Ministry of Women 
and Child Development. Governmentof l~ia. Thatwe have been able to function effidently and achievewhatwe ~tout to do. 
owes largely to their support 

Theyspurred IJS on: they extended hetp and cooperation a~most importantly, belie'ved in otJr ability to deliver. We thank them 
for instiUing their faith in us. 





ACTIVATING STAKEHOLDERS IN CHILD PROTECTION 


CHILDLINE India Foundation (CIF} aims to strengthen and systemize Child Protection in India 
through its collaborative/collective efforts with the Government of India. State Governments and 
Civil Society organizations in order to make children's issues a priority on the national agenda. 
CIF also believes in catalyzing learning 'on the ground' through its for-reaching partner network. 
It is through learnings and discussions with our partner organizations that CIF develops universal 
programmes and protocols towards an effective Child Protection practice. 

MeedngonAntiHuman Trof/ic1dngforSrakthal.der.s in ChildProtection, Wntut. Af!dhra Pradesh. 

EAST 

Cuttock 
Based on a request made by CHILOUNE Ctrttack, the Child Welfare Committee (CWO members made a visit to unregistered 

homes in Cuttack and submitted a report to the Woman and Child Oe\oe!opment(WCD) Department As a response to the report. 

the WCO Oeparunent issued a drwlar to the respective CoUectors stating that the unregistered homes must be klentified and 

registered under the Juvenile Justice (JJJ Act and must atso run property. 

A concept note and letter was submitted by CHILDUNE for making a proVision for 'Child Rights cells' in t!llery school in those 

cities where CHJLDUNE was operational In rum. a letter was issued by the CommissK.ner cum Secretary, WCO Department 

Orissa to the Prindpal Secretary, School and Mass Education Department for making this concept a real ity. 

Burdwon 
In a seminar organised by the Police Administration of Purbosthall8urdwan. CHILOUNE took part in the sesslon on 'Domestic 

Violence • impact on children'. The local MLA, (Member of l egislati've Assembly). District Police Officer (DPO• ~ 8urdwan, Block 

Oev1!lopment Officer (800) Purbosthali. and the Panchayat Prodhans. Sabhapoti. and \'arious Panchayat Samiti members were 

atso present. More than 350 people in the loc.1l area were made aware on the subject CHILDLINE Burdwan also attended a 

conference on the issue of 'Human Trafficking' organised by the District Police. 
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Kolkata 
A tratnlrcwas cMCfucted for membets ofthe Child WetfiteCommittees. JuvenUe Justice e:oards, 01strkt Sodal Welfare Officers. 
Protection Officers. Membe-rs ofOlst11ct Legal A'd Authorities and NGOs from all Ovet' West Bengal on the rote of stakeholders 'n 
Implementing the ll Act. 

Paschim Medinipur 
CHILDUNE Paschim Medinipurhas been appolnted member ofthe Standing Committee. Paschim Medl.nipur Zilla Parishad uoder 
the Na~O-Sishu, Tran-0-Janaka!yan Schayee Samity. The team is requited to attend meetings every month and address child 

related issues atthe forum. 

TheChlef Medk:al Officer ofPaschlm Mldnapur has issued a circular toaU health centres to provide free and prlorrtlz.ed treatment 

to cases referred byCHILOtiNE. 

Ronchi 
Theissue of substance abuse amongst children in R.anchi wasaddressed at a meeting heldbyNIPCCIO. OF and Samadhan.'1'!\ose 

between S and 18 yeiltS are faUing prey to addictions such as sniffing glue, lodex and petrol Irresponsible family members. 

tenslon in family and poverty lead them to substance abuse," said Or.NJ<. Tal\ Oirector. CHILDUNE Ranch\. "Children get cash 

througJ'l petty theft at night another worrying offshoot of substance abuse; he added. While throwing light on preventi\'e 

strategies. itwasdecided that a sustained campaign with hetp from the Potkewas the need ofthe hour. Firstly, parents" keeping a 

thorough chect on their children was necessary. Secondly,the introduction ofa youth group including children's acti\lities would 

assist in peer groups counseling children and further thwart the issue of substance abuse. 

Aizowl 
The s.Jb·d\visional Educ<!ltionOfficer, Aizawt has instructed ed\Jotion instiM ions tocoUaborate with CHl lDUNE to develop Child 

Protection systems 'In every school 

Bhubaneswar/Puri 

Tht Prln<:lpal Chief Secretary of Odlsha has iostru<ted the Chief G~ral Manage( of the ({altway Station to provide space to 

CHILOUNE to tnstaU a kiosk at BM.Ibhaneswar ahd Pu11 Railway Stations In an tffOtt to pr<Mcte better services for children. 

Odisha 
The Commiss~ner cum Seaetary, WCD Department has Issued a circular to the CommlssK.ner of Potice, Bhubaneswar and 

Cuttack for activation ofa Mahila and Stshu desk ar every police staOon \n both the districts. 

North 24 Porgonas 
CHILDUNE patticlpated ln a meeting with the Anti·Human Trafficking Unit in North 24 Parganas. A plan was formulated to raise 

awareness on the issue of trafficking in the trafficking~prone blocks of the district, utilizing resources from the District Child 

Protection Society. 

Murshidabod 
As per dire<tions givtn in a Circular by t~Deputy Superinten~nt.Murshidabfd. aU Police Stations are to <:reate child~friendly 

(Of't\ers with funds from the Home Department ahd in con.sultltion with CHILOUNE. 

• 




SOUTH 

Kallam 
Witha focusonCSA, CHILDUNE Kollam conducted a workshop at theYeroor Police Station to better acquaint the Policepersonnel 
with how to tackte CSA specific ~ses. 

Thrissur 

CHILDUNE Thri~.H c:onducttd a CSA &wbreness programmtS in 33 sc.hoots. at KodollkA!ra Stock in M:SO<iation with sarv.o1 Shilcha 
Abhiyan (SSA~ Junior Public Health Nurses (JPHN~ ASHA work.ers. Te&ehers.Parent Te&eher ASSOCiatiOn (PTA) and tht Pol<e 

Calicut 
CHILDUNE ad\'ocacy with Muslims has lead to awareness on CSA after frlday prayers. and lnformatlotl on CSA to the Madrasa 
Manas:ements. 

Kochi 
CHILDUNEKochi in association with NRHM organized for a programme on mental health awarer\eSS for schools. This awareness 
programme focused on positive mental health and preo.oention of sexual abuse. Trainings were conducted for school teachers. 
social work students and parents in order to better equip chlldren to protect themselves. 

Cu/barga 
Transportation systems form a key link in tracing miss-ing/runaway children. The North Karnatak6 State Transport Corpor<!ltion 
sanctioned permission to allow a CHILDUNE booth at the GIJtbarga bus stand. in order to estabUsh immediate contact with 
children \\;ho may need protection. 

Tiruvannamalai 

Tht Health dep~nrntnt tn nrvvannam~lal has given permission to CHil.DUNE to conduct ~warentoss PfO&'~mmes on10981n all 
Public Health Centfes. 

WEST 

Nagpur 
In view oft~ fraugl'lt state of af!~irs in Children's institutions in Nagpur, t~Oistnct Officer of tht Department of Women and 
Ch1ld Otvetopment. Nagpur District sanctioned pertniMtons to the- CHILOliNE team to organize life skill train1ng actwities with 
the Children. Every Silturdlly, these ses3tonsare conducted at the C.~M:rnmentObstfvation home for boys. etmfied SChoob fOf 
Boys. &nd Remand home forg1rts at Patankar Chowk in Nagpur. 

Ahmednagar 
In \1\ew of the commendable wort< done by CHILOUNE to pt'Otect children, the WCD District authorlt\es In Ahrnednagar have 
provided access to CHILDUNE to interact with children residln& In shetter homes and extend their support to the au1horl'ties of 
these homes. 
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NORTH 

Uttar Pradesh 
The Additional Director Generat of Pollee Railway, Uttar Pradesh has instructed all Superintendents of the Raitway Police to 

ensure awareness ofCHilOUNEataUchovotis and stations. induding a display of the list of aU CHllDUNE Partner organizations 

in UP. 

Himachal Pradesh 
CHILDLINE Himad'l~l Pradtsh had a meeting with the Chief Jusli<:t. Himacl\al Pradesh High Court and E>cecuti~ Chair~rson, 
Statt ltgal Servict A.uthority to diS<uss ttw: iSSue-.s of children in rertrti'ICe wtth rt<ent SYpreme Court jud~nts and Nlltional 

ltg-al SeMc:es Authonty{NALSA)guidelints. 

T'he Oistrkt Project Officer of the Sarva Shiksha Abhiyan (SSA) in Kangra has instructed the Director of Elementary Education in 

Shimla to make provision for walt paintings in aU schools, providing information of the 1098 hetpline to children. 

Chandauli 

The Olstflct M.aglstrnt ofChandaulllnstructtd tM Munl<IPil Corpc>~ation ofMughat5ara1Ro&d Tral"oSporttodisplay 1098 sUO.ers 

bthtnd t\'ery vthlcte-. while issutng a permit 

Kanpur 

CHILDLINE Kanpur made inroads into schools and directly reached the children when the Oistrkt lnspeaor of Schools (0105) 
K.anpur nonfied Principals of all schools in Kanpur to permlt CHILD!HE to display their Information on the school notice boards. 

The circular addressed to the Principals of schools talked about the wlde spectrum of services provided by CHILDUNE. 

Udaipur 
OIJI'inga National Committee for Protection ofChild Rights(NCPCR) meeting held inUdaipur.CHILOLINEwasinvlted to participate 

for the same and the Oistrkt Administration was requested to use the 1098 hetpline to report cases on abuse in the city. 

Jaipur 
CHILDINE Jaipur partook in a jomt ~ting with tht Commissioner Social Justi<to b Empowt:rmtnt (SJb£), Rajasthan and the 
Statt: Child Protection Officer. Rajasthan to discuss i~es on tht functioning of tht: ewes and Homt:s in the state. 

Wrth a su~ in the number of child tabourers in Jaipur, the Additional labour Commissioner issued an order to the Labour 
OepartmenttocondU<ta special campaigntoidentify child labourers andprO'IIide support toCHILOLINEduringrescue operations 
in)aipur. 
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ADVOCATING ON CHILDREN'S ISSUES 


Advocacy on Child Rights and Protectionforms one ofthe core pillars ofCHILDLINE's effort towards 
a child-friendly India.Advocacy and networking initiatives are practicedfrom the Village Panchayats 
to the State and Central Government level. Recognition on behalf of these bodies allows for easy 
implementation ofchild helpline services across the country. These developments have significantly 
contributed to CHILDLINE's growth in each district/state. 

AResourceOtganitotion Meeting in Konnur. Keralo. 

EAST 

Broaching the issue of Inter State Child Trafficking 
CHILDUNE partook In a meeting wtth Ovll SOCI-tty Organizations and the National CommlsS!Qr\ for Protection of Child Rights 
{NCPCR) on the \SSue of 'Inter State Child Traffickl~. Dlsc:v.sslons at tl'lls conftrtne.e Included dltl\<ulty In dealing with <&:seS 
~rein the FIRof the o-aM<ke<t <hltd was ftle<t In one state. \\'hereas the <h11d resides In aflOther state. dearth of shelttt 
homM for &e:commodatfng such survivors. el(lstenc:e of ..c:omposlte homt'S" that wM ~lstel'tCe of both children's homM 
and observation homes making 11 further dTfi'\cul t for survivors w reside In such homes. Another point of dl.s<:usslon lnduded 
no regular dLalogue among cMt sodery organ\latlons. non·regts:tered placement agtnelf1: not being oxtdressed. no prOCess of 
repatriation oftraffi<kedv1ctim:sofforeign orlgh\Issues surrounding 'stateless <1'11\dren'and <hlldren contfnulng to be produc:td 
In <ourts Instead ofChild Welfart Committees. A. re-Quest was also made IfHCPCR c:ould meet the Chief Minister ofWestetngal 

to na~ adialogueon tssves ofchild ttaMddng and ch11d prottct!or\ 

Media: Stakeholders in Child Protection 

TheSocial WelfareDepartment. West Bengallssued anonflc.ationtoaU theMedia in the statenottopublish achlld'sldentffication 

{abused child] in compliance wtth the)) Act. Semon 21. 
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Prioritizing Child Protection during monthly meets 

The Oistrkt Programme Offiw. Pa.sch\m Mldnapur has l»ue-d a dr<:u'-'r to all the Child Oeffiopment Project Offiws for uk1ng 
nec.essary steps thrCJU&h An;ganwaodl Workers for the tnduslon of Child Protectk>n tssues as a prk>rlty on the agenda of the 
monthlymeetl"'$-Also, the Olstrkt Soda\ Welfare Officer has given a cfrcutar to all the BOOs to take necessary steps \n dee~ling 
with Issue-s ~rtatntng to Child Protectk>n through Stock Wetfate Officers &Mng precedence to thts subject 1n discussions w\th 
vat1ousstakeholders like Panchayatllta} IMIIM1ons (PRI} repre-sentat1ves., SelfHelp Groups (SHG~Congressional Buda:etOffice's 
(C80) and CO«<n'M.lnlty membe-rs. 

SOUTH 

Prevention ofChild Sexual Abuse (CSA). betterprotection of child rights in Kerala 
In tbe lastlinanclatyear CHILDUNE Kerala tntervened In t36Chlld Se10.1at Abusec.ases \nvoMng lt.94 children.With an lncreastng 
trend ofCSAcasesreported in Kerala. the Kumbala case in which a shopkeeper abused 30 schoot s:otng childten1n Kasars<>d and 
2 Infants belns: sexuallyabused ~n lduldd, CHILOUNE looked to address the menacing Issue at the state level. 

As a Step towards finding a .sotu11on to the problem. CHILDI.INE organ1sed a r~nal meet to dlSOJSS the 1ssue. drawing In CWC 
members and coordinators handling these cases. NICP workshops with a foOJs on the lssut of CSA were <art,ed out wi th the 
Poll<e ;,nd In SChools. 

Further Of\ IECMaterilllWM t rellted to sensitizethildren on the i.»ueof CSA..Coordinators were entour~ged to foUowprocesses 
and protocols offiling CSA<ases. spedal S4!'ss'ions on C5Awere conducted during in·house trainings for Path•n•mthi~KottJJyam, 
K.oUam and ldukki. sensitization on the issues JJmongst different retiglon groups ett. JJltwith the JJim to JJdvotate on CSA at the 

s~te le-Yel 

OUTCOME! 

• 	 Increased awareness on ( HILOUNE al"'d C$A across tM state throug.h aaive a<tvoc:acyprogratnmt$ 

• 	 Media actvoca<y (()(prevenrton ofC$A h!&hflg.ht1ng reportsofCSAa.slt'ltervtned byCHILDUNE. Serle$of artictts./programson 
CSAcame In Malayata Manorama. ~Shtra Deeplka. and Vatlltha. lndla Today. and dls<vss1onson FM Radio,Aslanet TV, Kalr<~ll 
TV ;,nd ~rya T.V. CHILOLINE Coordlr\atOtS "<t-re Invited to Shiite their~on CSA 

• 	 Project Nlrbhaya (Feartessl Implemented by SOCial Se(\Jrlty Mlssk>n, Kerata with the aim to a<Jdress and tackle the Issue or 
CSA aplns1 (i'llldren 

• 	 CHILDUNE A<Msoty 8oafd {(AS) meetlfCS In (&ll<ut;,nd KMC~tgod have wri tten to the Edu<atlon Minister and The State 
Council £du(.Cidonatlteseaf<::h a.nd Training (S(£Rn D!reaor Ol'l the lssue and Incorporated CSA Ol'l their agenda 

• 	 During the State Level meeting held In Kas;,rgod. <~and strategies ofCSA were d1SOJSSed U'loroughty by Mr. S. SreeJith 
IPS. NOdal officer ofAnd Human Traffick\ng Cell. Kerala. Mr. Sreejlth assured c:omp«ete ~pport to CHILDUNEtn dealingw\th 
CSA cases 

• 




State level advocacy on the issue ofChild Marriage in Karnataka 
Chlld marriage was taken up as a state levtllssue as a fotlow up of Justke Shlvara} PatU Commtss!on·s recommendations In 
order to sensitize communities on the menace of Child Mauiage. Given tts netwotk and rea<h, CHILOLINE knew \t co1.1ld make a 
slgfl\ficant contribution In the pteventlon ofChild Marriages and sensitize communitie-s aa:alnst the pe-rils associated to th1s Mt. 

The State government offered support through various d~r1ments. The Rtvenue Departmtnt i5:S~Jt'd a cirwlar whiCh r~uirtd 
the CHILDUNE team to S<:rutinite mass marriagt cases. The DWCD al$o \SSued a list o(CMPO (Child Mani.age Prohibition Officers) 
who would &SSISI CHILDUNE during Child Manio!lge interventions. A total numt>tr of 106 maniagt-S were stop~ With an 
t"llCeptton of6<MH. aU the othtf cases had support from one or more CMPOs. 

Break through with the Labour Department Government ofKarnatoka 
The Government of Karnataka called fot a multiparty meeting wtth CHILOtiNE and the Child labour help"ne sel'\lke run by the 

Department. It was concluded that all Child labour complaints would be directed to CHILDLINE 1098. while the Department run 

by the Government would workdosetywtth CHILDLINE In combating Child labour cases In the state of Kamataka. Subsequenrty. 
the labour Commlsstoner sent a clrc.ular to the Assistant labour Commlsstners (Alq, District labour Commissioners (OtC). 

District LabourOfficers (DLO)and labour Inspectors emphaslz\nt the legal aspectsofChild labour rescues up to 14 years ofage 
and provisions to be lo<*ed at in case of chlldten between 1 S to 18years of age. 

OUTCOMt:: 

• 	 Circular from theGovernmentof Karnataka to all labour Oej)ilttments within the state to support CHILOUNE 1098 in rescue 

and rehabilitation ofChild Labourers in Karnataka 

• 	 Developmentofa reswe teamand astrategyfor the identificationofhigh riskareas.rescuesandrehabilitation ofchildtabourers 

• 	 Reviewmeeti~ schedVIed to be held to address tocal Child Labour cases. The team was encouraged to build proper 
evidences. witnesses in Child labour cases to make a fit case in the court 

• 	 Activation of District Project Societies to work efficiently for elimination of Child labour 

• 	 Development and dissemination of procedures and instructions document for Rescue and Rehabil itation ofchild labourers 
up to 1lo years and regutations and compensation for adolescents in collaboration with CHILOUHE 

• 	 Sensitizing programslwotlcshops.fotlentations for Labour inspectors to be organized to act on child labour comp(aints 

• 	 Re<ommendationfac:lvocacy for fast track court for speedy prosecution of the employer bycivil Otganizations 

CHILDLINEs in Keralo work concertedly with the Anti Human Trafficking CeiL 
The (esult has been the notllic.arlon (on actlvatk>n) of Spec\at Juvenile Pollee Untt (SJPU), issued by the State Govemment. 
sharing of data and joint rescue operations. 

Child Protection and CHILDLINE to b.. included in the Bachelors of Soda! Work (BSW) curriculum. 
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WEST 

Putting into practice: Integrated Child Protection Scheme (!CPS) 
CHILDUNE participated in the State conSUltationon developing action points by different Government stakeholders ln the State/ 
District of Rajasthan to better implement the KPS, organized by the Social Justice b Empowerment Department. Rajasthan. 

CHILOUNE participated in the meeting on a working strategy of the State Committee for Protection of Child Rights (.SCPCR) 
to discuss linkages with the The Rigt'lt to Free and Compulsory Education Actor Rigtl.t to Education Act (RTE). Child Protection 
and the implementation of Child Laws and the Integrated Chitd Development Scheme (ICOSl, organized by Save the Children 
and UNICEF. 

In a State consultation on ICPS organized by Save the Children, CHILDUNE partldpated to discuss and debate the role of CMt 

Society Organizations (CSO) and Government stakeholders. 

Advocacy Processes and structuresfor the XII plan 
This meet was towards consultation with the CHILOLINE Oirector:s. to review existing CHILOLINE structures and advocacy 
proceSSEStoalign with thevarious structures under the Integrated Child Protection Scheme(ICPS).at the local state and national 
le\'e~ and make recommendations for the XU ftan period. tt was held in Mumbai on 1J.·14th February 2012. 

Task Force Meet ofCHILDLINE Directors, External Experts andCIF representatives on National 

Initiativefor Child Protection (NICP): 
This meetwas held with the objective of strengthening systems tocollate issue based data from CHILDLINE and stakeholders. 
for analysis and advocacy with the various allied systems through NICP and other advocacy mechanisms at the locaL state 
and national level This set the tone for strengthening sys-tems for data Management in CHIL()UNE. It drew inputs from the 
representatiws of the four Regional Resource Centres (RRCs) and senior management at CIF, Head Office. Mumbai. The meet 
was held on 23·24th March 2012 in M\Jmbai. 

Head. Western Regional Resource Centre (WRRC) and HOOs of Services and Communications & Strateg'ic lnltiatlves (CSI), 
parridpated In series of meetings ora:an1zed by Maharashtra State Department for Women & Child Development towards 
developing the State Children's Polleygu1deUnes for implementation of the ICPS and state teve1 consultative meetings to draw 
up recommendations for amendment of the Juvenile lustke Act. 

Sensitization workshopwithHoteJ Owners and rhe LabourDeporrmenton rhe issue ofChild labour in Kerolo. 
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NORTH 

CIF p&rU<Ipated tn U'lt "'NitiONl Consultation 01'1 the Protecuon or Children from S«VIII Offtnses 81ll 2011" organized by 
Nation&! Law Un1vtrslty. Otlhl dated 13- 14lh June 2011. 

Jntetvention in Obsetvation homes in Gorakhpurand Lucknow 

The Directorate ofWomen Wetfare. lucknow opened doors to (HILDLINE byallowing the loca1 teams(Gorakhpur and Lucknow) 
to fntervene \n the areas of Education, Health and Restorat\on & RehabiUtat\on fG! children fn conflict With law, residing In 
Observa'lion Homes. 

Members ofCHILDLINf Uttar Pradesh (UP}, now members of the District Child Labour Task Force 
A majo:step forward with theLabourDepartmentwas thegoaheadteceived bythe labourCommissioner ofUP.He acknowtedgf.!d 
the dedkated efforts of the CHILOLINE team in rescue and rehabilitation of Child labourers and directed all District/Assistant 
Laboor Commissioner's to authorize the local CHILOUNE"s to be members of the District Chi(d labour Task Force. 

Juvenile Justice mechanism enforced in Kashmir by CHILD/Nf Srinagar 
It has been more than 14 years since the lammu and Kashmlt Juvenile Justice Act 1997 came in to existence but voluntary 
organisations working in Kashmir on the issues of chitd t ights nave never used this significant legislation in any case while 
working with chitdten. Sutprlsingty, the concerned govemment departments of Jammu and Kashmir were also unaware of the 

basiccomponents/functionsofthe JuvenileWelfate 8oatd {JW8) until CHILOlNESrinagarapproached the District &dministratlon 
white dealing with the case of a juvenile. CHILOLINE Srlnagar started functioning to strengthen the existing Juvenile Justice 
system and to provide all possible wppOft to neglected j uveniles in Kashmir. Most people remain oblivious that Jammu and 
Kashmir is the only state ln country which has a sepatate Juvenile Justice System "Jammu and Kashmir Juvenile Justice Act 

199r. Signlticanlly, for the fust time In the history of Jammu a.nd Kashmir, the J&K government. through Its Oistrkt Social 
Welfare Officeran ex-offido member secretary ofJuvenile Welfare Board (JWBLpassed an order for the restoration ofa j~J~~enite 
in his native state, West Bengal. with the help of CHILOUNE. It Is lmportant to know that the }INS is the only competent 
authority Istatutory body in the state whkh can deal with cases of ju\lenites in need of care and protection under Section 4 of 
Jammu and Kashmir Jvvenile Justice Act 1997 & Rule 3{a} of Jammu and Kashmir Juvenile Justice Rules 2007. Itwas indeed a 
historical ad'lievement for CHILDINE Srlnagar which states the existence of Child Protection mechanisms ln Kashmir. 
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SENSITIZATION WORKSHOPS WITH ALLIED PARTNERS 


Ourcommitmentandprioritytowards ChildProtection is critical to thecreation ofaprotectiveenvironment 
forour children. There isa dire need to ensure thot Child Protection is understoodandpracticed byall who 
are stakeholders in ensuring the rights of a child. Catalyzing allied systems including the Police. Health 
Care Organizations, Education Institutions, Transport Undertakings, Telecom Media, NGOs who have a 
large stake in Child Protection is vital to a moresensitive andproactive sodety. 

The NICP (National Initiative for Child Protection) is one such need based initiative implemented at a country wide scale. These 

sensitization and awareness workshops are carried out fn f!llffy CHILDLINEdty wtth our aUied systems, addressing d'llldren's 
Issues with a rights based perspective.These workshops are conducted with support from NIPCCO (National Institute of Public 
Cooperation and Child Oevelopment). 

CIF deslgt~ed a currlcvtum that would be fneotporated \nto va.t1oos traln\ngs undertaken at a IC~Qllevel Aser\es ofdialogues on 
chl\dren's luue-s have been Initiated throvgh this platform. The foUowlng ts a summation for 2011-12: 

REGION 


NO. OFN 


WOIUCSH 

EAST SOUTH WEST NORTH TOTAl 

ICP 
09S 

75 77 44 48 244 

O N 10'"" NOVIWIIA, 11U 
AT MGT A UDITOtUU• , KA&.II lTA 

NICP Workshopj01 thetribolttJrtension ojficers. hostel warderrsondschool counsd!OtS in Ko(pertct KttOio. 
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CHILDLINE's interplay with the Integrated Child Protection Scheme (ICPS) 
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THE CHILDLINE NETWORK 

Our ambitious endeavour to reach out to every child in need of core and protection begins with 
small undertakings, adding up to a series ofwell devised projects and plans across the country. In 
a bid to allow every child access to on emergency helpline service. CHILDLINE continues to expand 
exponentially. each day. The CHILDLINE network incorporates certain practices while setting up new 
CHILDL/NEs, in order to better deliverour helpline service. 

Our teams worked round the clock, visited new locations, conferred with various stakeholdersfrom 
district administrations and continuously worked towards adding new CHILDLINEs to the ever 
growing network. 

CHILDLINE Coverage 

NORTH TOTAlEASTPARTICULARS 

lUNGING LOCATIONS· UPTO MARCH 2011 32 23 48 32 125 ·~~ 
NEWCHILOUNES RINGING 18 25 
(APRIL 2011· MARCH 20121 

TOTALRINGINGLOCATK>HSAS ON MARCH 31" 

18 

so 

18 

41 73 so 

79 

204 

OnJtfOtc" .31st 2011. CHILotJNtwm ri11ging in 104 tocat.ions. Q lotting up of 79 nnvlocotions in the lQ'Sfftnanciat year. 

Preparatory visits 


The Zone· wise details ofpreparatory activlt\es undertaken durlns the report1ng peflod are outlined as under: 


~ON 

~ARATORYVlSITS 


TOTALWESTSOUTH HOR.TH 

"" 34 27 46 147 

•147 Prt.porotoryvisits conducted in 97 n~twlocations ofwhich 84locotions Wfr~topproVt.dby PSC 

Preparatory visits 
The Zone · wise details ofpreparatoryactivities undertaken during the reporting ~od are outlined as under: 

RfGtON 

NETWORKVISITS 

SPECIALNFTWORKVI 

EAST SOUTH WEST NORTH TOTAL 

68 95 67 52 282 

-
5 1 2 2 10SITS 

• 

In -House Trainings conducted 

PARTICULARS 

I.N HOUSE TRAINJNGS CONDUCTED IN NEW 

LOCATIONS DURING THEYEAR 

EAST SOliTH WEST NORTH TOTAL 

16 19 29 27 91 

Childline 1098launched in city 
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CAPACITY BUILDING 


The regional meets of CH/LDLINE: India Foundation are a mere reflection of the work done by 
CHILDLINE:'s unsung heroes. It is a melting pot ofsorts. bringing together experiences andanecdotes 
from the remotest parts of India. Learnings. oversights and challenges are recapitulated, ideas are 
exchanged and the morale of every team member is boosted as he/she devises new methods and 
tools to ensure a better future forall children. 

REGION 

DATES 

CITY 

EAST SOUTH 

OCT,l7'1- • 21!1 DEC. 11'" • 14'" 
DEC. 14'" · 17111 

P\JRI CHENNAI 

TEAM MEMBERS TEAM MEMBERS 
COORDINATORS COORDINATORS 

WEST NORTH 

DEC. 12'" • Ll'" SEP. 26~ • 27'" 

DEC. 141
" • 16'" SEP. 28r.~ • :SO'" 

PUNE OEHRADUN 

TEAM MEMBERS TEAM MEMBERS 
COORDINATORS COORDINATORS 

PARnOPANTS 

West.em ReglonorResoUICeCenrte MRRQ Meeting in PtJne. Mohoroshrra. 

REGIONAL MEETS 

EAST 

Ms. AnJall fWltfa. Min)ster ot Womel'l al'ld Child Otpartment G<M. of O<ftsha was the Chief Guest at the occas1on, Mrs. 
Mrudumandakanl Mohanty. OSWO. P\lrt Mrs. MadrMJmlta On JointSecretary.Open l.eam!ng: System (OI.S). 6hubaneswarahd Mr 

Debashls Rath. Otreetor, CHILDI.INE Pur1 were present at the regional mtet In Purl 

Severat 54mions were held for the team members .,,.d coordinators of which a session on Gender and Sexuality WM conducted 
by Or. Ranjana Valshn;w, United Nations Population Fund (UNFPA). Jaipur. She stressed upon the importance of Gender and 
Sexuality in identifyingand addressing needs of a SUNivor. A short film on Child Se.x.u./Jl .Abuse was screened during the session 
reltecting the nature of abuses and subsequent means to dealing with sv<h incidences effectively. P"rtkipants were catted on 
to enact the storyline with a speci"l mention of the rote to be playe<l by various stak.ehotders and messa~s to be sent on the 
particular topic white conducting an outre.~Jch programme. 

Ms. Anuradha Mohanty. Joint Secretary of People Cultural Center (Pecucl. an NGO based in 8hubaneswar. took a session on the 

'Rigtn to Education Act Addressing Child Protection.' She said Child Rights is an induslw and holistic concept The Right to 
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Oe~topment acts as the main anchor for con~nce among the other catepies ofChitd IUgtlts.. thus ensuring the aU·round 

and inclusi~ development of a chitd. As part of the sessions that were hetd. several interesting exercises Yt1!re conducted to 

improve the qua~tyof role · plays to generate interest 

SOUTH 

Theh1ghllghtofthemeet~nChennal wasdlscuss\ons on acivo<.a<.y acrosseach statewlthemphaslson Child Marrlage\n Kat~taka. 
Child labour an Tamil Nadv. Child Sex~t Abuse In Ker-ala. the ll System and Its funct\on!ng wfth r'elevance to the C.HILDLINE 
servl~ In Andhta Pradesh. 

l'ht meet spread ovtr :tiK days was split into two d.ays per state • covering the following are~s· integrated-<ommunity bak'd 
&pproaeh to <on1bat Chitd Labour, Networking and Link.ages,ln.struments b' Mect\amsms for effective Child Matti~ge Prohibition, 
Working wTth the Juvtnite Justice System er lJ Act and Child Sexual Abuse • strategies on prt'Yention. intervention and 
rehabilitatlon. Challenges faced in CSA interventions. prevtntivt strategies for C5A Awareness. The meet also urged the partners 
to initiate a<:tive advoc&cy on various other issues. 

WEST 

A sess\on with team members and coordinators was held \n December 2011 In PIJr.e on the subject of 'Communlut!ons'. Mr. 
Rajesh Hivareand Mt. Sandlp Medhe. Abhi'Vyaktl Media for Devetopmem focused on bulldlng team capbelty to help commun1cate 
effectively with chlldren as well communicate effectively with the community at large. 

M.s.G~njatiChakraborty. He&d. WRRC. Clfwelcom.ed the partieipanu. SM reinfon:td the importance ofdata management and 
proper dO<umentation. Mr. NlShit Kum.ar, Head. CSI, Clf took a session on CHILOUNEContact centre (CCC).and Tetecom. Mr Nishit 
stressed that 'CHILOUHE has been effectively makmg use of contemporary technology to impro~ effiCiency by upgradmg 
services by using 8PO technology. The service needs to re~h evtry part of 1M covntry; and techi")Qiog)' ma11itd to te\ecom is 

the perfect bridgt to do this,' ~added. 

T'he meet aimed at reviewing the progress ofCHILOUNE in the Western region of India in contrast to the progress on a national 
scale. Inputs on leadership, team building and innovative practices formed the crux of the agenda. The meet called for the need 

to exhibit impact both in terms ofquality and quantity of intervention and adwcacy initiativu 

NORTH 

In September 1011.a regional meet was held with the team members and coordinatorsin Oehradun. Thefocus ofthe sess-ionwas 
building skills required for engaging children and increasing community participation. Ms. Heeno Singh. Head, North Regionat 
Resource Centre (NRRC) encour~d team members to proactivety conduct ovtreac:h actMties in order to raise awareness at 
the city level She emphasized that the number of caUs in a city would depend on the effectiveness of how we eng~ with 
the beneficiaries. Mr. Kapil Sharma, theatre e>cpert and visiting fac:utty at lamia Mitlia lslamla teac:hing community participation 
and communication toots. conducted a series of gat'nl"S and activities to he{p the participants urn:lerstand communication and 
develop outreach skiUs and cwercome their inhibitions in interacting with people. 

Mr. Santosh Shinde, a Child Rights activist took a. session on 'Understanding Child Rights and Right based tools..' He stressed on 
the need for awareness on a child's Rigt'lt to Protection against aU forms of\llo!ence and to imptO\'e capacity building in Child 
Rights and Child Protection. and to share good practices and innovative methods. 

• 




NATIONAL DIRECTOR'S MEET 


New Delhi. January. 2012 

While the CHILDUNEnetwork celebrates its 15 years ofsuccess. it needs to gearup to be in a position 
to intervene in a number ofnewand emerging ChildProtection issues. Everyyear, CHILDUNE's network 
of Partner Director's congregate at a national meet This meet aims to discuss and debate emerging 
Child Protection issues. draw out a contemporaneous national agenda and reflect on theyeargone by. 

CHILDUNE has. over the years. expanded its mandate from being on emergency service for street 
children. then moving on to an emergency service for children in distress. then o service for all 
children in need ofcare and protection- but the keyprinciples that we base our functioning on are
Partnership, Listening to Children's Voices. Learn and Share. Lean Structures and High Impact' 

- K.ajolMeoon. Executive Director, Of ilt the NOM in New Delhi, celebrating 15 years of CHILDUNE. 

The Meet was inaugl.ltated by Ms. Neeta Gangadharan, Secretary, Ministry ofWomen and Child Development, Government of India. 
The other panelist included. Mr. Sudh!r Kumar, Additional Secretary, M\IICO and Ms. Preetl Madal\ Joint Secretary, MWCO, Board 
Member, Clf. 

The NOM 2012 was launched With awarm welcome byOtArrnaltyOe-sal. Trvst~. CIF. Shestated that both tile CHILOUNE network 
and Ofare tooktng forward to work\ng with M:s.Heeta Gangadha.ran. who Nd Just taken chatge of the MWCO.. 

Dr. Dinesh Paul DirectOf NIPCCO. Co-host of tht NatlOn~t Partnership Meet of CHILOlNE Dire<tors spoke on the occasion. He 
a('lmowte<lged the l.atge volume of "'Ork. done I:Jy the CHILDUNE network a!'td CIF. He shared infotm&tion abotrt the ICPS sdlemt 
.stating that ICPS gives &<Ce$$ to opportunities: for Child Protection. He looked forward to CHilDUNE'S rote ln Child Prote<:tion 
Advocacy.He alsohighhghttd the tadt ofinformatlon for Children in ttoobte. me<::l'wln\s:ms to track mlSS,nglfoortd dlitdren. Or. Paul 
re<ogni ted theopport\lnity fot NIPCCO to work with CHILDUNE partners and ~!sooffered the collaboration ofatt NIPCCD regional 
offic:es: with CIF. 

Furthet MsJCa}ol Menon, EXecutive Oire<:tor. CIF covered CHILOUNrs journey in the last 15 years. the ~nning. the growth and 
the hurdles crossed. 'CHILOLINE covers almost a third of the nation. The opportunity it presents to be the voice of children and 
to advocate for Child Protection is immense. The partnership has grown to now include 443 partners across the country. CIF is 
proud to associate with such expert organizations ""'Ork.lng in the space of Child Protection. The key strength and uniqueness of 
the CHflOUNE service is its modet of partnership,' s~ added. She ended her presentation with some very pertinent questions; 
How do we translate the action into work? Do we took at children in a holistic fashion as rignt holders? Do we stretch ourselves 
and push our limits for rtVery dlild and how do we k.eep our spirit alive? What kind of CHllOUNE are we seeing in 2020? A 

seamless weU coordinated Child Protection system? What are the <:ertiflc:ationsltHmc:hmarks for Chitd Protection Services?What 
are the mechanisms.protocols f01 protection of children across borders?Whatare the Child Protection indicators embedded in aU 
Nationaland International development goals? 

Plenary sessions 

:<lm I only to do re>cue? Oram I in the busine>s afprevention?AndifI am in the business ofprevention. 
what is it that I must try to prevent?... Nat the child running away. or the child getting lost ... but the 
reasons why that happens · and those reasons are not just persona( those reasons are a/sa politicaL 
Those reasons are also culturaL· 

• Raria Ismail. Nationaf Convener. India AUiance fof Child Rights. Speakingat the Plenary Session 
(Political Economy and Child Rights). CHILOLINE NOM. January 2012.. 
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A plenary session titled Political Economy and Child Rights was planned in order to educate and draw out an agenda for the 

CHILDLINE network. Theobje~veforCHILOUNE isto tocatetheChitd Rightsand Child Protec~on discourse within largerdebates 
of economy and de~opment. Speakersat this sess.lon induded Prof. KB.Saxena. Coorw:il for Social Development. Delhi arw:l Mr. 
Harsh Mander, founder and Head.Aman Biradari, Oethi. The session was moderated byMs. Razia Ismail NationalCorM!ner,lndia 
Alliance for Child Rights. Delhi. This session set the note for the debates and d ialogues that foltowed. enabling pattidpants 

to view their work in the field of Child Rights using a wide angte tens <owring national and international polttkal-economk 

imperatives and d rivers thatimpact the situation and status of children in India. 

'The nation needs to que>tion thepurpose ofthe economic growth when the vast majority is left out· 

- Hatsh Mander. Founder and Head,Aman Bltadarl. Delhi. 

To begin this d._togue on Emerging Areas for Child Protection Intervention. CIF adopted a workshop format and chose to focus 
on criticalthemes: Emergency Displacementand Migration, Contours of theCHILDUNE RuralModel Prograrf\,Chitdren in Confl.i<:t 
~s.Changing Family Structures and the lmp.!lcton Children and Childum in Institutions. 

Prklrity action points within each theme were set in orderto improvise on l programareas: CHILOUNE's Oi.rectIntervention wTth 

Children, CHILOUNE's CommunTty Outreach and Policy Advocacy. 

Ata pleMry .sessionat the Nocional Ditector's Neet in Delhi- (L ro R)· Shrimati Preeci Madan. Joint Secretory. MinisuyofWomen and 

Child Dewtopment GovetnmentofJndiQ.. Kajol Menon. Execuriw Director.. CHILDLINE fndjo Foundotion.Shrimort NeeloGongodhoton. 

Secretory.MinistryofWomen ond Child Devetopment Guvernmentoflndi<londChoirpe~son. CHILDLINEIndiaFoondaOOn. ShriSudhir 

KJJmot. Additional Secretory. Ministryof Women ond Child Development GuvernmentofIndia ond Dinesh Pout.. Ditector. NIPCCD. 

• 
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HAPPENINGS ACROSS THE COUNTRY 

EAST 

Agartola 

Kolthiltau.~an.Jl.a. hosted I~ umpfot S'tUdenlsin neigJlbou,_. schoob ~.trw~ryHea..thAssociatiotl 
Tripura (VHAT) WJS invTttd to tnact a rby on the role of CHILOUNE. Ttle srudt'nU Mtt a<qul'nted .rth i"ues such as Child 
Traftiekirc vio!enct' lnd lOuse prevalent~ children. They~ encourtpd to t~lt CHILOLINE if they found a child in 
distrt-ss. The ptay Ilona w·th 1 catchy sOf!g composed by tM volutlteHS wu weU lcctptt<l by the children. Many of them 

came forward 1J'Id asked questions about CHILDUNE. Using the 'stnet play" element alwayt WOrks '" ga'.ningattention from tH 
audiences! 

Burdwon 

CH LDUN[ 8ufdwtniSSC"mbted • "you'thgtO'Ip'of20 memberStoereate aw•1enenon CHII.DLIN(In lheir localities. Theobjecti~ 

was to ene•ce youna1duttJ In ttlun.e responsibility for seruitUine the cOt'l'lmon m.an on Child Prote<tion 

Siroob.aneouSI.y,l&roupof 'flilwtyChlLQ-m'ofVilried ~swas formed too Tl'lls:so mtmbtr tN!I\1\il them vis"ting lheCH LOUNE 
Burdwiln of'l\ce f'it1'Y SltooSty in orlkr to ~l"'aore l"l!Pt>riencts ~the bi!way Stlt'On fet tht ptstWftlt. 1M •im is to brirc them 
intothe m1wmrt.., byktotpl"C • <onsc.nt dwdton the ewnts .atme statiorr.. 

Pasch•m loltdn pur 

In l~ PlK,_ MecM~p.~~r '11m O't'attd aKanttl hr1sNd ~ I Chhchn·s jpOUCl fWt ~l'tiStm arnonc tht pwp 
~ f"Wn 6I's e"l0Gn1 of Chief ~ I"'IStff. tlt«ll\ M l'tbtet ft:Natk>tt MlniSfff l"'d Sports ~I' sttr who GIIT"otd OtJt tN r rotn 
In ,._.Pit!C ottltf Ctlndten lNMd on tMtr ntt<b. CHilOC.IN[ ttnt I htf4)lf'IC hind to this~whfn tt\t)' Wl'~t ipPtoi<Md to 

prcwldt books Mid an tdiiCitiOn sponsorsh p for l cl'l~ttn 1n Uie dU:trkt.lt bcl'll drtn'spoups ~ •e tl'lese th~t tcti:S asrroneUnk 

betwMn CHILDL1N£ •nd tl'lt ctlldft'n who n.eed help. 

SOUTH 

Veltore 

CHIU>UhE Vellore conducted an •w•r~ dnvt durir!g the Chitr1 Dutgl feS:tlvtt by dts.lrll>l.ltlnc p""'phlets and brochurt':s to • 

t.ree number of people pttstnt 

ThonJ 

w th lootsSUCh .HAils ar'4 sores, • Showdedic.a:l!d1DCHl.DUHE~~ rt'CO'Otd ltld ~'tedon~ COI'M'IU"'Ity radiOd'\aMet 

"'Pl.lt1. ~-

Otfl.DU~[ Tl-anJoWW O'JIMltd 1 rtlty ~ ¥Mh lht ~GO nttwof(+ CAMA- Clnrlpt~Cf' Acilt'tst $tJc ~ Abomon from 

lNn)IVUt ltllwl'f S'-'t\on to 11'1..,., niC'' to spreld ~t1Son tMCIUM 

Ko n· 

In consultitlOn With tN Nwonal R\lfal Health Mission CNilHML Ctt LOUNE ICoctll ora~t~tsed a health .wa~ness ptO&rarnme In 

school' focu:S1n8 on ptt'Wntlon of sexual abuse and poslnve mental. !\faith. The trllni"J'' were conducted for school teachers. 
sooat worktf's lnd petents In Ofder to nave them make children aware on stlf proteCTion. 

M inttrtstlng llnibatift by CHILOUhE Kodri focus~ on tn«t"til"' Child p.~rtidpation through children's clubs • CrtiOf"'l 
• piWcmn for cf'!1kftn to discuss thei! issues wYth lhtlr ptf'l1 1M crt bf'ttt>t «qUairnd wr.h Child lticf'!ts and PToi:KI!Otl 
Conc.'e®'•~ ''f'l ChrdistrictofErnralubm.Ofll.DUhE hts I'NI'WII'td to st4!'« tt.w dubs in 284 sc:t.oolsin the cfistnct ...cS H4e<t 

CJ<IUlOJHE _,_ lo<NCh CILb 

Tn tiiVIInc 

tht Gl.tiMHS &oolt ol Worl.d ReCORis Ns rattd the 'Atto.~klt Ponaat..· ftitnol- It tht world's l.lrgt:Jt annwt &'thtr'nJ of \lf'CifMn 

whkh ww ITIOtt man 3 mm10n women dt'Sc:endlnJ upon uus ewnt 11"1 an ltttfl'1)t to re.ch ovt to WOI"'tn on 1 llllf K~. 
CHit.OLIN( lh•ruv~tt.~~ntN~ram <onducted an .....,artneu procr~~nme dur•nc tht ftstwK ~.atmg oc.tt to U'lol.lsanc:l$ ofWOf'Mn 

on children's IS$ues prevalent in tht area 

Kozhikode 

In an anempt to concentrate on the issue of CSA. CHILOUNE Ko.thtko<le conducted an awareness programme for children at 
Ed<l&kara UP SchooL Tamarassery Technk&l S(hool Citlcut Gltls ltcl'lntal School and djstrlbute<lleaftets at the Gendtr fest on 

tht M.lbjKt of ·safe and unsafe touch'. 

r J 

AI thertque:stofCH U>UhEGolbarg,a.Golbarp8Shl dlspuiytd • "VOicemtiW!p on the 1098 service on Children's d~. WhoeYtr 
ltfted 8SNl Llndbnes for rnakitc caUs heW the CHILOI.J.HE 1091 mt:5Wp. CHil.OUNE Gulbarga rec:eiwd 109 c.ds on N dey 

NORTH 

In Utu of the State legi.statiw assembty electi~ aloc.t. d•lly new~ptPtt namely Hindustan «gani.Hd a marathon cllled 1bJn 
for Vott' to tncour~ people tocast their billlot and rectsttr 1~ votlnc in 1Mdbtrict The mi!rathon registettd partldp,otlon 
ol lOO peopto from the city. CHILOLINEAligath took part In the mar~thon end urpd people to avail their voting rights wh lt also 
maklne lhtm aware of 109S.Apprwc.im~tely, 25 people ,an for CHtLOL.INE •t the m3rethon. 
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Firozabad 
On the eve of the 63rd Republic Oay celebrations tn F\rozabad. the Chief Guest Mr. Sunil Kumar Gupta (Olstrkt JudgeL spe<lat 
guest r-tr.Suten<tra S~ngh(Olstrict Me~glsttate) e~nd the program orga.nl2erSmt Manjll Satnl (Superlntendet~tof Pollee) awe~rded the 

Smritl Pa.tre~ NatioN! awa.rd to CHILOUNE for the exemplaryworle In restof'lng. providing shelter.and rescuing children. CHILOLINE 
F\roubad was successful In handing over 198 chi!dten to their pe~rents tn Umr Pradesh and other statesover stx months.. Today. 
CHILOUNE 1098 ha:s become thevoke of f:tlety child In Ftro:abid. 

Gorakhpur 
In anattempt to addressthe trafficking of chi tdren from Nepal via Gorakhpur. CHILOLINEconducted a gathering with approximatety 
60 coolies working at the Gorakhpur Railway Station. The meeting aimed to build a dose knit network of volunteers who .,..'Ould 
assist CHllDLINE in tracking suspkious passengers and bringing them to the notice of CHILOLINE. During the discussion it was 
learnt that most of the cooties were aware of agents that were invol'Wd in these activities. Many of them came forward and 
becameinformers for CHILDUNEonly after being assured confidentiality. It was cooc:tuded that the coolies and CHILDLINE.,..'Ould 
ha\'e bimonthly meetings and more \'Olunteers could be drawn in. This wasa successful example of executing CHILDINE"sVision 
statement· making child f)fOtection everyone's business. 

Rvn for Vott tvtnl in AJJgoth brifl9S peoptt togfther to CQmpoign/<N CHIWUNE. 

Varonasi 

CHILDUNE conducted a medl<a.l camp In Chatt:Cirlpur. Vare~nasl to address medical conditions of the nelg.hbourlng residents. Two 
e:ye sP«tallsts. one general physician and one gynaecologist formed the panel ofdoctors attending the camp. ChiLdren th~ 
to the doctots for Chec.k·ups. CHILOUNEbanlted on thl.s opportuni ty to spread awareness on the 1098 servlc.e.amongst the 340 
benetidarles present at the camp. 

Ghaziabad 
focusingon thesubjectofchildren in conflict with law. CHILDUNEconducted a wot1<shopwith 63 Police offidats, SHCYsand SJPU 
members on the )J Act and the tole of the SJPU in the system. 
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Gurgaon 
Due ~o concentrated and regul.at outteach programmes wlth school chi!dten and tea<hers, CHILOUNE begun ~o receNt a large 
numbet of cases of rorporal punishment as the children become familiar and comfortable with the CHILDUNE team. A great 
eKampte ofa successful ovtrea<.h model executed by CHILOLINE GurgaM. 

In a bid to rbist funds for a CHILOliNE van. CHILOUNE Gurgaon partkipattd at the 'Cycle to Uberate Children', a 320 km rkSe 
frOM Gt.11g1on to Ajmer T~ funds r.tliS«t were atso a contributM>n of Pedal Yatra and inaugurated !)y the Joint Commi.ssloner or 
Pobce. Thevehicle willbe used fort~ r~ue of thtchildren in need of atd and MSlSta!'ICe. The programme wasanendtd by 100 

Child survivors. 

WEST 

Goa 
W1th perm1sslon fr«n the EduoCC~Uon Oepartmtnt of Goa. CHILOUHE COnduCted a workShop on Child Rights Md Child Abvse tn 
20 sc.hOots In Goa. reachingovt to <lost to 40.000 studentS 0\'er a span of3 monthS. 

CHILOLINE Voa rec;eM!d permission to disptay CHILDUNE stickers in ~u Kadamba Tr~nsp01t Corp01ation ltd. priv~te buses. 
Tr~nsport services pro~ to be modes througt'l which children are trafficked across the country. 

Baroda 

On World A14s Day. CHILOLINE earoda In collaboration w\th the Saksham ~Je<t. Fawtty of Soc\al Work organised a drawtng 
compet\tlon tor schO<>I chlldrtn. The ob)e(tlve of th\s «>mPttltlon w3S to spread awateness on the ~bje<t amongst children In 
the 8th-9th standards of 30 different S<hoots. Students and teachet'S wtte also acquainted with CHILDUNE. 

Tht sport~ m«t 'Khel Maha Kumbh' was OJganiztd by the BRG Group at the M.S.Uni'versity P"vi\ion and ii'W.Iugurat<'d by th<' 
Honorable Chief Minister of Gu)arat. Shri Narendra Modi along with lltmactor Akshay Kumar. CHILDUNE made itspr<":s.ence felt at 
this largt-scale e~tl7yspe:akingdirt'Ctly withchitdriC'n attending the I("Vent. Over SOOOptoeplewiC'riC' aoc:quainttdwith CHILDUNE 

at thiC' et~d of the dfV. 

Indore 

CHILOLINE Indore launched an lnnovati...e pro}e<t tl'!ted the 'Evtntng Club'. Thlsproje<:twas Initiated with the primary ob)e<tl\'e of 
gathering children of the cHstrkt (in the evet~lng) and allowing them to spend time In re<:.readonal actMtles. A lot ofchildren from 
low Income fammes are engaged In rag plcklng. labour etc. As a means to dedlcate a few houtS oftr.etr Ifme to doing what most 
chlldren like doing. the CHILDUNE team began spreading awareness on this pro}e<t and drawing In children. The team reached 
outto fammes, shopowners and the general publk In ()(del to encourage them tosend theirChildren to the evtntng dub. Se\oeral 
people grew curious totl:now the role ofCHILOLINE and the work done ~n the cttyofIndore. After conducting a series ofoutreach 
programmes, 20 chltdrtn came forwatd and sought membership at the CHILOLINE Evet~lng Club. Tnt Children come togethe-r at 
the CHILOUNECentreCampusand watch movies. read comks, play garnes and spend a few hours eaCh dl/fhaving fun. Presemty, 
some of the chiLdren are playing crudal roles as CHIU>LINE tnformers who provide Information to CHILDLINE about Children's 
cases tn the district 

Nogpur 
On Republic OfV. CHILDUHE Negpur launched a CHILDUNE 8<>oth at the Saitfbuldi Rai lway Station in an attempt to Che<k. and 
control mi.ning children passing through the Reilwey Statlon. The booth w&s ii'W.Iugurated by Mr Ravinder Singhel SP Railway. 
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CHILOUNE parti6pattd ln 1M rally on 'Sa~ the Gi r1 Child' in Novtmbtr. to addresstht iMut ofdedinil'lg Stl< ratio in India. l'ht 
ratty wa.s organ\Sed by the Nagpor NGO forum under tht ftag:sl'up of tt'lot OVICO. Nagpur The d'lief guest District Collector, lAS 
Sourav Rao fla~off the rally 

In ooUaboratlon with the International Commission on Irrigation ft Drain~ (ICIO}. CHILOLINE N;sgpur scheduled for 2 summet' 
camps at Asha Day Care Centre and Deepshikha Centre respectivety. The camps were primarily for chitdren residing in 
Hazaripahad Ganga Nagar and Tutsi Nagar. both stum dlstricts of Nagpor. During the program. the chitdren were sensitized on 
'Tobacco addiction', the importance of a family life and persona( hygiene. This S~Jmmer camp proved to be a frui tful exerCise fol 

the children and the team. 

OitLDUNEorg<tnizedan awarenessdrivei.ncoUaboration with the Nagpur PoticeOepartment during theOhammachakra Pravartan 
Din Celebrations. During this 3 dwy ewnt in October, lakhs of deYOtees and forelgners become familiar wTth the work done by 

OitLDUNE. The team received 190 complaints of missingchitdren during the E'\'ent Of these. 107 children have been found and 
returned to their parentsJrelati'v'es. The remainingchildren m!re traced by the parents themselves. 

Gwalior 

On the occasion ofNational Girl Child Oay (24th January~ CHILDUNE Gwallor cetebrated this dayby undertaking an orientation 
at the Girl's higher secondary pemment school fn l hatlpur, Gwallor. Mr. Suresh Tomar (Joint Director Woman & Child 
Development Department. Gwalklr Division) and Mr. Ram rtwart. (Assistant Director. Woman & Child Devetopment Department. 
Gwaliot DM sioo} were the chief guests at the event Focusing on the Issue of 'female fetld de', the CHILOLINE team spolce to the 

chlldren on the issue and persuaded them to ask questions. Thiswas followed by a drawing competition amongst the dnldreo. 
an awa1d ceremony and finally a talk on CHILDUNE and thewor.k undertaken by the organization. 

Khandwa 
CHII.DUNE partook 1n ttw: 3 day Curu Pvrnlma fes:Uvol1n Kha.l"'dwa Close to s takh devotees f1orn across the counttyattend thls 
event Of these. a lArge nvmbtt' of chltdrtt'l a«ompany their pa1ent.s tc>o.. CHILDUNE organtsed a mass scale awareness d~ by 
rn;,k1ng: regut;,r annOYrxernents on the ta.rge speal<ers a.nd dlstrltMin.g awarer"'es.s miHert;,l.A total¢( 52 chUdrenwtnt mlsstng: at 
the evtnt and were restored back to ttw:lr homes wtth CHilOLINE 1ntervenuon. 

Bikaner 
CHILDUNE Bikanet'conducted a mass awarenessumpaign on Olild Marria~with support from Plan India. Postersand pamphlets 
on the issue were created and distributed to reach a larger audience. 

• 

Aworentss on O'lild R1ghts at aJChoor in AnnoNogor. Bhopal. 

Knowledge sharing across borders 

First SACiCvisioning rdfet)r in Chjsapon;. Nt{XJI.Children enter the J<he( MohoKl.lmbh eventin Borodo. Gujorot 
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CONNECTING TO CHILDREN 


The CHILDLINE seiVice is available to children in 204 cities I distlicts across 28 States I UT's in Indio, 
through a well- integrated network of4S8 panner organizations. 

CHILDLINE 1098 initiates dialogue with children in need ofcare and protection and acts as a toolfor 
change in the Child Protection arena. 

CIF not only plays the role oflistening to the voice ofthe child, but also plays the role ofstrengthening, 
molding and filling in the gaps ofexisting National Child Protection Mechanisms. 

In 2011-12 we receiveda total of2,427,608 callsfrom children and concernedadults. The tabulation 
for the some appears below. 

CATECiORIES 

NO. OfCITlES 

RESTORATION 

PROTECTION FROM ASIJSE 

CHILD IN CONFUO WITH LAW 

SPONSORSHIP 

MEDICAl 
I 

SHELTER 

I 

MISSING 

1

I 

I 

1

I 

'-

EMOTIONAL SUPPORT et GUIOANCE 

SILENT/CONFIDEt4CE 8UilDINCi 

INFORMATION/REFERRELTO SERVICES 

INTERVENTION FOLLOW·UP 

UNABLE TO LOCATE CAllER 

INTERVEHTION CAUS ·I 

AWARENESS BUILDING CALLS 

TECHNICAL CONNECliVITY PR.OBLEMS 

ANYOTHER 

UNCLASSIFIED 

NON INTERVENTIOH CALLS · II 

TOTALI&II 

EAST SOUllt 

3S •• 
4.184 1.306 

- 
2.662 5.514 

.2649 l-396 
- -

1.554 4.013 

143 77 

802 2.700 

3,477 2.800 

1.40.320 81.725 

74.607 1.26,611 
- -

92.850 1.40,675 

41.381 72,487 
- -

564 2.530 

3.65,193 4,.43.834 
- 

29.506 65,409 

1.28.626 1.68,628 
- 

7.400 4509 

399 731 
- 

1,65,931 2,39.277 

5.31,124 6,83.111 

WEST NORTH NATIONAL .. 
37 •• 173 

1..423 1.494 8.407 
- f - 

1.216 1.558 10,950 

500 2.210 8.755 
- 1 - -

1.315 2.789 9.671 

13 8 241 

1,446 617 S.565 

1..469 4.363 12,109 

1.24.586 2.24,741 5.11.372 

84.975 1.12.729 3.98.922 
- 1 - -

10.370 33,714 ~.77.609 

11.541 25.329 1..50.738 
- 1 - -

75 358 3.527 

1,38,929 4,09,910 14,57,866 60 
- f -  - f -

8.023 22.119 1..25.057 

2.21.655 3.09.120 8.28.029 
- f - 

624 2.452 14.9$5 

lSI 390 1..671 
- f -  - f -

2,30,.453 l ..l4,081 9,69,742 .. 
4,69,.38l 7,.43,991 14.17,608 100 
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DIRECT INTERVENTION C.ALLS 


11)(01~ 
.a~ 

CHrt.D IN CONfLICT SPONSORSHIP • 9 -99" MED!CAL•15.09'Mt RESTORAnON • 1S.72" 
WITH LAW • 0.4J'Mt 

PROTEcnON FROM. SHELTER • 19.66" 
ABUSE • 17.)W 

INDIRECT INTERVENTION CALLS 

MISSING • Z1.7'" 

INTffiVENTION FOUOW UP 

£NFOR.MATION I REFERRELTO SERVICES 

SILENT /CONFIDENCE 9VILOING 

EMOTlONAt. SUPPORT AND GUIDANCE 

GENDER OF CHILDREN ASSISTED 

fEM~HS,. ''''''' 
-~H... fffffffffffff 
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AGE DISTRIBUTION OF CHILDREN ASSISTED 


'' 

HOW CHILDREN CALLED CHILDLINE 1098? 


lANOLIN£ • lO" 

HOW CHILDREN CALLED CHILDLINE 1098? 

• tTOS·7~ • 6 TO to· lJ"" 

• nTOtS·48,_ 

16 TO 18 • 16,._ 

• 1910 2S • 1"' 

• UNKNOWN·,,._ 

UNDEFINED ·Jl" 

'' 
• REfERRED BV ANOTHER NCiO1 CL• 4" 

• At)ULT CHILOCAME TO OFfiCE · 7'MJ 

• OUTfl:fACH · 141)6 

• THROUGH 1098 • 71" 

• NOT OOCVM£NTEO • n ft 
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RESPONDING TO CHILDREN IN DISTRESS 


In India, CHILDLINE is aphone outreach basedintervention model and the work begins when a call for 
help comesin. Assoonas this happens, local CHILDLINEteams swing into action fordirectintervention. 
Intervention covers a range ofactions from rescuing children from abusive circumstances. providing 
immediate SOS attention. to registering a case at the police station. presenting a child to the Child 
Welfare Committee (CWC) in the dty and developing the papersfor onward action as directed by the 
ewe and so on. 

Each case is unique in nature. Some take less than an hour to resolve whereas others take months 
ofwork. CHilDLINE's operational model involves the team activating a variety of linkages among 
the allied system institutions such as the Police. Municipality. Health care. Education and Transport 
Institutions along with the Judiciary. Child Care NGOs. LocaL State and Central Governments. Very 
often. the team has to provide unique solutions that require a relevant interpretation of legislations 
such as the Juvenile Justice Act and others, and sensitise allied institutions on issues. 

2011-12 wasfraught with thousands ofcalls from worried parents, sensitive adults, community well 
wishers and the distraught children of India. The below mentioned interventions I cases are a mere 
drop in the ocean of the work done by CHilDUNE. 

Child Marriage 
MURSHIDAIAD GIRl.$ STAND UPAGAINS'T AN EARLY MARRIAGE, FELICITATED BY HONORABLE PRESIDENT 
OF INDIA AT RASHTRAPATt BKAVAN 

Tuktukl. 8rthlka and Adori agt'd 14. 16 and 17 years respectively took help from CHILDUNE and their friends to stop being 

married offat an early age. The courage asserted bythe trio hada mammotheffecton their community, especially theyounggirts. 
MGre Slrls were Inspired to choose theirown path In life. educate themselves and foUow their dreams.Opposing Child Mantage 
despite parental and societal pressure.Wlth help from CHILDUNE. s.chool teachers and their classmates, the girls of Mursh1dabad 
set an example for e>.'f!ry little Cirl ln India. Thelr parents too, began seeinc the brighter side of their dedsion. 

Onhearing aboutthe ~udablecourage shownbythe 3glrU. theHonorable PresidentofIndia.Smt.Ptatlbha Oevls:lfl&"l Patll ,!'Mted 
the <hlldren to Ras:htrapati enavan, Oelh\. She <Ongratulated them Md bestowed upon them pra\ses and pr1zes: for say1ng 'No to 
Child Manrage·. The girLS v.'tfe urged to Mr'l'ate their storiesand propagate the wea of eradicating sodal Mls til<e Ch\ld Marriage. 

'It is not only ne<:~ry to send girls to K hoot but it is also necessary to give them sodiJl educ.lltlon to make them aw~re of the 
soci;,t evils whi<h they must rnht'. s;,id HonOfabfe Prestdent of India. Smt Pratibh;, Oevisingh PatiL 

Child Labour 
23 CHILDREN RESCUED FROM FRUIT JUICE CENTRES I N INDORE 

"l'MdistrtSS\"8 story of these Children began in their home town. 6ehraicl\. Luring them with ,.tse hoptofa better ltfe and ~rger 

sums of money. groups of Children were brought to Indore to work at Juke Centrts a(JO.SS the City. Their naive parents were 
unaware orthe plight that awaited the innocent children in the City oflrtdore. With 15 hours ofwork a day. these Children were 
not provided any wages and ~re 1-.oused in dingy homes. In a response to a tip offre<e1~ by CHILOUNE. the team OJgllnised 
a joint r~ue operation of 23 children traffick.ed from Behraicl\ Uttar Pradesh. ThiS multiparty rescue involved CHILOUNE team 
members, offkial$ oftheWomen and Chitd Otvelopment Oepart~nt. the Police department and U'le Labour department. 

Out of the 23 <:hildren rescued. 11 dlildren were brought to the Special Juvenile Polke Unit. and 12 <:hitdren l't1!re taken to 
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tht CHIIJ)liNE untre. An ARWIS Htd lpYlSt ttlE' empl¥fs,. Tht Child Welfare CommmH (CWQ~ further inquify af"d 

dltf<ttd 1he chJidreo to temp«aryshtlter. 

In • cLilss\c ex.ampte ofCHILOt.I~E's wet\-connected networl(. c.HILOl.INE centres ln Indore and t.uclu'low extended toea! support 
to me chlldren and sent t~m biiCk home. 

Domestic Child Labour 

A YOUNG Cilrtl FROM THE ADIVASI COMMUNITY TAKIN AWAY FROM HEA PUCiHT 

~ • 13 yeat O(d awt tn:wn •t.e Act:Yasl COII'IllkiUt'Y at ~,..,., Assata could not ~ m. names of het ~ 

fftlmHB as sh! had beeft sene.to WOf\l: at ow khutovi ~~· kl ()lnwpu- at a WfY younc~p. 

lt1e owners of the h~d often bloat hoet up wtuch ltd Purnttn• to run aw~. The Pohce found Putnima in t:M area of 
SI"C1amuUa and Immediately tr'lfori'Md CHILOUNE. The child\'lollS men handed oYerto CHILOLINE The child was cou~led and 
sent to the Women Short Stay Home (WSSH~ Prodl&al's Home for temporary shelter. 

1he Child wuthtn producttl befOft the Ch\1\d wtlfereCommlu~ (CWC}. but•s ht-r ptrents couldn't be trteed. Purm~wtsstftt 
btck to t:ht sht-.tt"r home on mtny O«U.OI'IS After repeated lttt"mptS."""' fiM·Iy wl$ trlctd fond tw1 f•ll'l~t w•s brought to the 
CWC- Purn.~·sf~hid stnt ~ to WOttt It the home of the KhutcM's •s ttl.tynteded ldd~ III'IComt 

Pumwnt ""'f'H.Hda desire to co btdl ~. SM was Nrdtdowr to htr '~with a tept ~"'"' ot tib"c .serious «tionH 
Purim~ Wb l'l«!e to work. Htf fofmtt owners were fNdto topay• eotnPtMoJtion for l"laldnc herWOii<. 

MediCal Aid 

THI CURIOUS CASE OF JHOILA'S SI>L.EEN DISEASI 

Duf'nt•n oulrt'aoch in Ri&Yagadl, tht ust of • 7 yur old tr0il boy- Jhollt wM reportt"d to CHilDUNf rrom the time he wM 2 
~•rs otd. Jl'!oit. had~~swwconst.nt p.~in in his beUy Afttt ~ted consultations _,;mdoctot).. Jhoit.'~ parents knPW 
hrt ~ urgmt medical tre•~ .._,r.c ~ton • poor fid.y.lholl.t·s pnnts dnperilltety tntod pAt"'~-.mn paltJysums 
ot ~lot~ Jl'loiLe of hts ptlf\. AIW ,_pe•t«< iJttempb to cot.t« mof1i1ry for hiW's sutpty. ~ trw Stolte Mt<1ic.a1 
F\lnd Mid tl'le lteshtriy.a 5wm:hayJII1N Yojn• (RS8Y) stNrt c.wd. h!Le's~ tppn)Khed CHII.OUhE for U.5~nc~. 

CHILDUNE in· tum approached the ttfco Totcyo General Insurance Co.ltd to help Jhoi{a's father milte us. or the R58Y smart catd 
lnd JVollil monetary benefits fot his SOft's surgery. Jh.oila was taken to 8c:rhampur for his w~ry. TM (1-!ILOliNE team members 
steyrd try his sidedurirtg and after his svrgc-ry. All logistic and add•tlonal c~~penses were incum!d by CHilDUNE. Today, Jho;la is 
btck homt"with his parents a her t suect»fut sur~ in Be1hampur. 

Child SeJWol Abuse 

10 YUa. OLO GIRL A.IUSI.O I Y Hll NIEICiHIOUA 

Pii"'!<Y, t 10)It¥oldgmresidq W'l Rouft(tt.a came from a poor ,..,. tly AldwiucJ'I her parems were uNOlt 10 prOVIde 2meaCs a day 
they m.an~ to send Pinky to school One d~y. white Pinky's patentS~,. out at work and sM was pltyin& outside her home. 
her ntiChbour. a )2 year old men ll)proad'led her and offered her 1 chocolate. Taking undue advantaee of ~n empty home, the 
nelahbour took. Pinky into her home •nd tb(Jed her. 

lhts man had a daughter the same tp IS Pmkyand a family IMrie In Lht neltt door home. As Pinky's ftmlly was well. acquaim~ 
With ll'l«trne~the threatentd Pinky to stJyqu'etabout whrt he hed done.Thisactofabuse wuWitnessed byanotherboy 
~ ltvedinthe vldrury. 

P!ncywHV'l wwte ~it'd ptlf'lbyU~auftac:t~ by"" M~.Shenarra:I!'CI thtw"''&t 'neldenltohet mothef. 

Sttthll'll "'lth ~ Pinlty's mom., IC)pro.adled lwt ne~wl'lo c»nled Mft/ sudll.nddent. HoUc'lnl the btawl between the 
nelat'lbOurs. the nearby residents pt~ to witness the com~non. The'" ghbour, fng!'ltened by tnt rtpercussions ofhis aa.. 
cltcWed to nee. 
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CHI.OUH( toot .,.,~ Ktion ~ they rtetnot'd • c.U. from Pint(s fUI"'t. An AR wu rttf!d against d'Jt "'t•&f'ICM!r .- the 

Kansbahal f'ol'(t Smion The neighbour ~s fol.jl'ld 1nd arrested. CHILOLIHE pll)'t'd • Slgnif.cant roo.e in ~nne tNt Pinocy got 

justice and the <ulpJit m:eived punishment for h~ distar<ltyKt. Today, Pinky IS \lncltrgoing med'cal treatmtnl 

Mentally Challenged 

CHILDLINI TAKES ON AN ABANDONIO CHILD 

A ioMly, abindontd. dtstitvte andment.lty~I~ 'NOI'nln gwe birthto • cf'l11.d on • ~W. Rour1cfo;.a. kooneere forw«d 

to hf\p hm. Thty bOt!\ l.ly on thesttHttwlp(m trld inneedof serious mredlc.atthtment 7o add imiA1to '"luiY· theChild was 
still.tt~ to 1M mod'litr vrith h ~kAt cord. Tht ~~mairwd·~of lootingafter. child Ot sutl;lne.,lwtp 
d....e to het ll'ltnt.lt st.t•. 

A shopkeeper from • ne~rby market called Cl-lllOUNE. The tti!m immediately ~Wched the place and took tht mother and child 

to the Rourke!.a Gtneral Hospital later thatdey, tho mother ran a'ln'f from hospltitl teMng her chitd to the Cite ofthe hospttal. 
The child's he•lth &rew worse and he was put on 1 ventilate(. 

The ChllOUNE tNm membets cfidn't leM his sl« until he got benet. AU ex.penst's wete bome by Ct-11 LOUNE. On the order of 
the Ch.:.d Wt.fttt Cornrruttee.. the chl&d ~ pu1 up fof oldoption at the M,S$)01'\ifiHofCharity. 

Child Physkat abuse 
lUSTICr r OR SARAH 

Aregulu Ansanwadtattendant. Sarah was bom to par~nts having HIV~wtrt 1lso drug peddlers in the dlsuia. Altf'lough Sarah 
came for a poor family, she always came across •• 01 happy and heatthy child. 

One day. It S.l'lh returned nome wtth her IJ'lndmother from the Anpnwldl. she rtn ho!T'e excitedly to ~her pa.rents what 
she hid ltlmt thlt day As she loudly narrtttd tht nurs.ery rNymes she hid lNmt,.t furtous t.ano!Ofd rushtd up to~ home. He 

yeOed • htc. lVotStf'd he<f ears. lifted ht'f from N Cfomd and harshr¥ tilt hHt Tht LirdiO'd had bM>!'IIcnc>wm fort~ hts 

t.enana.ytillf'W 11 them fot ~1nfno!H. ~ '-'P men ttt. s.rah ·~cr.u~Ntwd aft« the W1dtnt Sl'lt ••s physically 
and etMliOI\IIlyNnert'dShehas aneckiriJUIY. • swot~en ea<.tewr and PGRwurNfic: smss thai Ji!Yt l'ltf uCMA* s&HplnJ.She 
lost S kCS and ~to be adm.ttfed to hosplC:t! 

CHILOUNE was Informed abovt thiScase. I heteam •nstantty Intervened Currtfltl)', tiler. lS pressure from tMgentrtl populllt10n. 
A group tttled 'Juitlct fat Sarah' has drawn •n thousands of supporters on ractbook. ( HILOLINE took trealuslstanct from the 
Huma-n RietHLllw Network and submitted 1 petition against thtperpetrator The a«used wM f"'It granted ball on the first session 
ofthe COUf'\. but'"" cranted ant"'Petorv ball on ttw stotond sesS10f\.On tM ne~c.t proceeding: tttt ball was ~jfcted In court 

Child Trafficking 
ClOSS IOIOIR TaAFJICKINCi 

SO Chl(dten from NeJNl \llf'ert betleve<t to be m'ulnc,ltw.s found th.et thtse cMdrtf'l.,ete portrayed HOtph•ns ~di~JJ!Itets of 
Chrlsnan m•rtyrs ofNepal on the website ofOr Jobs Miss '!On wlm an 011eraU nrenatl'l ofmore tha.n 500 ctrt children hom various 
ptacts In lndltancl abroad, au tess than 18 yean of a,ce. 

The part-nts of tl'le mlssll'lg Childrt"n fpp!otchrd f Slhf1'18el"l,jfmins Mtmorlfl f'oundtllon (t8Mfl Nepal to fi!SCue lhe!t (hitdrt"n, 
E8Mf wilich Wllluthef"i~ tJy tht Ministry of FOft•JI'\ Al'fa·rs.. Govt. ot Ntpal•nd [mOusy of ~pal It Ntw Delhi tpprotehed 
OfllDLNE lnd~ foundatlon to SUPI)O(t ttwlft to '"'ut tl'le trtf"icted chltd,.,., 

CHLOIJN(wtl:h ts..SOtAnet from EB.~f Hf'PI!l thtdtJtnct~CWC.OSWOrod Climba:7;ore Fotice M<utd 23cflildren 

from Michut JobOrpl't.anage. The Oepann"~ent«So6al~..w. lafT'Iil H.adu It'd the D'!pai'UT'lef'ltof SocialWttfn toolt on the 
task to comp&ete the process of restoratiM oftht chll.dm\ to Nepal thro..~gh coonhn.etion with the Goaktlpur Adl'l'un\Stmion. 

• 




A5 this was cross border trafficking from Nepal to lnd~ the CHILOUNE team supported the polite and the gowmment to ~ner 
protect and rehabilitate the children to their motherland. 

Children begging 

CHILDREN RETURNED HOME AFTER BECOCOARV RACKET 

CHILDUNEre-cei\'ed a caU from a concerned individualwho had notked a woman and 5 children ~ngon a street in Ratnagiri 
CHILDUNEimmediately reached the location and coerced thewoman and the dlildren to gowith them to the CHILOLINEcentre. 
On realizing the intenslty ofthe situation. the woman fled the cen~. 

CHILDUNE metwTth the City Police and discussed the case at length.With assistance from the Police. CHILDUNEwas once again 
able to rescue the woman and children from a nearby marketAll the children ~re suffering from malnutrition andYiete taken 

to the dvil hospital for treatment 

Meanwhile the Child Welfare Committee were Informed and it wasdecided that the woman and children were to be sent to their 
native place in Naslk. CHILDUNE Nasik ensured that the children were not involved In any begging actMties once they moved 
back to theirhome. 

Interesting facts 

In Kamataica,. of ttle 12.4 Ctl:td Marriage cases reported to CHI'-DLINE. a total number of 106 man•ages werestopped. \4r"1ereas, in 

Tam1l Nadu more than 95 Child Marriag<'S 'llere stoppec! by (Hil,L!N( 

Compen$Citloll was recetved 1or 97 cases of children rescued from Chlkt labour 10 Karl\a':ilki.l and i:.w123 children rf'scued from 

Child Labour m Tanl NadiJ durin& tnt ~t>~. 

:w Ch•:d labore1s were rHCued from a factory with thf' concerted e<fforts of Indo•to U •ldllne-. tF\e Polke. SJPU lf'ld Ihe: L.1hour 
Ot-partment 5 chlldrt-n were from Indo•eo and 15 of the-m we-re from WestSetlpl the chlltl•en ll.J\'t' lleen restoredto tF\c':l hOfnes. 

lndOrtChildti,ewM '"'.I'Otw1:1 in tl1~ r('scutof 1 t 5 ~told g•rl f hlrl who WIS b'ilffl(ktd, .,-nployt!d il~ domt~.liCwo~ 11'\d r1ped 

by anothtf serwnt All fiR w.,~ lodge-d apinst u-. trafft<ktrs f1orn Orissa, Indo~ and Otlni as.tlas tpinst tf'lt eot"l~ol tM' 

g:1llf'ld th(' menservll'lt who lbust"d hef. I~caw is undK inw-st•gltion. 

Fol.owingaIGrtdraw"lcgt~t t<lse Clf rfltueofa minor from £h'ld traffickingbyAl'lMtdn.lgarCIIILDiLINE.lOK<u~d were convkted 
aMd 2 pollee constables suspended. 

In Tam'l Nadu. .egal1ntervenuons are taken up by CHI~DIJN~ for cruo;tl cases like Child Sexual Abuse, Ch1ld labour and Chlld 
,.,Mriage cases. More than 57 FIRs rave been filed by CH!LDL'NE and 16 cases ha-.•e been taken :o the tewt of charge sheet to 

ensure justice to t11e chidten. 

A tO year old£ittwas made to v.on.: aten Advocate's hoiJse InCoval and look etter his 1 'h yea1 old c:h'cd while l'te Vras outat ..,,orft.. 

CH lDUNE-and the Li!bour Department 1ntervened and rescued the child. 

CHI DUNE MaW~P'''4oft'l f'e(elved a caU ""m a PTA mereber from the Khoot who (omptalned abou' a schOol tekht-r Sf"'KU4Uy 
ct>uslne 40 fl,! ldren in sc J,ool s,,t~uE-ntty. the leild'fr wa$ anested. 
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STORIES THAT MADE HEADLINES 


Express News Senke 

nruchy: 11~oeAnli·llumll.n 
Trnffiekh~.g Unit(AH'ftJ)of 
Tiruehy rescuedfour Nortl1 
lndinn chlklren C'lllplo,.·ed 
!n mcnitll jobs and ll.fT<'!Ited 
the man invol\'ed in the 
aime. 
\ Whcn theAH'ro, 100 b)' 
Inspector P$ Cbitr;~, wen t 
on~ ~urpri~ in~poc:t ion, 
theyfound agroupof'N(mh 
lndbnboy:tengagtd in"'*' 
nial job$ at NSB Ro:~cl 11K' 
te3m $CCured all the boy!; 
and broughl tht•m to the 
Fort All Wom(!n Poti~~~Ia· 
tion. 

On inquiry, the boys 
""'t'rekientifK'd a~~ Rame.sh 
(1.3), Pankaj (17), Lathlr.tnt 
h4)''"'nd Monu (l3), all 
f rom K:~npur in Uttar 
P~h. 

Duringfurther invcrtip • 
lion, it w:tS ''-"'·coded th :tt 
theyV.'l.'Te br'QtiJShtbya ven• 
dur, Siwun (45). atw a n.,. 
liveol!O!npur. 

Soon the information 
was passed on to Deputy 
Commissioner of PoUoo 
(Lawtndorotr)SJayap.an · 
dilm who n.rrh'OO at thepo
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S .tay~, DCP, ThchJIIIHf 0 ~I Ralll. Men6er, Chid Wettar. Comltlitteemal6nc 
l~tc~ulrl" ..W. $Iva"' at Thehy ron r.11ot St.tloll oe MOIIAJ 1 tqwns • 

lioc 5Ution 01 nd oonduct<ld $UCh child..ren from Kanpur Member T J ayanti Ranee 
inquiries with the chil• ttnd most of them d id not wt.otook them to theChild 
d rcn. knowtheir parents. Line. 

Police arre$ted Sivam Sior,11m o]j;O said he was 'We will find out the 
who wu involvi ng the emplqyin.s them in mcniJI whcrtn.bol.ltsolthecllildren 
thitdl\..--n in pett)' j.. in· jol.xs in return for feeding 111 nd unite them with their 
d udil'f$sale()(cotton a ndy, them 01nd providing them p.uentl;. Unt il then, they 
ke rc hiefs a nd k n ick· S:hclter. 
Jmacts. Uter, t111! police banded Soci:.l~o~"~~~·~;b<~~~:~f.!~:!al the

Sivam said be had em c:wer 111U the fourehildten to in E 
ploy«) as Child Welfare: Committ«~ 

averted 
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CHILDLINE GOES BEYOND THE SERVICE 


Spreading the word 

Year 2011-12 saw an increase in the use ofexisting communication tools. issue based projects. new 
publications, media assodations. corporate tie-ups ond rigorous awareness programmes at the local 
and national level. 

Toraiseawarenessandgarnersupport asurge in socialnetworl<ingsites was putintopractice. Constant 
updates and interaction with our online database. local media tie-ups and innovative awareness 
campaigns/events were accomplished. 

ISSUE BASED PROJECTS I CAMPAIGNS 

• Child ~QlAbv~ {CSA) QWOtf'OtSS proj«t 

TheCSA awareness projecthas been gaining momentum in Mumbai ever since Tts lau~h in January 2011. This project proYides 
chitdref\ teachers. parents and concerned Citizens with knowledge to put an end to the silent epklemic ofChild SeJWal Abuse. 

CHILDUNE has reached out to 50,000 children through 80 schools and trained oYer SO volunteers/ t eachers to further equip 

school children on the issue. Storytelling is the medium through which concepts of safe/unsafe touch and persona! safety rules 
are put forth at these sessions. 

• World doyagot~Child J.obout 

CHILDUNEobservt-S 'World Dayagamst Child Labour' on June 12th ew:ryyt~r in ordtftofocus ~tttntion on tht national~lltentof 
Child lJJboor and the ~ct1on and efforts needed to eliminate it. Across the country, CHILOLINE teams. ctntdrel\ parents. students. 
tea<hers, <ivil society and thousands ofpeopl~c.'Jme together to highlight the plight of chitd labourers and the role of CHILOUNE 
in <orbing the issue. Atthoogh the local umpaigns had a n.voor of their own. CHILOUNE"s campaign sero.'td as a catalyst ror the 
grOWing nationw1de movtment against Chitdlat>our. 

Activities indudecl an awareness raUy in Kanpur done by lOOchitdren, a street play at the Trkhy railw~ station highlighting the 

hardships faced by child labourers. a Chitd labour resrue drive with the city's anti human trafficking team rescuing 10 children 
from bonded labour. awareness programmes near dhabas in Ahmednagar that uS4JaUy employ children. meetings ln Berhampur 
to discuss betterways to tadtle Child Labour, photo exhibitions depicting the evils ofChild labour and a signat\lre campaign in 

Kanchipuram whkh recorded the highest number ofsignatures artd was proposed tobe introduced in the Limca Boolt ofRecords. 

Sdloot children portoke fn a fOllyOigonis.trJ byCHILDLIHfIn K4npur on the evtnt ofWorld doyogofrtSt ChJtd lAbour. J2th June. 

EVENTS 

• SrtJnckJrdChatTtt'edMumbol Matothon 

"1'M 91h edition of tht Standard ChMered Mumbai M!rathon 2012. saw participation from various parts of the world. Sv<h was 
the enthuSiasm that ~en on a ChiltyWinter Sundaymorning,. thc>usa!'lds ofMumbaiktrsgathered to run (Of b cause.Our Corporate 
Cl\alleng.e supporters induded lata AIG, HOFC Bank ltd. sanofl Avtntls. Ernst et Young and OSP ~rriU lyn<:h. CHILDUNE was 
&13o supported by prominent personabties. Among thtm were Dream champ1on.s Mihir Doshi (CEO. Credit Suisse) and Shobl\aa 
Oe (writer journ.ahst). Pt.edge raisers included Gaura-v Garg (MD, lATA AIG G~rallnSYranc:e). Madhu:Sudan Menon (MHFC), 
Sanj&y 5aehdtv (TATA A.MC). Gurprt"tt Singh. A.nup M.aheShwari and Arundhati Oe. True spirit of sportsmanShip was shown by 
the COfporate ~mpfoy«s. Vo4afont had as many as 40 runntf'S partiCipating in the ~ent ar.d HOfC Bank Ltd employees r&n 
for 'Power of Bank.ing'· an lnitiatw~ bern~nCHILDLINE and HDfC sank ltd to tak~ basi<: finanoal knowledge to street children. 

CHILOUNE saw for the first time, S supporters from South Afriu.who trawled aU thew~ to run 42 k.ms· Futt Marathon ror us! 

Taro AtG andCHILDLINElnd!o Foundation emproyees portk.1pareor the SrondordChotferedMumbol Marathon. 

TATA!!/ERNST& YOUNG [ • HDFC BANK 11J. 
AIG • · · -·

~ilto'fy1ft Al!ryt/Jhw n• "" W$ unOersland your .,.'Qr$0 sanofl -ave· n t is . " 
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• Ainel Delhi HalfMarathon 

CHILDUNE pardclpated \n the 7th edrtlon of the Delh1Matathon on the 27th of November 2011. Preet Ohupar. CHILOUNE 
Dream Challengertan the Oelh\ Run for the 6th c.OMe<:utlve year. Chandramoull R wasour Dream Maket maklng his debut run fot 

CHILDUNE thls year. fluor Dan1eltan along with 25 member corporate team suppomng CHILDLINE. 

SupportenofCHILDUNEcMer on or rhe AJrtel Delhi Half Mororbon, 1011. 

FLUOR* 
• CHILDUNEchoUenge 

The CHILDLINE Challenge is a nation-wide competition for children in the areas ofpain1ing.short·storywriti.ngand other VErticals. 
This ewnt saw a huge response from 300 schools and 12,000 students. Not only cfid theyoung boys and girls demonstrate their 
knowledge and sensitivity towards the issue ofChitd labour but atso showcased their talent as young writers and artists ofour 
country. The aim ofthis challenge is to create a more aware culture towards Child Protection involving children themsel\'es. 

Adtpi(tjo.n ofChild lAbour by thf Winner of lht01/WLIN£ Choltcnge: Sonjona Reddy. .hmiorS«tion). VI. DfOlj PI//XI(School 

• Delaine 

Delol1tecelebrated Impact day at theShelterhome In Mana!hurd,Mumba\. Theyprov1ded fiMnclal aid for civil to\'Oikma1ntenance, 
and on Impact Da)' they painted the walls with cartoon chatac.ters. had a pa!nt1ng competltkm and medl1atlon se-ss1ons for the 
chlldren. They also conducted a hyg\e-ne se-ss1on with the children and distributed toothbrushes. toothpaste etc to encoorage 
healthy habits amongst the ChiLdren. 

Deloirreemployees paintthe walls ofthe Monkhurd ShelterHome in Mumbojto makeitohappier ploceforwtneruble childrtfl. 

Deloitte. 
• Emitotes/Dw:on Chargers 

Emirates, the international airtine, provided an unforgettable experienc.e for 40 children by inviting them to watch the IPLmatch 
between Deccan Chargers and Mumbai Indians in Vtzag. 'It was a very special day; I never thougtl.t I would be standing beskle 
stars tike Kumar Sangakkara. and Harbhajan Singh atan IPL match pitch in front of miUions of people. tt was a dream come true 
for me. I even got to shake hands with them. Itwas a great feeling!' saki excited Ramudu. 12 year·old from who was one of the 
children invited towatch the match. 

Childrenfrom shelterhomes in Vizog support rheDeccon Chargersaton JPl. march. 

2lf 
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• BigBatoar 

Big Sazaar celebrated Cluis.tma.s forCHILDLINE children across 13 outlets in Mumbai. The aim was to spread awareness amongst 

Big Bazaar customets. to have more peopl.e know about the work done byCHILOliNE. 

BIG BAZAAR. 

• Vodafone 

Vodafone employees volunteered to spend the day with young girls residing in nearby slums. Thesegirls are from low economic 

groups, where the it living conditions are not conducive for their development They come each day to the shetter nome for the 

purpose of acquiring IIOCational and study lessons. The employees engaged the children wi'th their innovative ideas ranging 

from dancing. drama and games. The glrls' e><uberantconfidence and talent brought a smile on the faces of the volunteers. What 

began as a casual gathering ofvolunteers and young girls ended in a fun-filled experience for both; memories ofwhich wilt ta.s1 

for years to come. 

Vodofone e'fi'/Ploytesspend the doywith cMdrf!n o! <1 doy C<JU! centrein Mumbai 

Th~ lntem.otionat ctowns perforrtW'd for the thildr~n from shelt~r homes in Powai, Murnbai with help from LbT. They also visited 

the Tate Memo:i4l !'.ospital along with the CHlLDUNE team to bring smilt!'S to <Wer 300 chitdren suff~ring from canter. 

MEDIA ASSOCIATlONS 

• CHILOL.INE on Chatmtl V 

A he up with Channel v for the'Gumrah senes depicting adolescent issue'S in tnd\8 CHILOliNE provided inpuu for tnt KriptS and 

k.ty message'S for the audte-nce. Thi'S show i'S Still ~mg aired on Ch&nnelv with support from CHILOUNE. 

' ...... 
[Vl 
• The RocJjo station in Jammu (1 Kashmir brOQdcosts the CHIWUNEjingle on their stotioo for 1M benefitofchildren 

• AIRCEL founchedon SMScampoigntooU its cusrometsin ShiUo'lgocquainring them withCHIWUNE ondrhe issueofChUdAbuse 

AIRCEL --.:::::! 

' . . . . : 



Toolsfor change 

PUBLICATIONS 

• Chl/dNfT 

CHILDUNE ome out with tht 6th edition of (hUdNET, whl<:h ts prtrnat1ty a ~Uatton ot aU the <alls r«.etved on t098 and tnt 
il\(llys1s of tt'lt <:aU.s for the petlod of Jan· Dec 2010. The ( hlldNEJ acts~ the base fo( any fvrlt\ef Inquiry for <:hltcl related 

problems. This nattono~~l trend analysis ttport Is ~tensi'Velyl.lstd by Child Rights Organl~tlon to rtpre-stnt the voiceofthe d'llld. 

• Hello CHILDLINE 

Th1s newsletter ts a compilation of events, campaigns and rescues undertaken by CHILOUNE partner organizations. l hls 
publication allows each ctry to understand the work done in other cities and keep the network connected. OF published 3 

newsletters within the finandal year. 

• Tht' Cvotrywher«' Child Proj«t· A child Jrifndty ploct' in «'Vf!rySfXK«' 

The objectrw of the study was to highlight that children t\aYe a right to aU spaces. A child cannot be denied access to a space 
simplybecause a space is iU-equipped or insensltiYe to the protection and safety needs of a child. 

This study primarilyCO\I'ef'S spaces that children access including public common spaces. public service spaces. statutotybodle.s 
for child protection, public institutions for Child Protection and institutionalcare services.An inquiry was conducted amongduty 
bearers. ci'vil society members and children through interviews. focus group discussions and consultative meets. Further, the 

study consutted widely with civil society groups and experts. and developed a set of standards fa( Child Protection across the 

spaces thatwere studied. 

The one's who keep CHILDLINE going 

CHILDLINE has a plethora of friends, well-wishers and followers from all oaoss the world. These 
individuals and groups contribute everyday to make CHILDLINE a bigger and better success. 

We invested more time in getting to know our friends, built stronger relations with our committed 
donors and increased ourreach to those who we knew wanted to lend a helping hand. 

Thank youforyour unflinching support 

You help us stand proud. 

CORPORATE SOCIAL RESPONSIBILITY 

TheA8G Group donated a sum of Rs.9. 60,000 towards medkat aid for 6 children suffering from tife..threatening iUnessu These 

children underwent major sur~rle.s and are living a happy and heatthy life today. 

• HonmerMSbt 

Hanmer MSEtl took on the mandate of providing pro-bono publk relations services to CHILDU.NE for a span on 1 year. With a 
focus on the metros, Hanmer helped CHILOUNE gamer media coverage during CHILOUNE Se Oost\. World against Child Labour 

Day and the CHILOUNE Birthday Party. 

_j~SLGROUP 
() 

• Solt Blond Solutions 

This MAgency undertook the taskofputtingforth an idea to increase fund raisingand visibilttyforCHILOUNE at the most crudal 
junctureofour expansion. They created and implemented the idea ofa Rescue Van whkh would serve as a supplementary tool. 

to the 1098 service. Thisvan ls currently operational in Mombat Delhi & Kotkata. 

• • SALT BRAND SOLUTIONS PVT. LTD. 

• HSBC 

Wrth anincrtasing trend of substanct abuse among$tChildren.CHILDLIHEb HSBC h/J'IIe undtftektnan initiati'Yt ofproviding 'hfe 
skills traming amongs.t street chitdren primarily to addrtss the problem of inhetant abust: The rta<h of this proj«t txttnds to 
10 Cities in India with a rocuson 3 keyareas in tach city. Thisproi«t wilt work on a prevtntion and irrtervtntion modtl facilitate 
&wl!reness and link.&~s. devise a meehenism for suSUlned support. coonseling and trtatmerrt and aim to rthabilitatt the child. 
Awareness on the issvt will be conducted amon.g't those individuals and groups who are dnectly Of indnectly rtlattd to the 

iSS(J~ ofsubstai'Ce abuse amongst Children such as strtet childrtn. pobce. r~ilway officers. shop owners. ttachtrS parents etc. 



Future First-Shelterhomes 

HSBC-Future First gave "Supplementary funding support" for shelter homes assodated with CHILDLINE in Bhopal. New Delht 
Jalpur, Mumbal and Orissa. CHILOUNEjoined hands with Fururefirstand assisted In uwadinglnfrastructure. enhanclnccapactty 
and care of these shelters. 

HSBC ID 
The world's local bank 

a HPCL 

With the eHpanslon of CHILOUNE to f!Yery city/district of India, conducting quality Intervention and rescue operations In the 
absence of sustainable funds !>Kame a great( hallenge. 

A$ a COf'l"'pUmentary tool to the t098 W'VXe. HP(L t~ vp wtth CHilDLINE to ptO'YI4e a veh\c::lt that was avallabte to tnt 
CHILOUNE team wt.enever they needed to ul"'dertake a rts<:ue. whenevtf a child needed to be t\JShed to the Mspttal Ot If 
ow·eac::h programmoH needed to bt condu<ted fn pvbllc spa<es. 

Currently, 3 vans are running in Mumbn Delhi and Kolhta resP«tively As this project h.as been running su«essfuUy fOf' the 
l.ast 6 months. wt aim to provlde a rescue van in those areas whC're publi< tran.sport is utwJva1~ble to our team. where rescue 

operiJtions are not up to thC' marie and where the awarC'ness of 1098 remains tow 

• LbTmedicalcamps 

CHILOLINE tied up with lhT to provldt fret medl<:al treatJnent for Children In communities 3e:ross the c.\ty. tl medk:al c.ern.ps 
have been slated fOf' tnt ytar. accoontlng for t camp a month. The essence of the medtcat c.emp tits 'n the faGt tnat the same 
0'1\ldren who w~rt treated by the doctor w'll mttt tnt dO<:tor once again after a gap of :S months. Tht objecttve rem.elru: cte~r· 
free mtdlcal stMce for ch\ldren who don't have ae<:ess to quality care and a wttl dts1gned ptOgramme to ensure the ch1ld 1s 
given the btstposstbte treatment O'Ver a svmtned pe-riod oftime. The c.emp saw a hu~ turnoutand resvtted tn a more edvcattd 
commvnlty, ln<:rtastng the'r k~edge on baste health. santtauon and medtc::altssues. 

LARSEN & TOUBRO 

a HDFC Bank Ud 

The 'Power of Banking' \sa un)que lnTtlatlve jointly undertaken by HOfC Bank Ud and CHILDUNE India foundation The prime 
objecttve of this programme is to take basic financial knowtedge to community/stteet children. The module lndudes basks on 
good and bad spending hablts, ftnancial knowledge and banklrc. Piloted In Mumbal, this initiative will be taken to other cities 

In the next fewvears. 

Childrenfrom the Dohisorcomroonjty in Mumbai listen on os HDFCBonk Ltd. employees talk on rhe 'Power ofBonldng: 

HDFC BANK 

Association with schools 

The sChOol moblllzallon prQ&Yam bt<lme a stable actMty dutlng the year :1:011-U. The thrustwas to rals.t awareness on Child 
Rightsand the evatlabltltyofsei'VI<es1\1nbyCHu•.OUNEtoensurethoser""ts.lt \nvofvtd 'nterecttons with tntkey stakel'tOldtrStn 
the sd'loot space-p,nctpats. tea<hers. perentsand st\14ents.A combinationofprogrems sud'l as talks. eu4ic>-...,su~tpresentations 
etc. were u:Std to tt'\gage the pertldpants. 

About 800 schools in 25 cities were tapped involvingabo!Jt llakh students. 

Telemarketing 

Telemarltetlnc setved as a powerful tool to teach out to the general public and to Introduce the cause of CHILOUNE. About 
1.8 million Individuals were (Onta.cted during the year, •n Mumbal. Ahmedabad. Delh1and Banaalore. Apart from ralstng much 
required tesources, this has also helped to foster the sptrltofChild Rights elCtenslvely. 



CHILOLINE SE OOSTI • • 

Ct1lc:b'le-~Dosu WIS • dt~t on.-ofl n·tlillvt pr«.>sl:'nt In our subconsoous. 

November8·14th, 2011 

CH lDUNt Se !loit! wH ~tuatlud Ndt tn 1007 

Koo bachhe ko satayega 
10 CHILOLINE aa ;ayega 

• 
• 

098 

A lot of oroui'I•N. excNnc" of ~•!b •nd brooflne l.en<lcd us. VIC 'CHILOLNE s~ Oo1tl" ump•1gn thl'I'T'<r With thor cbjC'cti'Yl' of 

c~n•ra~.'nJ• mithon d<nts OtllOI.J\£,111 htd th~ ~l' thco lkk and lN' moml'l'!tvm ttl.atWl' M'I"C funO\nty c;h.u,ng tht-r Am~rn 

to ttwlt 





CiRAPHICAL OVERVIEW 


CHILDLINI GOVERNMENT FUNDIN~ RS. lll9 LAKHS 

CIF .... 
PARTNERS 2374 Rs. Lokhs 

• 




• • • • • • • • • • • 
• • 

GRAPHICAL OVERVIEW 

CtF Income Analysis 

CIF INCOME RS. 911 LAKHS 

GRAPHICAL OVERVIEW 

CIF Expense Analysis 

CIF EXPENSES RS. 768 LAKHS 

21% 

GOI 561 STATE GOVTS. 7 PAYROLL 158 PARTNERS, INTERVENTIONS, ETC. 341 

FINANCIAL 91 FOUNDATIONS 10 DEPRECIATION 17 CAI.L CENTRE 63 

INDIVIDUAl..$ 194 CORPORATIONS 48 ESTABLISHMENTRs. Lakhs •• Rs.Lakhs 



.I 

REPORT OF AN AUDITOR RELATING TO ACCOUNTS AUDITED UNDER SUB-SECTION (2) 
OF SECTION 33 & 34 AND RULE 19 OFTHE BOMBAY PUBLIC TRUSTS ACT 

Registered N(). F• 217 43 (8()m1 


Name ()j the Public Trust: CHILOLINE India Foundation 

For the year ended 31st /.larch. 2012 


a) wtlt'th~accountsart~~a!necl rtglilarly Md In <K«l~ ....,.,.. O'ltproYIS'o'IS ot Ole Act anCI the NleS: Yes 

&I wtlt'th~ rt«;>\SanddiSbursements w p10pt!\yanCI (OrrKtly SllOwn in the a~ Yes 

<) Wl'lt'tl't~ tt"ot UISh ~>alan~anc1 the YOucPiers 'n tilecustody oftilt MIII'IIISft' Ot tNStet on 1Mdl(e oraudit. ....~ 'i'l•tM... Yes 
wltl'l tile a«ounts: 

<II WM1h~• bookS. dt<tds.a<COUI'Il'S.IIOU(flti'S or OC!Ier dOC\IMents or rt<OrdS re<;u'i't4 boJ tl'ltauditor ~ piO<Iu<t<J b~r~Nm: Yes 

e) ~~• registerofm~atld ~a~p!OC)ei't'ltS1$p!'CII)erly mall'ltain~ the <ll<lfl&'e'S tlltrtfnart«nYIMunlcat«<trom Yes 
tiMe to the feg\Dflal otnct.and thedeft<tsandlna«vadesl'l'ltl'lll~ in ~ l)!t'YIOI.ISa<ICI!I report~~~been cMy«1Mptlt4 '"""'.... 

1-l-- 
f) Wl'lt'tl't~ tt"ot ma~geror trus'lteOt Jtnf oth~person rtqu!fftl &y tileauditor to tc:~pe.arbefore llim dhS so.-~<~ I\I'Nslle4 111e Yes 

ne<ess.ary ~fOI'tnallon requ\otCI b'fhill'( 

Nosl WIW'th~ IJnfpropertyor 1\.f'ldsot theTrustv.'tre .,puec~~~•"''o*<tor ~!'$post other I1WI theOOjeaorpurposect th~Tl\lst -
PI} Th~atn~ISot outsWI<IIt'lQ: ror MOtt than one yearanCI the amoun!S writtenoft,. It1tnf. R:s.8l.:S04f· 

Ondud~TOS 
~va~l)r 

R:s./ I.:S~:sl·) 
VI!ott.RsHill· 

u 
 ......... 

n 

k) 


......... 


Q 


ft\) 


AUuses 


"''"" 
waste w
_, 

......... 
.. 


ol 


......... 


......... 

PI 
 ......... 


......... 

•I 


>I 


......... 


Q 
 My 


W'lders we~ llwlted tOt' r~rSor<Onstruc.tlon IIWOtvlt'lQ: ~r'ldture~i!'lfl R$.!,1.0001·: 
 - ~$ 
1Jnfmoneyof the t:>ubl\: lnlstNIS r>etnIIWested con11ary to the prcMJIOns ot St«<on :s~. No 

"'"""ns. v al'ljt otN 'nmevabl.eproperty (1)!11J.a.'y to th~~S'Iotlsofsea5on .56 v.ti\ch ~~~cometo tile notnot the CI<Jdl~ ~~Appi.\Q~ 

None 
lie trustOf or 10$or~otmo11ey01otl'tetPIO:>elty t~wreor,and "'fwolh~ su<h ~M!tu~ ralll.lrt. omiSSion-. ioUO< 
asa-JSecllnconsequence orbreil<hot ~rustor rnlSa!:>ptJC.Won Of 1Jnfotl't~ misconduct on th~partct th~11~e$01 Clfly 

mOl\Willie in the~lct th~O'Ust 

oll"egul.it.l~lOll"1)f'09ele~~penc~iu..e.or ralll.lrt or Ol'tlltslon to ~ m0tl1t$ or oe~~tr t:)rq)erty t~e~rc.. 
Nothtbl.lciQ.et ha6 t~een ntec~ \'1 the form prov1cleclbyrule 16A: - 1- 
Yes 

tht ll'lft'tln£.$areheklretl.ll.al'fy as provldecllnsuCJ'I ~tJ'Uinf'M; Yes - 1- 
tht rn'n.l~ebooltS or the proce!dlf1$Sot til~meedf'lt IS Mail'lta!ne¢ Yes 

1Jniol the truS\ftS NdllhyII'Uf'f'Siil'l the ~ln'lft'llct til~O'Ust; No - 1- 
1Jnfot the truS\ftS lS a M-!ltor Ot <re<lftor ot til~ trust ; No 

......... thtlr~la1'11lespoil'ltedout t1y the a\ldltors 'nth~KCOUI'Its or the ~syear 1\a'Yrbe-en d~yOOI'I'IpUed w!ltl"'"" 
 NotAppl\Q~

""''..,dur1!'1& the period ofau« 


St:)t(iall'l'lalt!Er101Nallfleaudtor mtl(U'if'lk 111 Or n~.y10br1f'll to the t'IOII~or l!'leOepvlyorASSISta!'lt Cllartty C<IMMiSSion~. 
 NotAppl\Q~ 

A$ PlltQIJR1\TTAC;MtO ll{PQU0' rvt.N 01\Tl 
rQII, C.OifTIU(.TOft.. MATU: • lliSM ~MA 

(;""llfr::R{O A«OVtro'IHT$ 
""~ U<;I$TAATIOHH01()1~1W 

S. Jot. CDifTIIACTOil 
I'IA<;f:M""'IN PA~IIl 

l)ofort: 13TH :;rPTr..,.tsu 10n MrMGrll$11!1' HQ, 3,04-11 

• 


THE BOMBAY PUBLIC TRUSTS ACT,19SO 
SCHEDULE IX C(VIDE RULE 32) 

Statement of income liable to contributionforthe yearended: J l 
Name ()jPublic Trust CHILDLINE India F()undation 

l 

• 

Income as shoY<n In1Mln<omtarw:l ()rpend!wrtAc<o.J!'Il (S(hi!ClMIXJ lt~ClUdes l)cltlftlons 
IS<MciiM> 'E'et f\IM ral~ tvtnt (S<IW<M.t '<t1 ~~~natGI05S aMOI.#It. 

~) 

~Q GrantsJt<l!l~ floom GovemMI!f'lt¥ld Local WthOftljtS 
GrantsJt<l!l~ floom Govemmef'ltolin~ 
GrantsJt<l!l~ tromGovemmef'ltolKarna~Jka 
GrantsJt<l!l~ l'l'om Covemmef'ltolKer&l 
Zilla P~~Gul.l>arp 
Nl !'t<D 

lntertS'Ion Slnlci!'ll or OE$)Jt<latlonFund ,. 

Ov) MIOuntSPI!M for ttw putpOstct secvl¥ec~~~eallon •• 

(v) MIOunt spent for ttw putpOstct mec~IQI.rtlil!l 

(~) 

(vii) Ei;lenct«uf'tYI<U!'It<l from dONOOns to1 rtlil!l ctdlwtSSuust<lOy s.<aKitot c)OI.&M. nood. lirt 
orou. ~*"al<alamitv 

(viii) OecMOOns ow.ot 'rl<omt 1101'1'1 Wnds used for -'MU'alp~rpeses : 

a, tand~r..~~~and t.ocalfUI"'d cess • 
b. Rtn1 pilyiltlil!lOSVPI!riOflan«ol4 
c. GoM of~n.ltWnds arecvlUvaW<IOy ;NSt , .. 

a, ~meMocessesanct 0111er <iCMt'M'IMt Ot Munl~altil*S 
b. Crourr:l rent l)il'(ill*'co tiW superiorWndiOfd 
c. lnSur•nc:e prtmla ... 
cl. Rtpa'rsat lO pqr<entolaross rent olbVilcllr"t 
e COSt ct<OU.tt:tlon at 4 per <tnt OIIIOSS rent olbVIIcllfiCS WI out 

OecMOOns onac<W~tct ttpalrsl!'l rtSPKI olbUIIcl!f'tS nol renlf<land ._tlridiflt no Income.at 
10 Pill <~nt01 uw esll~tecl eross ¥~'lua1 rtK 

Hf----1-

Ctlll i"CI> fKAT WMILC Cl..liKINC; llUIVC'IIONS AOI"-IS<$181.( VHI>CII mC AIIO'VC $CMCOVl.l, me 

TIIV$T MA5 NOT (;I.NMCI> ~yA~Hf rwt<;(. Cm!Vt WHOLlY 011 PAA.flY, A(.AINST ANY OF 

THE tTVIS MtHTIOHCI> IN THE :KMUIVl.l \\'111(;11 HAVE ml! EFHC'IOF' OOVIIlLOf.OVc;TtOII', 


TMIJT ADOftl.$$ : 

(MI L.tiUNE I/'4Q1A FOVIIPo\TtQII 

lJil> FI.OOA. NAIU CHOW KM\Jf'CTCl!W, SC..oot. 

FlitliE llfi!C(;~ I.OW LtvEI..f\1111"1 OIOWK 

MVMIW • '00007 

'-Qit .IINI>Qfll lltiiA\.F Of IIO.IIIII>Of Tli.USTUS 
O.IITtO: UTfl StPTtMIJQ 2012 

/.larch, 2012 

...... 
10.JU137t 

l.tS.21.0 

s.61,87.3SS 

....,. 
86.88.189 

5.H.OS.617 

A$ f(III>VtAnA.(MCI> RtPORl OF tVCN !MfC 
'-OR cotiTU~ IU.YAK .IQRtNAOW.IoLA 

CHASifCRtl> ~HlANT1 
FIRM II((;ISfAATtOII JIQ.101901W 

S, M, totmUICTOII....... 

HtMIIVI:SHIP 1'40 »>to' 

• 




- - -

THE BOMBAY PUBLICTRUSTS ACT. 1950 
SCHEDULE· VIII (VIDE RULE 17 (1)) 

Name ofthe Public Trust CIIILOLINE India Foundotion 
BALANCE SHEET AS Anl" MARCH, 2012 

~If 1!11-"':DI 
~C<iiSl!WlON NO 1' • 21.74) ( t()lol/ 

f UNDS6 UA&ILITilS .... .... 
Jl"'Mafdt lOU .Jl•Matd\ l OU 

frusuFuiWis orCIHp\lf:· 

Uoal'l(e .s pqrWSt ~l;,n~~ 41.90.113 l 9.Sl.U3 S.I¥Ktu per~~~nc~ 5hM't 
AC~QI,Win£ the '(HI AOclltlons durlne: 1NV@ilf 

.r.cct Corpus DoMt'Cins r«eNed S9.SOO ""  WS' S;,les Ol,l'lf'lC lhe-,wr 
<h;"'Ctht)'NI' Oeprt<l~n forkV@<lf 

42.49,61) 41.to.u.s - -lii'IMI!bdFuMe· 

OtP~i"llonF~ <:iOIS'Ib SM'CS(f~\@)8ofiCIS 2003 
51Mlf'ICF\lrw:l 
ReservqFuno 

OtMr~fuMs 

Go•"""""""(Sc........ 'A') 6.5().13.029 5.12.72.767 
OtMn{SdlotduW 'I") 2..68.79.6«1 ""'""'"' S.I¥Ktu per~~~nc~ 5hM't 

AOclltlons durlne: 1NV@ilf 

9.13.92.669 7.55.31.25& WS'Olspos.tiS/AdJuscmeooO..wlne 
!Nytilf 
WS'Oqp~~on for lhe~~ 

For£lc;>ens4S 7S.29J>t9 84.04.73& 
For A4~fi«'S "'"" For rt>S on~ert 1J(J.732 452.3&1 
For8lo«G11m U4.21.899 4.65.39.594 
For Sl<ll@ <:l'leque L\tbll'ltles '""'" 89.7U 

Uoal'l(e .s pqrWSt ~l;,n~~ 6..09.6'-898 413.61.312 
ACct SUIJib;S tor (he \WI 1.42.(10.&37 L96.Q3.S8& 

lOTI\IstetS 
7,S1,U.SSS """"'""" ..""""""' ..lO """"Ot>~ers1OEporu 

lnCOI"'''e T•lhl~le 

..._en :ao.n.eo,uo 19.42,10,187 """""' 

... .. 
- -  -

3&52.000 3&5 2.000 
1----1---1 

3&52.000 

16-.9 2.801 

JM3M7 

27.10.514 
4.18.481 

Jl.l8.t96 

3&5 2.000 

2J.94.n7 
17.77.158 
57.761 

J0.49.724 

U3.966 

17.13.141 

1,,00,]1.9)8 

• 


fWID5 ftUAIILrllES .... .... 
11•M•rcf'l ~ n•MMcf110U 

10.17..10,110 1UUo..l67 

A$ P£11 OU'tAT'TA,(HEO lll POitl OF tV(N o--n 
FOR~~ IUYAK.IC.'tSMHAOWAlA 
(HIIIIlEH O M:<:OVH1AXTS 
FIRM R(c;ISlRMION I'IOJ.019M.W 

,..... ~~...,... 
1"'~6[~1PI'IQ, :n64• 

PI.KE 'MUMW.l 
o--n! ; UTM S(PTQINA 201.2 

.. ... .... .... 
n·~JOU .u·~•u 

l.o&.lAI.-"3 t .oo.JS.t31 

2$.66,.749 

3.74,453 

lt.U .lOl 

6.61.34.083 
14.0l.272 
12.04.57.867 
9.223 

18.8o..Otr.A4S 

10,17,.10. 110 

2.79.1S8 
22.31,0tr.S 
u.:sas 
lro.27.626 

a.n.u,n' 
1.87.02,.641 
8,17,7 .s,.s.tr.S 
J6.ntr. 

1&31,.61.735 

1.9. 61,.60..617 

~Rll£S& A5SlTS 

IncomeOutstandlnc:· """""'" 
Oon:tion/G~ RefX"M~ 


lnt~~Accrued 

OtherIncome 

Prq:ield [J,pcm~ 


Cub ~&.nk&.t.ces:

lei tn <urret'll ~ ISttl 'O'J 
(b) II'> ~vingKtXIURb (Sch '01 
jc) frl f iJII!d 0efl0$il I O:OIInt(Sch '01 
(C)C..Sh in hand (Sch 't1) 

ToWofCHfl .-:1 &.nit 

.......Cit 


ltEGISTAA~ 1'10. f 
CIN RUilW 

·l:l74.1180Wl 

INCOMe OIITSTA/11 OIHG.: 

II ' A,((QUNl'SA~Il j(tJ>T ON Wit WISt 


INTIRSST ""' 
OTtlllll JMaiMC 

''"''' 

• 


29.79..214 



SCHEDULE ·IX(VIDE RULE 17 (11) 


Name oftile Public Trust CHILOLINE /Mia Fou/ldotion 
Income b Expenditurefor the yeor ending 31'' March 2012 

OIPIKDITUlE 

b'!es, ~es,u~ 
Rep11trs andm~~nten.1nce 

S.lanes 
lnsur.-nc:e 
Ckprechrtlon(DyWll'fofprovu10n 
oflldjuS1mei\U)

"""'........ 
To £nabbshmet~t &penses 
(Scl'le<klle 't1 

To Remuroalrtlon To trustees 
To Ranuneration[Jnthe cue 
of1tnlth) to tile ~adof the 
mleh.tnclu'*'ahiS household 
eo.penchb.n.li llnf· 
To l.q;11 &penses 

ToAudil fees 

ToContrbubon ¥ad rces 

loAtnoum written off: 

(II) f!.1d Debts 
(b) t.o,nSchol;trshtp 

(d lrrecover~bteRer!ts 
(d) 011-.trItems 

Pn!Vlsionfor Ooubtf\1.Od:rts 

-CJt 

1"'..lOU· 1'"..1010 • 
1l"March201.1: ll"M6r<h lOU 

n,tt.469 63,16.467 

.,...... 
:r..u.no 

Ut,OU 

..... 
16,tl,I01 

INCOME 

onSeru~ (GOI 8% Swt~Bond 
1003) 
on loans 
on Reful'ldon ~ T.oc 
on1!.1nkand F~Otpos:t 

ByOonlt!OnstnCash or l(ind ~et} 
!Sdled~U'G1 

-· ft.M r~e<.UII (Nrtt(Sch~M!IU11 
8intldwfParty 
Sun~RM.qlts 

Schedule~· 

Schedule'II' 

........Cif 

... ... 
1•AprriUOl1· 1•ApriU010· 
n•~ref~»U n•M6rcfl )QU 

l,Oll,t6o 

...... 
87.38.4.81 

to.4S,$ll 

1..3).36,105 

4.7).71.206 

58.o6.0l3 
1.13,000 
19.6.46 

6U8,669 

52.69)'51 

SS,76.660 

18,.05,.110 

J.91.St.l11 

8S,:St.051 
3.70.864 
20,6o3 

19,.12.$11 

13,98,.111 

• 


......... 

U.GiSlltAnON NO. F • 2.0to3(10M/ 

86.88,.189 51..84.912 
66.49.594 98.28.161 

l.S1.l1.71l 1.SO.Q.01l 

f,UI.S0,2f4 7.".74.110 

liN IV,IW 
IIEGISTJtATJOJI 110. f ·211'43 1801(1 

tiCPENOITUIIE 

......."' 
""" -
(e)~us 
(b•Cduulli01'14l 
(c) Meditel Relief 
(d) ReliefofPoYcmy 
(e)OthC!rCharibblC!Obi«b 
(:Schedule f1 

ShH< 

,..,, 

l".y,1UOU· 
ll"~lOU 

l,OIUO.S9' 

To Lonon~/eJOCI'.lngeotrllll!d 

To(JcpCftdlcl.nonObject:JrA the 

6,61,59.061 

ToS...,WSCoWTted f!Velto&.w- 1,41,10,'-37 

9,10.5>0.194 

IIKOMl 

l"'AfornlOlO· 
ll"MintlliOU 

&1..04.911 

su•• 

s.u.u.s.s1 

1.96.0J.SI6 

""' 

... ... 
t•Apt111011 · l"'Aprl.::t010· 
u•......, :zou u•Mlr(h :zou 

9,.10.5>0.1'94 7.99.74.120 

9,.10.5>0.1'94 7.99.74.120 

AS P[R OV'ItlonA.(HEO IIEPOIIT 0' tvEN o,.n; 
'-011 ~~ IU.YAK•ICHMINAow.t.lA 
CHAIITEII£0 A«QVKT*HTS 
FIIIM 11£~STRio710N ~0J.01961W 

'· ""' CX*TUCTOtl...,... 
""016 Eit$MIP ~0. :n(,.U 

P.....CE ' MVM ....I 
OATt : UTMSEPTC."'~-.o12 

• 




CHILDLINEINDIA FOUNDATION 

Schedules forming port ofaccounts os at March .51. 2012 
SCHEDULE 'A' 

GOVERNMENT EARMARKED FUNDS 


.....,Of'£NIHG 
PAI)JJIAVABU IWAMCt l!ctM<> -

(1.4.11) DURIHGYtAR TO PAI:TN!ItS0........,... 


... ...... 
GOI ·8t.otUi..tJMP~ 2011+12 4.98.18.897 23.16.34.380 :n.84.90.986 

20J().ll 8isa881 11.89.89.802 U.16.19.'111 

2011·12 ~15.07.598 

20J().ll 

2011·12 6.11.141 
20J().ll 6.11.141 

NFCCD 2011·12 &17.351 S&14.927 8 . .83.178 
20J().ll 1.JJ.159 51.71.504 

NISO . . .2011·12 24878 
. . .20J().ll 14878 

2011·12 S.,U,72,767 ll,lt,SUOS 21.84.90,.916 8,1).771 S.S&,.u.879 6.SO.U.029 .20Jc>-U 9116..160 1&47.61.l~ S.ll.J2.161U.16.19.'111 SL84.9l2 

• 


....., 
lt!1VIINIDI ,........, 

AOlUSTMINT 
OURtltG THt: 
vtAR 

LW : CLOSING 
TRAHSFlR IWAHa 
TOINCOMI:6 (31.).12) 
vtPfMMUIt! 
AK 

... ... 
6.29.62.291 
498.Ja897 

4.7U3.690 43.53.908 

I . 6.11.141 
6.JU4l 

86.8&189 (2:9.39.189) 
SL84.9l2 8.l1.85l 

. ....,. 

. 2U78 

CHILDLINE INDIA FOUNDATION 

Schedules forming port ofaccounts as at March J 1. 2012 
SCHEDULE '8' 

OTHER EARMARKED FUNDS 


r=~ER 
KlOFIJMOS 

...... Of!EHINCi 
II.UAita 
(1,4.11) 

MO' 
RECEIVED 
OUAlHG ,... '''"muRHtDI 

''''"''"'ADJUSTMENT 
OURJHGT'Hf .,.., 

= 
"""'"' """""""'' 

.....,,........ 
TO INCOME O 
EKPENDmllll 

"" 

= wmmo 

""' 
'""" ,...,.. 
TO 
.....a 
SHEET 

CLOSING 
IW.ANa 
(]1,).12) 

... ... ... ... ... ... 
•l Rwolvi"'hJnd 

Sr0ori11!P T.uTrust 2011·12 
Mto-JJ 

1,00.00.000 
.!,00,00.000 

ACIUND /UI11rd 2011·12 
Mto-JJ 

39.36.967 
J9.J6..967 

39.36.967 
J9.J6.967 

b)~CJ' lntermlCort 

HOFC • fot Seltu•lAbu~e 

HPCL · Uwm.t~rlcecl for 
Clpul& lb:curqUp 

2011·12 
Mto-JJ 

2011·12 
Mto-JJ 

.,.. 
2,67,691 

14,37,173 

Pi~Goch.-J Fo.Jndl!!iM 
• Ctrltr~l~ Call Ctrl!re 2011·12 

Mto-JJ 
1,77.627 
9.1S.OJ.1 

1.77.295 
4.J.4.179 '" 1,17,627 

Pi~Goch.-J Fo.Jndl!!iM 
• Child SciulliAbu$C 2011·12 

Mto-JJ 
5,00,000 4.19.9G7 

The1.-..:ti.J (em~Ltd. 
OtennmQ. 2011·12 

Mto-JJ 
4,113.65& 
4.4.3.654 

£mpowtm~o:nt AAIB 
lni'IOYlltl\~Pro;Ject 2011·12 

Mto-JJ 
..... 
45.959 

4S.9S9 
41.959 

Plan lrl:etNI!cnal 2011·12 
Mto-JJ 

7.86.83& 
7.76.11J 10.625 

7,86.13& 
7,86,8)8 

q roro•OultrMdl/ 
llwol,.-.t 

T~llebef 

Eslher llenjll'l'!nTru'il 
Ellrm.1~VIII'!t 
for Ci~n~lRew,e 
Earm.1!Sied fot Brh.ltFbod 
Rl:tit'f •Gem 

2011·12 
Mto-JJ 

2011·12 
Mto-JJ 

2011·12 
Mto-JJ 

23.00.663 
2lOQ.66J 

1.86.516 
J,86,SJ6 

,.,., 
Jl-99"7 

U6.St6 
J,84$t6 

33.997 
J.J.991 

HOFC • fot 8itww flood 

"'" 2011·12 
Mto-JJ 

7.04.416 
J,Q4&J6 

7.04,416 
7,cu,.u6 

~ 

• 




-

-

-

-

NAMlOF OTHll ...... OPENING 
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(1.4.10) 
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ot~ 

d] f«PinM(sOpe,_,.,.,, 
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N'nliV•tl 

(jOVt. 0'KeriY •E¥1N!ION 
tor~\aQ. 

(jovtot~r•nW•IQ • 
hi!Nr'io~ 101~~CL 

ReM •~ln'l¥tecl for 

"""""'"" 
son101CHI..DLNE•811\,Jr 

'o'd.k«tfor WryorOf 
H~PdtllCI'S 

ZitlaPontNy«~ 

C&A M~KG Grantfor ........ 

Shettcr~nt 

Cetholk Refld Service lor 
LutknowCPMeet 

Cetholk Refld Service lor 
Gl.:i.b41J4 NA5 b Support to 
Po!ITlerOrp. 

HSSCU~d (jro111tfor 
Cltilcl Plotedon""""...~ 
HSSC Ute9dthb 
Sl.l~nceAbi.MPrvg 

SARlQ f4flTI4rlu:d for 
Cltilci!~O'~lions 
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l011·U 
1010.U 

lOlHl 
10JO.JJ 

lOlHl 
101(1-JJ 

lOlHl 
101(1-JJ 

lOlHl 
101(1-JJ 

lOlHl 
101(1-JJ 

lOlHl 
101(1-JJ 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

20ll·l2 
20l~J1 

... 
9.184 
H.J.JS 

S7.8Sl 
l.1S.847 

1.44.781 
U-'.781 

4.16.9$3 
'-J-'.595 

19..47.256 
5.6'1.201 

31.912 
S.J8..U8 

(JCUIJ.1l2J 

5.847 
l.14.SJ2 

9.0$J'·"""' 

19..629 
7,o4$.74o4.,....... 

,..,, 

lJ,2J7 

11.35,818 

3.S.S96 
4.t.7Jl 

ADO' .... ..... Lm: ..... CLOSING ~.............
R!C!IY!D ........ WIIT1UI 
 ""'" IIAUNa ItuMARJC!D fUND'""'"""' """"' TOIMCOM!& TO (31..J..UIT""'SIW,.,.,..,.... """"" "''"'"'""' """YUR lXPINDfTUR! IIAUNa 
AK

I>IJRliiG ""' 
YUR """ 

-

vtMS OPENING 
......a 
(1.4.10) 

... 
1 - 1-· 

20ll·12 3.,l2,.06} 

ADD: 
lti:C!MD 
DUI IHCi 
VWI 

... - 

..., .... 
~ """"'TIWISIW 

...._ 
= """ ... "·- - - -

lESS: .... 
TUNSFER 'WOimH 
TOMCOHi:& IIACK 
OIPUCMTUU 
IJC 

... ... 
- - - -

ADD: 

""""" TO ......... ...... 
... 

1 -

CLO""" 
U.INICE 
(Jl.J.U) 

.. 
1

... ... .. ... .. ... 

.,.. 

6.J5J 9.J84 ...... 
S7.8Sl 
9.81.210 57.852 ~9.Jl.lJ5 

l.U..781 -
4.16.9SJ """ 

4J6.95l 
" 

7.13..724lS.OO.OOO 3133.532 
J4.94.94S48.75.000 J9.41.2S6 

l1.9U....... 
 JUU ""iod 

JJ.12.000 2().4&268 Up 

..., •
"" 

~~6..50.000 

...Sensllilmiont n!ittr. 1.24-115 
Cl!ilcl ProtediOI'I.,.. 

6.240 
l«dU 

4.54.574 ,.
~Sheltero1 
EGJamon 

9.88.J06 1.47.$12 
ll.J5.818 lf.J5.8l8 

Ill Efforts 

1).0s,.8SO 
VHI for Criti~Me<!"" ""' 

6.HS 

~ 

20J~U J.,J2,.06J 

20ll·12 ........ 
20J~U ......... 
20ll·12 
20J~U 

90.05$,..,, 

20ll·12 ' 

20J~U . 

20ll·12 16.5'14 
20J~U J6..S74 

.20ll·12 
20J~U ' 

20ll·12 17.017 
20J~U l7,DJ'I 

. 
20J~U . 20ll·12 

20ll·12 2.57.356 ,_,,_...
20J~U 

20ll·12 l,20M>2 
10J~U l.9.M82 

20ll·12 ..... 
10J~U 22.,5]0 

20ll·12 75.16$ 
10J~U 67.000 

20ll·12 1,20.000 
10J~U . 

20ll·12 ' 

20J~U . 

.....,.,
20ll·12 .20J~U 

20ll·12 M3.01iM9 
20J~U UJ.Stl-6&4 

--


-
-

9.6o.OOO . 

. 

60.000 . 
. 
. 

l.25.000 . 

...000 
72,000 

2.12.02$ 
J.Jl.OOO 

2,000 

62.000 

JS.OOO 

2,20,000 
J.20.000 

...... 


. 

2,()9,610 

S40<>0 

L01.41.114 
J,20.55.2JZ 

-
-


-
-


. 

. 

. 

' . 
. 
' 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

11.21..369 . 

- .V.0.666 

- I 

- 8..67.707 
- . 

- -

- -- -
- -- -
- -- . 

- 20,000 
27.2&8 

- 4000 
l,S<\080 

- . 
21,}}0 

- 21.9$3 

''"' 
- -
- -.-

~... . 
. 64.49.594 
2.99,226 9&2&.t6J 

- -
- -

I : --

. -. -

. -

. -. -

. -. -

. -. -

. -

. -

. -

. -

. -

. -. -

. -

. -. -

1,94.822 
..,,_... 
90.0S5 
90.055 

92.293 . 

16.574 
16.5'14 

40,000 
. 

17.017 
J7,0J'I 

1.25.000 . 

l.)$.}56 
1.S'I.J56 

l.l6.427..,...., 

l.o<lO.... 
1,15.212 
75.165 

l.'O.OOO 

= ...... 
. 

55.610,...., 

1.61.19.... 
2AJ.otl48• 
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CHILDLINE INDIA FOUNDATION 

Sched •les forming part of Accounts as at March 31. 2012 

CHILDLINE INDIA FOUNDATION 


Schedules forming port ofAccounts as atMarch .31. 202 2 
SCHEDULE 'C' 
Fixed Assets 

ASAT ADDITIONS DISPOSALS """APRJL 01.2011 DURING DURING MAACH~LlOll 
THE V£AR THEVtAA 

fwnkln~FlltWret (aO,.,I .,..,, :14987 ~.71.322 

(OflljMet(60'i) ll.4().73J 11.7t..S61 3S,U294 

Oft'tc)e ~ulptMnt(lS't') 7.72.656 2.Ba993 2))00 UU9.64~ 

lttc.w~n ' ' 
14.91.544 1.000 SS.46.J68 

l7.17.l.J8 57,761 ........ 


• 


OERPAfCWJON DUitiNC. 
THEPERIOO 

ASAT 
MIUKH ;n. 2012 

~7.120 

1.4S6_.821 

1.18.860 

8.74..202 

20S8A7l 

9,20.789 

lUlM7 

SCHEDULE 'D' 
Cash and Bank Balances:· 

(•)M(~A«-twitfl 

SU1e &Ink of tldit4/cno. 10271o8$946 

SU1e Banltoftldit4kno.l0271086o64 

SU1e !llnkoftldit4kno.loo6694027J 

HS8C B6nk~no.OJ~6247-0CI1 

(!lo) In Sevirll toCwuntswitfl 

ICIO B.tnk 4k. n~t.OOOW1148$6S(Ko!Mt6) 

ICIO 84nk 4k. n~t.OOOW1148S66(0elhi. 

ICIO B.tnk 4k. n~t.OOOW1148$67(Chm~ 

ICIO 84nk6kno.OCOlo0112J6t.J 

AXIS 8ank41< no.~~10100017499 

(dIn Fi11C4()epo,k.nount 

SU1e Bankof tldie 


AXIS Bank 


ICIO B.tnk(Qu4ntumOptYn$) 


ICIO B.tnk 


(d) <•tiiWi hend 

Vliththt'Trusteoe 


Vlith tht' M~ 


C 

AJ011ll.0:uou 

$1,00.~42 

6.00PSJ.l~ 

10,24.4$8 

6,61,34,013 

ll.S40 

22.614 

)8,631 

(l7,U,6:JJI 

)0,52,070 

14,.0l.U2 

419..2$.421 

12.152 

Ml-28.498 

441,91.796 

U.A)4.S7,847 

•., 
9,123 

AtoelLOl.lOU 

St.80.490 

7.84.98..889 

8.98.47$ 

1.69.920 

a.n,47,n4 

1U91 

19..270 

SO.OJ9 

l.6o.lS.7J2 

ll.9$,110 

U7,ot.641 

4.1$.40,149 

12,.152 

1,07.19.960 

2.9.s.o..u84 

t.l7,7S,S4S 

)6.774 

36,774 

• 




--

CHILDLINE INDIA FOUNDATION 

5. ·~._ ----- J .. ~f..- __ ' ---- ' 
50-'EDULE 'E 
ESTABLISHMf"'TEXPENSES 

r 

.... 

. ur /.larch J '· 2012 

T 
..,..1,1011-MM.Sl,HU 

+ ... 
6.tun 

l'f,f1,JI6 

n.n• 

uun 

...,_ 

J.U..JO~ 

67.5.102 

3Un 

US.661 

6.77.702 

21.4.U8 

"·''·"" 


... 

• ...,..., 


,..,..,.. 

l~tt6 

...., 


..,.,,.. 

2,.10,786 

1.96.7$8 

1.85,47) 

11.,16,027 

n.m 

1.60,720 

5S.ns 

""""' 

62,545 

5.05.992 

1.85.226 

CHILDLINE INDIA FOUNDATION 


•• J<- .~, ... '7 f.--·. c., •-~ "- .: as a1 Marc' .ll. 10 l.l 
SCHEDULE 'F 

[ 
... 

• 

• 


~_......,...._...~ ·GO 

~ttoro>............ "-- · ~ 


Ql- ·-· ~flllo'y/Moi••··~ 


Ciew-'Se'VUCky~~* 


011klli~~t ~P.erty 
 1,4474J 

O!ildli~~t ~P.erty ~IN 

liflo•t'!'«ftb~ 	 50.12,182 

Ctnlr.U'"<••Centre Copen~'' 	 51.111.59) 

19,90.484 

7s.,85,.462 

COn~IYeMHc b C.pr.(lty 81111 	 2"-90.392 

C.U. FO+W&"dl...Costoi10M U,ll,t98 

HitCOI\d111!101'1 Cf AI!Jnmll!l"'l olOJ 1U7,8l7 

,...., 
.J7.26.7J4 

ll.94.991 

........ 

S.97....,A47 

..,..l,l'OlO...,..ll, JOI.l 

... 

S1.97.91o 

:u&st6 

1.Sl.03J 

1.<19.927 

49.97,Jo89 

47.58.746 

19.6(1.1~1 

57.16,412 

t.s,.o6..8JO 

11.97.264 

,......,., 


,_,...... 

13<l9U 

•..,...,., 
' 


• 


""""'''"""' 

..... 

• 




Gl · HCMJI & Mtd. Aesp toCrtb:afty Ill 

Gl · Respond O!ildrtr~ tl'l OIS'Iress fund 

PGF • tltmarleed IWCCC 

son !Armarleed ,.,. llihar O!f.dbnt 

Sttt:tGeM of l(eralafor Kuata CL 

Responc!ine toChildren n 

C.&A AN.<oesN Odd She1!tr Home •Aeanata 

Gtl'!erill Earm.1~ for Kids ofMu~ 

,.... 

D~StTen 

NOTf:. tNCW0£SA1t NotOUNl Of OS.ll,.73,.t.OSI· !PIIEVJOUS Y£Ait fls.ll,l.fi.OS1J-) I'A•D 
fO COt.!SULTAioT$, ACCOUt.llA.Hf AHO .-,l).lollfiiSTitAn'llf ST.-.Ff WHICH IW T;;fVIEW Of 
ftif fo\Aw.c£to~EHT IS wcu-.EDTOWA.DS CMAIUT,o.BU: oeJECTS• 

• 



CHILDLINE INDIA FOUNDATION 


Schedulesforming port ofAccounts as atMarch .31. 202 2 
SCHEDULE 'H' 
Cirants 

GOYerrrnmtollnchl· Clf 

G~ollnchl·Cl.8 

GencrllAdm!nlstn~llon 

,.... 

~rill,l011 toMar.Jt.. 2011 

... 
4.71.51690 

2,1&.516 

4.1)..71.106 

Aprll1,201.0to Mar J1. 201.1 

... 
3..89.69.8&4 

2,3>770 

56.564 

:J,tl.St.ue 

CHILDLINE INDIA FOUNDATION 


Sched •lesforming part of Accounts as at March 31. 2012 
SCHEDULE,. 
fUND RAISINCi EVENT 

Aptlt1,l0l.1U.IUt ,)1,l0ll Aprlt.l010toMarJt..l011 

... ... 
DOHAOON 


M.....t~a'iMar.thon 11·12 S3.94.lo96 


Orcti'nHalf Yrar Maliltt-.o'l 1031.000 8.85.873 


M.....t~a'iMar.thon 10·11 l,OCU eo..n.uo 


M.....t~a\Mar.thon09·10 10..598 


64,27,&97 89.67.S91 

Less: b;,pcMH 


DrctrnHalfMar.thon 69.656 17,280 


Mlntla\Mar.thon 11·12 S.67A.JJ 


M~nt~a\Mar.thon to-11 

6.38.174 

57..89.323 

..,.. 

t.oes 7.13.501 

7.30.711 

111.36.8•• 

2,94,241 

Total 1$.)1,051 

•
• 




CHILDLINE INDIA FOUNDATION 


Schedules forming port ofAccounts as at 31St March. 20l2 
SCHEDULE')' 

51'-NIFICANT ACCOUNTINCi POLICIES 

~) Tht m.ndll ~tl'r'lffltS 1!;,~ btotn P'f!Wt<' 1n •«ord;,nce With tt.t hl$10tl~<OSt <OnVtfrtion in ot~:&»f(S¥1(twitt! tnt pnt~ttv ;,cuptt'd ~'<lul'ltirc 
prln<IPlfs 1n ln<N;,ncj tht •ptw::;,~A«Ot.I'IUI'll Stind¥1:1s lswtd bV tl'lt lnSUMt ofCl'oarttft<J A«OI.I'ItaAU of!nell" 

b)Ftx&d asstts "'- s~tO .r.coscltss ~v~ltO<ltP~rt'on, CostYICtVdts ;,II tiiPtnSt$®t'lna: to ;,((lul$'ltlon ;,no Ylsc.llftlon of!Mst.sstts. P«tO 

~stu ac~uqQ fot splf(il'ic pfQ)f(U throuet~ nrm;,l'lle<f fvnds ""~td off to tl'lt ret«v;,nt proJ«t Ful1tltr tht sa10 FIJ(Jf(l AsstsU ""up'lt;,ll7t'd ;,t " 
nom~n;,t~' ofRt. 1 Wrtl\" (Orttsponc:line:crtdtt t-o eM II'I(Omt & l)tptrdrtl.lrtA<count AMtsrtc..W.d frft (.s40t!Wons)""<<~rrlt<l ~nomiMI v~lut. 

<) Dtp~at'On !on~ amt:s ac~~,~q<J Othtr ~ t10m SPt<lfle.d PfOJt«s) u cl\aretd ~s per tl\re l'r'tt'tl\od ¥1d ratt .s per tht lncomtlal( Act 1961. 

Dtprtelftlon on~ oM-Stts hubttn cha~Zf'd to ttw lntOmt ~nd Fllpendiw.-.AccCk.lnt 

<I) Don.atlorcs rlt(ti.Vfd for SPt<lflc piO)tCU ¥t ~lotn to tht 'Fundsand Uabilltlt$" 'rl tflt U¥lct Stitt( as ~rked Funds. Fllpensts lncurft'<l on svd'l 
PfOJt«s .n diSUoSt<l vn<kor tht ht.J<I"f.)op@ns-ts ontiltOb.!t«S of tn• T11.1$t" and an tQvtv.al('ntamouf'lt Is tfltn~nsftrt<Jfrom lt'l$ taf!TI¥Ictd funds ano 
<lit<tostO\In<kor tht head 'Transftffrom Farmal'fl.tO F\lnOS"In tl\t Incomeand FIIPtndltv.-.Ac<Ck.lnt AmCk.lnt rtetlved 1ow~f(fs puR:has-t of f'tllt<l Assets. 
art$hOw'! unc:ltr 'Far<na!lc.tO Flol'\d$" ana f)q)tndlturt lncurrt<l. lfany. W'lll II•~bittd to sud'l t.Jrmarlr.t<l fvnds 

SCHEDULE 'K' 

NOTES TO ACCOUNTS 

a) 8!0(k Grant ~vtCI froln 11\e G011ernmtt1t ofIndiaand rt<ordeCI asGaDilily at the tim~of~Pl. isdttbvrSJtd lO P•lntrOf3MiSalM)ns on IN basisor 

$igr.t'd ~Srtotmenu~weenCllit41ne India foundation and P~trOf3MiS<Ilklns. 

The liebility is ~u(td bydisbursernMts mlldtlpayablt to P¥1!1er 013.animions. lhe t11ptnditvrtS or P•lnerOf3Misallons.are C8lifitCilly proressiOtlal 

I(('Ountanu. The ~ment or Ch'tdlin! India Foundlltion rtl~ ontl!tst utllialkln eertilicttts ....tliet'l fOrm 111t b-aSis ofaor:counting, 

b)~espa.ya~ toCIIerlty Commissioner amO\nliflS toA:U8.28,7lll· fOr theye<~rs ene~H llst Maret! 2009 to 1012 t!Unotbftn paiCI. M tM.autho!'ititS 

under innruo.ions ortilt6otnboy H..Court artnot(O!!eel~ 1M fees. 

• 


CHILDLINE INDIA FOUNDATION COMPLIES: CREDIBILITY ALLIANCE NORMS 


J.ldentity 

PRINCIPLE 

• The Organisation should exist and be registered 

EXI.STENCt: 

a Theorsan1satlon has been Tn ex1stence for a mln\mum of 1 year from date of tegistrarlon 

a The phy.slat address given by tht organisation Isvertl'l&bte 

LEGAL STATUS 

• The organisation is registered as Trust I Society 

a Registration documents ofthe organisation are available on request 

.. Vi;ions and Impact 

PRINCIPLES 

• The organisation be able to state what it is aiming to do and that it can also state achievement related to its Aim/Visionf 

Purpow I Objectives 

a Ashared Vision I purpose I objective is articulated beyond the registration documents 

a lmpa.ct I Achlevemef'lt I Output I Performance 

a The organ1sat1on l'las defined lndiator. which will measure iu perlOf'manc:e agatnst tts stated obJecti~s 

J, Governance 

PRINCIPLES: 


a The organisation is committed to and practice good governance especially because votuntaryorganisation draws upon 


pubUc funds 

a The organ1sat1on l'las agoveml~ board bywhatevtr name c.aUed 

a Composltion of the bol!lrd; 

• Atleast 2/3 of Board members are unrelated by blood or marri~ 

• Notmore than hal f the board members have remunerative roles 

a The Board meets at least twke a year wltl'l quorum 

a AUttmuneratlon and rtlmbursements to bOard mtfflbers are to be disclosed 

• Minutes of Bol!lrd Meetings are documented l!lnd circulated 

• A Board Rotation Pol icy eldts and is practiced 

a The board approves programmes. budgets, annual activity reports and audited financial statements 

a The Board ensures tl'le cwganlsa&n·s compliance witl'l taws and reautatiOM 

(,I) 

(,I) 

(,I) 

(,I) 

(,I) 

(v') 

(v') 

(v') 

(,I) 

(v') 

(v') 

(,I) 

(,I) 

(,I) 

(,I) 

(,I) 

(,I) 

(,I) 

(,I) 

• 




4. Operations 

PRINC.IPLES 

• The <xganlSiUon must conclvct IU Programmes ~t'ld Op~rat1ons efficiently and etrt<Uvely tn tnt pubtl< lf"'t~rest 	 (") 

PROGRAMME 

• ActiVities to~ in tine with vision /purpose/objecti\IE'S of the organisation (") 

MANAGEMENT 

• 	 Appt'oprlate systems be in places fGt 

• 	 Ptr1odK programmme plannlng/monltor1nglrevlew (") 

• 	 lntern.Gl controt (") 

• Consultativ.e decision- mak.ing (") 

HUMAN RESOURCES 

• Clear roles and responsiblltttes for personnel {including volunteers) exist 	 (") 

• All pttSOMel are Issued atener of contta<.t 1appointment 	 (") 

• ApPfopri.ote personnel poU<y is m pt&ce 	 (") 

5. AccountaNiil} and Transparency 

PRINCIPLES 

• Organisations be accountable and transparent to lnt.emat and external stakeholders 	 (") 

ACCOUNTA81UTY 

a Signed audited stat~ment are available: balance sh«t. income and ~)(penditure statement. receipts and p~ents accoonl 

s-chedules to these.. noteson account and the staMory auditor's report (") 

TRANSPARENCY 

• 	 The Oflanlsanon·s Annual Reports be disseminated/ communicated to key stakeholders and available on request every 

(") 

• 	 lhe organisahOn must disdos~ in its annual r~port the satary and b~nefits of its Head. the l highest paid staff members 

<tnd the lO'Yo'est paid staff members (") 

lhe distribution of staff a«ordlng to salary levels must be disd osed in the annual report (") 

• 


DISCLOSURES AS PER CREDIBIUTV ALUANCE NORMS 


Origin and briefhistory of the organisation 

CHI:LDLIHE .. 1098 is the first and only emergt!n<y tete • help Une servke for children in need of care and prote<:tion. Since its 
inception in 1996. CHILDUNE today rings 'In 83 dties across the nation responding to a wide " rr;,yof needsof ~ildren. ranging 
from me-dical &sslstallte. shelter. rescue. reP-'trlation/restoration, sponsorship, death related to emotional support and guidan<e. 

CHILOUNE.isauniquemodelofnetworkingpartnershipbetweenGovernmentOepartments,OepartmentofTele<ommunkations, 
Academk lnstitut'lons, NGOs. Corporate sector, <oncemed individuals and of<ourse the<hitdren. CHILDUNE India Foundation is 
the <entrat <tgency responsible for initiating. implementing and monitoring the CHILOLINE servkes and undertaking research, 
documentation. awareness. and advoc:acy in the area of child protection CHILDLINE India Foundation also undertakes the 
initiation of spetiallzed innovative need based servkes based on trends emerging from analysis of <aUs. 

Registered Add•us 

CHILDLINE lnd'• foundMion 

2nd ftO<>r. Nana Chowk Munl<lPil $(hOOI. Ntar Gril\t Ro&cl St4tl0t'\ Mumbai-400 007. 
a TEL NO- 0222364 1098.02.2 2388 1098 a fA;<,N0-022 23811098 

• 	 v~tesnE: www.""lldl!nelhdla.org In a Ef.WI.:diat1098@childtlnelndla.org.tn 

Reed. Under the Sodedts ReJlstration Act 1160 - No. 717. 1999 {88S of 2815/1999) 

Reed. Under the Bombay Public Trusts Ad 1950- No. f - 21743 {BOM)of 101112000 

Reed. Under Sec. 12 AofIncome Tu Act, No. OfT {E)/MUl2rA/l4J2619,._2000 

Name and Address oj main Bankers 

State Bank of India, O.N. Road Brand\ Fort, Mumbai- 400 001. 

IOQ. Ground Floor. Zenith House, Keshavrao Khadye Marg. Mahalaxmi, Mumbai ·400034. 


Name and Address of ~uditors 

Contr<Ktor. Nwyak b Kishn~dwatiJ, Chartered Accoontants. Jash Chamb«s. 3rd 1\oor. 7·A. Sir P. M. Road, Fort MumWi •400001. 

R~imburseme1 ro Board memb1 rs lfrustet!siShareholder• 

We are not relmburs1ng any travel and communlc.atk)n eJq>enses for atryof the Boatd Members/ Trustees./Shareholders. 

NO. NAME POSITIONS SALARY CP.A) 

1 Ms. Neela Gangadharan Chair Person Nil 

2 M.s. Sarita Mittal Memb« Nil 

3 Ms. Preetl Madan Membet Nil 

4 Or. {Ms,) Armaity Desai Memb« Nil 

s Mr. Nawshit Mirza Memb« Nil 

6 Mr. P\y\Jst-1 Pandey Membet Nil 

7 Or. Parawraman M~m~ N'l 

8 M.s. Jeroo Bitlimoria Memb« Nil 

9 Mr. F. C. Kohli Memb« Nll 

10 Mr. far~h Kavarana Mem~ N'l 

• 
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Distribution ofstaffaccording to salary levels.· 	 STATEMENT OF GRANTDISBURSEMENT BY CIF TO ITS PARTNERS AND TO CIF FOR ITS 
ADMIN GRANTFOR 2011·12 AS ON 31ST MARCH,2012

CiROSS SALARY INCLUDINCi BENEmS TO STAFF MALE 	 FEMALE TOTAL 

Below 5000 	 Ot 00 01 Toto! gront received from MWCD to CIF and its partners for 11·12 • 
SOO()o-10000 07 01 08 

10000·25000 43 31 74 

2500<>-50000 13 06 19 

50000•100000 03 02 05 

A'rKNe 100000 00 01 01 

Total 67 41 108 

l)otl 8oS<O Ntlu IUilm ~~ Col.lilb 451013 451013 902026 

Head of the organisation (induding honorarium~ Rs.l.Ol.796/• pm 

Higtl.est paid full time regular staff: R.s. 1.01.796/- pm 87983 

Lowest paid full t1me regu~r staff: Rs. 4.985/- pm Col.lilb 453()00 453000 906000 

Col.lilb 446037 446037 892071.Total National visits by aUstaff d1.1ring the reporting P«iod: 

During theY"'· 331 official visits/tours were made. Olrt of this 146 lo\~re Networking visits. 174 prep visits and 11 In hoose 
 Col.lilb ~1SS6 362556 12517.2 
training. Total e.Kpenditure ror the National visits was 75,85,462. 

Col.lilb 328180 328180 656360 

Total International visits by all st.aH during the reporting period; 
559305 5S930SDuring the year the staff made 3 international visits to Kathmandu and 1 to Sangl.adesh, 

109089 109088 218117 
NAM£ DESIGNATION COUNTRY PURPOSE ""'" 

<:ol.lilb 453()00 453000 906000 

Kajol Menon Exec:uti'w Director Kathmandu. Nepal CHI Kathmandu 
Col.lilb 3971S8 391758 

Avlk Mitra I Abesh Banerjee EiiK Staff Bangladesh CHI Bangladesh 
<:ol.lilb 433810 433809 867619 

SO<Iet'( 

Tht orgoni$trs sponSC~ed oil thetrovtlexptnse.sfor thevis•ts ofthtSloffmembtrs. 
95800 .....""'" 

Networl<s!Linkages 
Col.lilb 453()00 453000 906000 

CHILOUNE. a network. of 311 organisations v.-ork:s for children in need of care and protection It's a network of Government 
<:ol.lilb 376538 376S37 1S301S 

organisations.Academic Institutions, NGOs. Corporate :s«tor. 
SUpport 10632 70631 1AU63 

<:otlilll 453()00 453000 906000 

Col.lilb 45t250 453QOO 453000 u5nso 

119750 UOOOO UOOOO 359750""'" 
Col.lilb 453()00 453000 

794()6 83975 16ll81 

lUll 11112''"""' 
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HUW416du foor Empcr..,~m~nt& 
lb.lr41Action 

C(OA Trust 

cmdigulM1.11tlp1.1rp~Soci41 
Serv1teSoc~ety 

SiCkle~ Rur~Development 
Soci~ty 

Oon~oPyor 

Sub~ 

"''""" 

(oUllb 

Sub~ 

"''""" 


Support 

"''""" 

"''""" 


"''""" 


"''""" 


119294 

144000 

1iol2k 

lJ8117 

11992) 

120000 

41o7992 

120000 

.,,,.. 


lJ8167 

n89n 

11929/o 

144000 

44979/o 

120000 

'-37867 

238$88 

188ooo 

44423.S 

t..S8117 

11992.S 

120000 

una 

447992 

899.S89 

140000 

143~:J 

44979/o 

137874 

4$3000 

4J7962 

1)8166 

1866o6 

899.S89 

275749 

906oOO 

8759'-.S 

276J.3.S 

ltilci 

290 Swlh AocltvoPMc!eh StiwloJ..cm, 
!?~~) 

OriloW 

OriloW 

294 E4:.t 

l11iwllner 

"'"'~(SC·~nclur) 

Rachur 

>ol.lr Thorn"~ofSpeci41 
E6:.1ortioo 

Vok.mt.oryOrgonbotioo for Soc:'i41 
A.dio'l4f"d R.I... O~mt'Rt 
(VOSAAO) 

(HIR.AGH 

SHAICil Sooel Cult!$• end Sport~ 
Org~~nrsetion (SSCSO) 

""'' 


""'' 


Cd.l.ob 

""'' 


'''""' 
(t'!lll:r&n CoordiootionofVolunt.ory 
Yl'olloond ~(acOWORJ 

Cil«b N.twaM.,nna Avem &I 
UyonS.,miti 

(t'!llreFor tormvn1yeo:momin 
~CleYelopmentClelmult4nts 
societyICECOFDECON) 

REAOS. R.t,:,~6dut'4l1on ~nd Action 
De-~tlop!flert 

DJSH~nCl!lhd.icOioc:ewn 
SocialServiceSociety 

""'' 

Sub Centre 

""'' 

""'' 

""'' 


""'' 

NorM 

226500 

8169S 

453000 

290161 

79SOO 

79SOO 

291500 

79SOO 

,.... 

291500 

291500 

291500 

79SOO 

79SOO 

291500 

291500 

291500 

79SOO 

291500 

.,.... 

79SOO 

lio4000 

144000 

455000 

144000 

88000 

144000 

144000 

45~ 

45~ 

45~ 

144000 

45~ 

144000 

679500 

22:JSOO 

22:J500 

744500 

2l:J500 

137000 

191500 

291500 

191500 

22:J500 

22:J500 

744500 

744500 

744500 

2l:J500 

744500 

120000 

2l:J500 

23307/o
183 South I Kornetob I Gulbt!JO ISe1h Sh4.....,1toll4hG!i LP"Col~I"'"'' IU6S:J7 I U6.S37 >o6 1 Swlh temiiNodu I ~=p.,l.lr4m IA»od4l1onFor1Wr~~ Svb<entre 1 79SOO I144000 22:J500 

0 0 
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""""" !Pt'<o;IU.4m 
TIW<) ·1~1.1~ 

J19 Lnt 

p:o South TcmiiN46J 

,. Orim
'"' 
,. 
 ........ 


• 


SNDIA Sooe'!y for irrtJ.ogfo!t(ed 
Com~TU~ityOc~lopoment 

Youth Club of8eiiip1.1r.ern(\'(8) 

SOI)S.kf..ery Oi~O~ment 

'""'" 
Rurcl0t"YelopmentOrgl!fliz.:tion 
(ROO) 

v~.,pu~m Soc~Scrv1u•Soc~ety 
(VSSS) 

Rurcl6d1.1c~on&!r Comi!Ulity 
Or&l'niwrion (RECO) 

A.nodetion&11 Rurcl0t"Ye1opment 
4ndAction ~ttl (AliDAA) 

G4ndhiGr4modh¥SO<iety(GGS) 

0r&."nil.4rion for SodelAcrion «<d 
l~rOYement(051.0 

8CM OlASS (Bi)hopChoo.ambil 
Hemori41 Outre&ch Joint ActiOn lo 

Stn:~nsJ'ten Sodety) 

fr.1ncbe¥1 Mission4ry ofM¥y 
Social Servi~Society 

Yd.\Jilt.el'y Of&ilniution for Soc~ 
Act10n and Sod~Orevclopment 
(VOSARO) 

Vcwrthl..ebhmi(holril4bleTru~t& 
Reseorth Urt~ 

SHARADA Rl.IDS£1'1 

Rurcll.'t.er4cy& HeelthPro$fc~ 
ll'IH'l 

ASHA 

...,,, 

Sub"""' 

CoU<b 

Coll4b 

SubCentre 

Subemtre 

SubCmtre 

Nod41 

CoU<b 

Coll4b 

Nod41 

(oll4b 

CoU<b 

...,,, 

CoU4b 

Sub"""' 

120000 

49104 

>l>1o8 

119672 

49204 

120000 

19)721 

84000 

>l>1o8 

t8lJ~ 

4081.42 

120000 

,,,... 


144000 

120000 

l.(o4000 

4$3000 

4$3000 

l.(o4000 

144000 

120000 

llo4000 

120000 

144000 ..... 

518ooo 

4$3000 

120000 

1$1)00 

144000 

120000 240000 

4$3000 906oOO 

108oOO 

144000 288ooo 

240000 

223$00 

744$00 

744$00 

193204 

223lo8 

2.S96n 

19320.C. 

240000 

223$00 

U8oo6 

B$7750 

61.6721 

2088$2 

25$$00 

223lo8 

... 

(SC--H.O.~ -...~ 

Bi"- V~li 

[:1Nno.·6d 
(SC..t<4~ 

,. 

"""' 

0Jgt~n!SetionofBidl!J lntqp"6l 
t-an,t'ormetion (ORBIT) 

P4rtid~toryAction for Commurity CoiJ.ob 
£nv~Wennerrt(JW:FJ 

Vti4'jap!.lr4mSod•l ScMce Society CoiJ.ob 
(1/SSSj 

Comml.rity ~onOfSod~ CoiJ.ob 
Sam 

Societyfor Ptoplc~ lidut.Otion ond CoiJ.ob 
Eoonomic ~ (SPfiCii) 

Societyfor Ptoplc~ lidut.Otion ond 
Eoonomic ~ (SPfiCii) 

~4n(hllri~Sodety!Or 
.hleget~ent "'"'' 
Rur.tl4nd Envi'OI!~r..crt 


De-.-elopm:rtSocie1y(llf.DS) "'"'' 


De-.-elopm:rt Anoci11tion for~ CoiJ.ob 
lu!WintementIOehcol) 

"'"'' 
~rwCemrefor P4rticip.~tory 
De-.-elopm:rtSM!ies(~ 

IW.YANAXIRAHSOCIAL SERVICE 
NSTITtfTJOM 

144000 

144000 

4$3000 

144000 

129836 

4$3000 

173917 

79500 

4151$0 

84000 

4151$0 

415250 

144000 

4151$0 

79500 

110000 

144000 

120000 

144000 

11!4000 

144000 

11!4000 

45~ 

144000 

15l500 

$18ooo 

144000 

180000 

144000 

120000 

144000 

288ooo 

288ooo 

288ooo 

681377 

22~500 

2-3S500 

41$250 

144000 

857750 

22~500 

264250 

290000 

2.88ooo 

240000 

• 



~7 E.nt 

~2 E.nt 

...'" 
...... 

~9 E.nt 

~73 South 

• 
"' 

1!1~<11 

Trip!.ir4 

""'' 

..... 
""'' 
""'' 
""'' 

lli~c~r(SC.,A,!,ir;,dj 

~mlhitto 

TcmiiN46J 

Don ~oVoud'l Empowetmmt 

5«vK6 

THARUNI 

&puji Rur~Hr(·._.ter.nerlttnCI 
Development Society (8UOS) 

&puji Rur.el &C..!r:m!entenCI 
Development Society (8UOS) 

HodemMl!itreeb(lorRurtl ln~i4 
I)<A.) 

CMk~Al.sodetion forSo(l.el 

""'" 
Aclid'li 

SH£D(Sod41HealthenCI £Ciut-4l1on 
Development) Mie 

~'l.trSodolServi~Society 

Olt8. R. AMBEOKAA CUlTURAL & 
'1/flfAA£ SOOETY 

Qui!onSocialService Society 

8o~hilna (Tirw.t!lSodel Servkc 
Society) 

HoUtcr fnJSt 

Pucl!.i~M!.iUip!$posC .Soo41 
Scrv1tcSoctety(PMSSS) 

Cll'g.<~!lil4t;cm (Of theOcvetopment 
ofPeople(OOPI 

'""' 

'""' 

Sub~ 

'""' 

"''" 

'""' 

"''" 
"''" 

'""' 

Sub Ccrte1 

'""' 


4$3000 

11o4000 

1$1)00 

1&oooo 

1$1)00 

120000 

11o4000 

$18ooo 

11o4000 

..... 

1$1)00 

11o4000 

1&oooo 

4$3000 

141.000 

4SJOOO 

120000 

453000 

144000 

84000 

104262 

120000 

1..... 

144000 

78688 

8101o9 

16S81ll 

84000 

144000 

65574 

1Sil06S 

196197 

120000 

ll06oOO 

288ooo 

25$$00 

284262 

283$00 

90000 

21o0000 

223$00 

911.$90 

168965 

288ooo 

aoooo 

1141$8 

230188 

8101,9 

16$891 

84000 

288ooo 

21o$$11o 

612065 

22JSOO 

6i.<;ll97 

240000 

'" 

8..~ 

Ti~r 

An~tv"Pr4~eh Stiwlokm(SC· 
ICI!ttocp!.:l'.er\1 

'" 
 An~tv"Pr4~eh 
 Stiwlokm(SC•"""' ••""' 

....... 


8..~ 

"""' 

smKt.ibw<lmini shibhtnpr-· 
~Osmtno~bc~ 

sm Kubw<lmini shibhtnpr-· 
lNf'OCW. Osmtno~bc~ 

Quikm Doll 8o~Society 

t'1.1$t lorE<lvatl:ln&Sod.el 
t'tllll,t'ormetion(fESl) 

..._,.,_.M!.iltipuo~SodG! ScMoe 
Society 

SocialAw«nc»~~ry 
EWartion(SA~I 

Ptethem ~£dut4tionlnitieti~ 

ti~urAI.Milium S,le,ien ~el! 
society(~~) 

•.,.m 

Gunn<1 U""I4Yf4 (tl!fMISmoke 
Te4m!GUSI) 

Gun11<1 U""l4)')"4 (tl!fMISmoke 
Te4m!GUSI) 

SocialE~!.leetion& Eoonomic 
De-~elop!flef'tSocie1y 

Xolllctle PredeWP4ri!-4t4,. 
P¥ivertlwoe~ Kefiiso\8 
AbhiYrddi Sem,.1he 

""'' 

""'' 

CoiJ.ob 

Nod41 

""'' 

Nod41 

""'' 

"''" 

Nod41 

""'' 


84000 

..... 

247541 

132000 

132000 

4151$0 

4151$0 

1298J6 

110000 

110000 

8480.3 

79500 

79500 

152000 

120000 

23274 

84000 

l298J6 

144000 

151500 

St8ooo 

St8ooo 

151500 

151500 

518ooo 

144000 

144000 

120000 

88000 

144000 

235500 

782250 

66000 

765541 

28~500 

28~500 

110000 

J39750 

110000 

22J500 

22J500 

132000 

120000 

185246 

111274 

84000 

288ooo 

• 



..... 


..... 
Ancll!re Prllcle~409 So.rth ~~ 

.....410 £4)t -·TcmiiN46J411 So.rth 

..... 

ISC·l~r) """'""" 


K.enchll~fleVddhllr1Ce11dre 
We!f4re Society 

lb.lr41 Ori¥~imi0tl for Pecip!r:'s 
f~wernment 

An1.1wthc l4nti Arl.nMh't :JerOet1 
K.el)'o1n Semity 

Societyfor NJ. ro1.1ncl Dt'>'d.opment 

A.nodetiOtl!orlb.lr410t"Ye"1opment 
4ndAction ~ttl (AliDAA) 

Sw4rgiy.e K.enhei Shull:l4Sltmcjilt 
ScYe S¥ls!Nn 

8u1lod.CertWoril.trs Ot'Yd.opment 
,.,,odetiOtl 

H41\CW (mre for ~me~ 
4ndSociolAl:ti0t1 

SWAAOA·K, Sod4l Welf4te b Ra'el 
DevelopmentAgency-K4rn11olt4 

Community N:ti0t1 (or*he Uptif'tment 
dSodo£~(CAUSQ 

ltemebhiv &itlu1.1deslleye Vik.es 
S4mitl 

SubC«m 

SubC«m 

SubC«m 

SubC«m 

CoUll~ 

CoUll~ 

SubC«m 

CoUll~ 

SubC«m 

Nod41 

'""' 

'""' 

Sub~ 

Support 

SubC«m 

'""' 

"''"""' 


'""' 


IJ2000 

144000 

144000 

120000 

...,,. 

264250 

109.S58 

84000 

81049 

102622 

120000 .....,, 

144000 

178250 

>11300 

210.S54 

,,.., 

123.S$0 

223550 

105844 

79500 

NorM ,..,...427 We:.t 140000 


Jow.fi~ lotinti•Ktb.O~mentSodety 

OGYaHil!s ""'' 

120000 120000 "-
Ori~ 187500 187500 

Ori~ AOHAR ""'' 
North£.,tSodety for the Promotion Collob 
ofYou!h b Mees 

Ori~ 61009 

1$7086 157086 

NorM 

Ori~ 187SOO 187500 

r~• 225901 225901""'' 
19124? 191247""'' 


""'' 

440 E4:.t 182829 182829""'' ....... Socio Eoonomic OeYd.opment TI\ISt Collob 
 2704)8 2704)8 

Netionelln'tdY/oml:'flChild & 260SS8 2605S8""'' """"'"' ....... 
 2104)8 2704)8""'' 
HD.P U812J 128123""'' 

Cl!itr~t 225901 22$901 


446 Swlh AndiY~ Prad~h Anentpl$ 

(SC-Kedr\1 


61009 61009 


8ha-«pur 182)34 182)J4""'' 
2267&6 226786""'' 
}15016 ~15016c..: ~L:"=• ""'·'----'-=""" ""'=-=hu(lub ""''"=·· ' '---'-'.:::~ '==----'-~.:::

• 

40$ 'l~t 

...... 


415 

422 

• 
423 

'llbt 

'llbt 

'llbt 

151500 

120000 

151500 

120000 

120000 

144000 

226$00 

144000 

317100 

144000 

283$00 

,..... 

,..... 

2'-0000 

2.WSOO 

,..,. 

2642-50 

222622 

70000 

2'-0000 

3397.SO 

288000 

4047.SO 

'"""' 

223$00 

527654 

177467 

22.3550 

22.3550 
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Sriilll"'Semojii_S.!!$1ht 

Ple!Gil ~WIMtmtrW& 

OldebleTrust 


~hoTru$l 

lt4j;... Openl~ 

~fornul.~ 

Hl.mitn&N4tl.lr.tlRliMourc2 ...._....... 
~Mri4~Sotmili 

........ 

""'""'""""" 
.-.ra.. s:aoOISoedf 

~-0~ 
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~ 

~0-z
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174908 

US499 

U20J.3 

!26230 

61009 
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171,908 

U5499 
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CHILDLINE DOSTS 


Srnool P·•tr'"'>'~S--.... [,...._.__ 
8 V P English MtdtUm Schoot 

Bishop Cotton Girts School 


c._,.,.F..........,S<hoot 


C1nyon School 

(to•ldttn"SAudemy 

Ow!st School 

Desh\kc'ndta Vl<tyal.!ya 


Go.,...of0 A V ""bloc S<hoot 


lndifn Model School 


Infantltsus Hleh S<:noot 


J N Pmt Teci'Wc¥Hi~ Schooc. 


J SPM'S Blossom PubUc Sc:hoot 


~tlbha.~Me<t-..m Scl'lool 


Jspm·s Pr001JY PvbGc School 


K [ L SO<It!Y'S C 8 S E School 

• s0 Sl>anOhat·~ 
Kroot Memorial High Schoot 


UHlt flower ConWfllt Hill' School 


Unit F"'-'S ~ Hi&f> S<hoot 


M K v v rntematlonat Vidyaleya 


Mae 0os Pobfe-1 Hcft School 


NoM Bombay Wtlf•~ Soc..ffS High Scl'lool 

P«<•f lt\te-rnatlonal Schoot 

bjo...._ i..ol>o0£"11""
SNIP lnternallon.fll Sc:hoot 

Shn e.,..,,.,lohoti &,g:>sh sa-
Shrt S~.- [ngUsh Medium tfgh School 
Slh.'e' Oak Uru~tSchool 

SI'MS ~ 11 lr'il'et Socorodaoy £~~...;.,,.School 

St Aenes Higher ,_.,I'NlryS<toot 

StAtoyslus High School 

St....,.,...,School 

St Fr•nc\s Sr. $«. School 

St lOMptt's Secon&ty School 

• 


St. "•fY's High~ 


5!. ~~Hf&tler Stcondary SchOCK 


St Pc.ut·s School 

St. PI •X•W!so

st Thomas High SChool 


St. XiY!tr'S High Scflool 


Sun tnttmanoNt School 


Cnrpr-'ntD .Pn, 

Alllldo Eloctn""" ""' 1.n1 


Eurostlr Di~monds lndta Pvt Ltd 


Gautl P\t~ Pvt Ud 


Geetab«n Shalleshcl'landra CNrltabfe Trust 


Codr~J Industries ltd


.._·-!'anySoles 

Herdiltla (h~ritabte 'oundatlon 

HlndlJStln Petto!Nm Cotp()r)l~ bm ~~ 

Ho!yCJoss-


Jaiput lpl Cricket Pvt ltd 


~Catpo-

l.axmi M'ttalfoundation 


MadtMM Trust 


-"""""'"~' 
Marwar lain Yuva S.nsh 

~iMt'ChanlSeMct:s Pvt Ud 

H M SJncoi b Al'SOOftt'S 

Nationet Sanitation 

OIMI.,_ i'l< ln! 

~rojsNGodrtj f000dtt1on 

Prism Gu Detection Pvt Ltd 

--~ 
Royal Cutor Product' Ltd 

Sennt bsNn::bU!'ltrt Pvt ltd 

5em IOduJtrltH Pv( hd 

Sheth Dwy•l Bhlmajl & Raj Coovetbal Dayal S.hlmaJI Joi.nt 

o..n... 
Shlvam (Of"PP!ilt1on 


SlvM!og,>nnMn SteelCo 


Sntl'ltdttp1tli CtlttiUJbtt Trust 


Vl)ly lnternatlon•t 


~tJC~PYtltd 

YoungleadttS Uplift Foundat,on 

01"' •< 
OSP Menllllynch 


Ems1 & YOt.rC 


HOfC a.nrc ltd 


Sanofl Aventis 


r...NG 


ML.."bui f.iarothon Corporate !lt.Jppnrting Team 

AI c.r.., tog;ma ltd 


MHFC 


Tati CifnerallnSU'Jt"'Ce 


r-. ~uw.. Fu-roc~ 

Vlac;om ....,.,..,. 
~r.. 'l'ID~ 1 f\1orathon Dream Champions 

NnOosN 


ShobhNOt 


.... ttrnthon Dream Molttt 

Gaur.vGug 

Sunil Rlwtani 

ru,,, /' ,..0 lnaMdual Runroers 
Anup Maheshwati 

~,.. 

Gayatr'l Joshi 

Gurprft<tt Sif1&h 

H~tAAuja 

Nikh1l Bhandare 

~...,.,.,.. 
SudetpSaN 

Sudffp ..h.y 

U Malhew 

'too •r . Pttdgt Donors"" 
Abhtshek Sanch~tl 

Abh~ll Joshi 

Adrtya P•f't'kh 


Ajay Srinivasan
-.
AUCARGO Globat l.oJistl<s Ltd. 


Atrutthlondoo 


ArrIt Chott.My 


Anand t<hetau 

- ....yon 

An!ta.V. Chew~ 


Anuj Malhur 


AIJunA&•twfiLI 


Ashuman Ghose Ghost 


Asit.Shlh 


AtUl N:stw Chartcaoc. T~ 


Ayaz Karim 


......,.,,, k 0 Jlokhtl 


Basant ltidhaldshan A8Jtwal 


Bobby ,.,.,k, 

Bri)OS!o-· 

BuntyChand 

~ron-
Catlos (OfW!to 

C!!dar Mana&ementConsu~ Pv'lltd. 


0-T~Pioi.Ud 


Oarpan Sinlh 

OtboriSptr 

o.ctan a..,..,.. 

DC'epak ltame(handra 

O..l.imbo 

OhananJay Phadrlis 

OlnnhVMwlnliPr~eti Vtswan.i0.-
0r.Reddy"s Llboratori~Sltd. 

Oul"'\tth f«na.ndo 

• 




--

Ebe-n WaUcer 

£in~t~ Cirrp •l..te AcMSOD M ltd. 

,...Rubbet Woft;s 

,..~""" fi"'KNi acMsott Pv1ltd 

f.edenc set-.u 

Geett!a Thillll Ctt.c!atnNttt" 

Gtril'd Jo~tph Pactl«o 

Gimh Patel 

Glynis Chtotle D"cost1 

Gurdoffi) Slnatt Kohli 

Har~s:h Makwant 

Hlla.ry Link 

lnfoquest Consultants 

Ivy Sports Privtte ttmlted 

lakat\lt'b N<~sttr 

la~SIIIIon 

_.,UifC' 

·~...... Oolat 

......, O>omic.U M ltdiSudhw ..__, 

LaG Ray 

M'idi!'l Mt"'IRIItuN #roW-non 

MANAchattt-rltt 

Mand4kinl Cyrus T1to 1nd Cyrus Tatl 

Marlt1me se-Mces Pvt ltd. 

Mich~l Fe-rnandes 

Mlt\1( la&<fl&h Joshi 

Mukti Hanharan 

Mureb l<tis:hn.i 

• ·~ lll>o..,...J 
M-wtonAavtdollttJII"'t AU¥tdo .......... 

hnvSNio 

h'lbn~-· 

Obt>n:li ltir.tty LlrMtd 

ClwUw Donations from Stvt ttw 0'11ldrm 

PJ4. J01h 

PankaJ K.alra 

Panklj Madan 

• 


Pw.,Dosnl 

P.-t~Tht... ,._... 
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CHILDLINE INDIA FOUNDATION (CIF) TEAM 

Governing Board 

1. Ms. Neela Gangadharan. Secretary, Ministry ofWomen f:1 Child. Development. Government ofIndia 

2. M~Santa Mittal. Jo1nt St<:rWJry t1 financial Advis()(. MmistryofWo~n tt Child Otvetopmtnt. Go~nmentoflr'tdil.l 

3. Ms. Preetl Ma<Jan. Jo,nt seO'ttar'y, Mlnlsuy of womefl il'ld Child Otvetopmem. Govtmmentof'""'a 

t.. Ot. (Ms.) Armalty Desai. Education1st. FormetChairperson UGC 

s. Mr. Nawshlr Mirza, Chartered Accountant 

6. Mr.Piyush Pandey, Executive Chaitman. Og'ilvy & ,.,atherlndW! Boatd 

7. Or. Parasuraman, Director, lata Institute of Social Sdences 

8. Mr. Farrokh Kavarana. Director, lata Sons Ltd. 

9. M.s. Jeroo Billimoria. Socialworker 

10. Mr. f. C.I<.IJhti. For~rDeputy Chairman. Tata Consultancy Sf:Mces Ltd. 

CHILDLINE Srajfin 2011-12 

EXECUTIVE DIRECTOR: Kajol (Devasmlta) t_,enM 

DEPUTY DIRECTOR: Nicote Menezt.s 

SERVIC!S: Chi~k.al.a Atharya. Treesa Joseph, Jenet lopez. Marina Fernandes, PranTt Arun Ghodke 

EASTERN REGION~KOLKATA: Sandeep Kumar Mitra. Abesh Banerjee. Arienuo Khiezhie. Alita laha, Avik Mitra. Bimal Kumar 
Samantaray. Oebarshi Banerji Oebasree Roy. laydeep Sengupta. Ka!lol Choudhury, lena Basu. Sabyas~l'li Chatterjee. Santano 
Kumar Samal Saptarshi Haua. Sreoshi Patranabis, SubhraGuha. Sodeep Sonar, Sukhenclu Bank. Suman Mridha, Susovan Si 

SOUTHERN REGION-CHENNAJ: Anuradha V)dyasankar. Vijaya Baskar Sivaoesan, Srinivasulu Gurramkonda. Bennet Chacko, 
Thomas PauL lohnbosk louis, Justin Johny Joht\, Annie Vtnodhini. Jaya Sophia Sundaram. Thomas Abraham Thuruthjyi~ Riney 
RacheL Jenishiya Priyanka. Oeepak Oineshan. R.av'i Kumar Bhogireddy,l<.averi Krishnan. Manoj Joseph, Chennaiah Badugu 

WESTERN REG.ION-MUMBAJ: Geetanjall Chakraborty, Swat! o·montl, Ashwln1 She}wal Vi\asln1Sonava\~ Dltkash WakeeL 
Kelvin Symon, Karlshma Gupta. Sandlp Shtnde, lps\ta Gaut1, Swapn\1 Shlnde. Megha Galkwad, Sa.chln Bhagat, Hemant Mor~ Ellen 
Tonstna, Shubhada Khedkar, Joju Varghese 

NORTHERN REGION-DElHI: ~Singh.Ahi'II<Shll Jayanl RajatSankar Mandlll Rajttv $agar, Shai)U V3rgt'ltseAbhishek.P~thak. 
Jestln Jostt>h Joseph. K.udratAll 5antosh Nath Tl"'ak\M. SII;Ush Kumar Sl~t RJ<:ha Nagald\ Samrat. AtnarHath M!:Shra.tshita Khanctka 

FINANCE AND ADMINISTRATION: Aspi Medhor-a. Sujo losepf\ Vikas Kaginkar, Sa<hin Khot. Kiran ~idane, Prasanna Pavo.·ar. 
Nite-sh Pagde.. Pooja Shanbhag. Cynthiya Rodrigues. Mohammad laved SaUrn. Rakesh Kambte.lalit More, Tanaji Shinde,lrfan Khan 

ADVOCACY INITIATIVES: Komal Ganotra. Shweta Singh, let BahadurOli 

RESOURCE MOIILIZATION: Vatgtlese Joseph Painadath,. Sambhaji Mahimaji Shringare. l inda Majumdar, Jyothy Frrilin. 

HarshadaBhawshGharat.NipaBhansaU.Megha SachinOolas.HenrylucasSequeira. ShikhaGI'OYef.NehaSingh.Radhilca Harishankar. 
T.lJoseph. K.K.A.charya 

COMMUNICATIONS & STRATEGIC INrTIAT1VES: Nlshlt Kumar, Sudeesh P M, Carolyn Fernandes, Atlubhud lal, Sneha 
Kupetar, Rakesh Yadav, Bnjesh M!shra 

SPEClAL PROlECTS: Ctltlyle R.ufus Pereira, A.tnot Rav1ndra K.amble 

CHILDLINE CONTACT CENTRE: Denis G. Rodrigues, Pranja\i Ahire 
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STAKEHOLDERS IN CHILDLINE INDIA FOUNDATION 


Government Partners 

Ministry ofWomen and Child Development. Government ofIndia 

NGO PARTNERS 

EAST 

Ag•rttt• [Votuntary Health A$SO(tation of Tripura. Trlpura Council fOf Child Wetfart. Trlpura AdlbaS1 MahUa Samlty). Aizawl 
(Centte for Peace and Devtlopmtt~t. Mlzo Hmel<hht tnsulhkhawm Pawl), Bt'laJtl.pur (DI.sha Gram\n VlkU Mandl. Navga<:hl& 
Jan Vlkaslok Karyakram. Utlvi.shta.seva Sansthan]. Batasore (&astl Area Otvelopment Coui'KII. 6apu)l Sevl S&dan. Alterl"''lltlve 
fOf Rural Movtmel'lt..AswM.ana], Beh~mpur (tnd1an So<iety fOf R\sral Development. National Institute for Rural Motivation 
Awareness b' Tta!nlng ActiVIUes). BolanJir (AOHAR. KALYAN, Youth Services Centtt]. Bhubane-swar (Ru<tllka Soc1al StrvKe 
Organlsauon. 6halrabt Club]. Bilaspur (Samarplt. Shlkhar Yuva MatKh]. Buntwan (~nsol8urdwan Seva Kendra, Jayl)fak&Sh 
tl'\$Utute of S«\al Change (.&sansoO. J.ayprak&s.h Institute of So<tal Change (Katwa). Spee<:h And Healing Actton Society], 
0\aiba.sa [Society For Reformanon and Advanctfl'lent OfAdrvasls). Cuttadl (Open learntng Sy.nem. 8a.svndhara). Darbhanp 
(East tt West Edu(aUonal SOC.Itty. Kanc:han Seva Ashram. 5airvo PrayM Soan.sthan. Cramoday Vt-ethl (Keot1l Gramoday Veeth1 
(S1nghwiua), Cyan Sevl 6harti Sansthan. 8atika],DarjeeUnc (CINI-Norlh 6tn.gal Unit.. Kand'lan}ungha Uddhar Kendra Welfare 
Soc:iety. &al Suraksha Abhlyan]. Dhantt.d(8harUya Kt~n S<ar¢f\ Gram Praudy1g:lk Vlkas Santhan (Nirsa), Gram Praudytglk Vtkas 
Santhan (Tundi)J, Dtbruc1rh (North East S0(1ety for The prOt'l'loUol'l ofYouth and Mams]. Dimapur (Prodigals Homt, Community 
Educational Ctntre Society). Durt (LokSh.akn samaj Sevi Sansthlll'\ Jan Stvak $amity]. Ciay1 (Ptople fkSt Educational 
Charttabte Trust), Ciuwahatl (I!\dian Coun<:ll (Of Child Wetfart. NatiOI"''IIl ll'\fUtute for Public CooPtratlon et Cl'l!ld ~lopment), 
lmptt.at (Departmel'lt of Anthropology, Manlpur Mahlla Kalyan Samtty), tun.acar (OOn Bosco S<:hool). JalpaiJ'Irl (Jatp.a\g:ur1 
Welfare Organisanon. Ananda Ch.&ndra College), Jowai(Jantai Hills Ot'velopment SO(tety). Klltashahar (Blind l1 HandKapP«t 
AssoclaHon. P\lshpar'\1 Ctvb. North Tr,pura Otaf l1 Dumb S<hool. North Ttlpura DeafttOumt> SChool). Kbhang1.rQ(East b'West 
Educational S0(1ety. Cre$ttlt Educat\onal b' Welfare Trust. Nltu Jan Vlkas Sanslhal'l, Koshi Gramln V!kas Santhan, COmpeertng 
Soc:iety for S0(tal Work and Researd'l Hetwot1(}. Kotkata (OOn Bosco A.shalayam. CIHI ASliA. City levet Programme for Street 
tt Working Chlldrtn.loreto D&y S<hool· Seatdah. Buste-e Local Committe-e b' Social Wetfart Ctt~M:. Socltty for Educatiol'lal et 
EnvlronmentalDevttopmtflt..IMtltuteorPsyd'lologicaltrEducationalRe~ar<:h).Mursl'lidabad(Pat~paUyUnnayanSam1ty.C!Nt· 

Murshk.Sab&d Unit.. Gorabazar Shal'lid Kl'ludham Path&garh). Muzaf'flrJI'Ir (Nattonaltn.stttute for Rural Devetopment Edu<atlon 
Soc:ialUpllftmet~t and HeaiU\ Mahlla DevetopmentCentre, Gramln Jan Katyan Partsh&d. Hanuman Pra~dGram\n V\kas Samlty), 
Nadia(Sreema M.ah\lb Samtty, Cl"'apraScxlaland EconomiCWelfareAssociation), North 14Parcana.s( tel'ltre fot Communl<atlon 
and Otvtlopment. Ohagagla SO(tal Welfare Soc:iety. Katakhati Empowtrmtflt and Youth Assoc.latiol'\ North 24 Pargar.as Samya 
Sromo Glbl s.amitl. KhaUs.a<ty AnubhavWelfare Associ.at1on. Joyg<;~palpurYouth Oevelopmtnt Center.Charulga<hl'll UghtHouse 
Soc:iety. Sayestanagar SwanlrviH Mal'llla Samltyl P1kur (6hartlya Kisan Sangh, Jan LQI( Katyan Partshad. Gramin Vlkas Kendra. 
Jharkhand Vlkas Parish-ad, Aman s.amaj K.alyan. Lok Katyan Stva Kendr&. Tagore Soc:iety f<;~r Rural Otvtlopment. FoundatiOn 
(Of Awareness Couf"oS.eUing and Education). Paschim Medinipur (Prabuddha 6haran Slshutlrtha. Vl<tya~gar Sc:kool of Soc:\al 
Work, Chllk·Kumar AssoCiation for Social Service). P1tn.a (6at.sakh&. East b' West Educational SO(tety. Hart Cun)an). Purba 
Medlnipur (VI\Itlolananda lok SlkJha Hlketan), Puri (Rural and Urban S0(1o Cultural Help). Purnea (&atlka. Tatvasl Samaj Nyas 
(cottab). Tatvast samal Nyas(sut>ctntre).Ak.hlt Bkartiya GramInVlkas Parishad. ParlveshPurnaJagrahSansthan). Rllpur(S.!II\kalp 
sanskrltlk samU\ Chetna ChUd t7women Welfare So<:lttyl. Ranchi (>Uivlerstr.stltute of SOc\al serv1(e, samadnan. Chotanagpvr 
sanskrltlk sangh). Rayacada(Sak.U Sextal Cultural ttSportingOrganisation. PatuV\k.bsh), Rajnandcaon (SrUan samaJik sanstha), 
Rourit.etl (Dl.sl\a. Community Action for the UpUrtment of SOc:~·Economically 6ackward People]. Sambalp4.1t (AOARSA. Rural 
Organisauon fOf Ptople's Empowerment. ASHA], Saharsa (Anusu<:hit Jati/Anu:SIJ<hlt JanjaU Katyan s.amitl. Mlmansa Kalyan 
samU\ Kos1 sew a s.adan). Sllchar (Oeshbandhv Out>. RaJiv Opel'l tnstiMel Shiltonc(Bosco Reach Out. lmpulst NCO Network), 
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Sitamarhi (Pratham Mumbai Edu<ation Initiative. Pratham fr1umbai Education Initiative {Parihar}. Pragati Ek Prayas. (Sonbarsa). 
Pragati Ek Prayas (Riga). AOillil ), South 14 Pargana.s ISaboj Sangha, ONI-Oiamond Harbour UnitSchoot of Women·s Studies 
Uadavpur UnTversitylJ, Tur1 (Bak.dil], Ud1ip1.1r[Organization for Rural Survival],V1i.shati ( Swargiya Kanhai Shukla Samajik Sewa 
Sansthan, LAKSHYA. Vatshati Samaj Kalyan Sansthan, Narayani Seva Sansthan ]. 

SOUTH 

Anda man [Qwe.ep Prayas (collabl, Dweep Pray as (supportlJ. Ana.nQpur [Women's Development Trust. Rural and Environment 
Development Society. Human And Natural Resources Development Society. Praja Seva Samaj]. Atiyalur (Organization for 
Soda I Action and Improvement. Gan<:lhi Gramodhaya Society) Bangatore(Association for Promoting Social Action, Bang a tore 

Oniyavara Seva Coota. Child Rights Trust), h llary (Centre For Rural Development Bellary Diocesan Development Society. 
Don Bosco • The Hospet Satessian Soctety. Rural Education £1 Action Development Sodety for Integrated Community 
Development ], Bidar (Shar;Kia Rudseti Institution. Don Bosco Youth Empowerment Services, Sahayog. Or. B. R. Amboedkat 
Cutturat £1 Welfare Society, ORBIT], Ch:nnai (Department of Social Defence. Indian Council for Child Welfare, Don Bosco 
Anbu Utam. Nesakaram · SEEDS. Asian Youth Centre, Mariyalaya]. Cllittoor (Academy of Gandian Studies.Rurat lnstiMe for 
Sodal Education. Stree Sakthi Sangathana, Rural Organization for Poverty Eradication Services], Cuddalore (Indian Cooncil 
for Chitd Wetfare]. Coimbatote (Don Bosco Anbu lltam], D~rmapuri IThencoclu Feclreration society. Don Bosco CoUege. 
Hebron Caring Society for Children]. Oav-angere(Adarsha Samaja Karya Samsthe, Don Bosco Chitd Labour Mission, SPOORTHY, 
Kolache Pradeha Parisara Parlvarthane Matho Hatligala Abhivrddi Samsthe, Social Welfare And Rural Development Agency
Kamataka], Oharwad [Sneha Education And Development Society, Socto-Economic Education Development Action Trust. 
Karmani Grameena Seva Pratishta l'\ Katyana Kiran Social Service Institution], Oirwtigut (Oindigul MultiP\Jrpose Social 
Service Society. CEOA Ttust. Mutual Education for Empowerment and Rural Action Foun<lationL ( luru (Social Service Centre. 
Department of Social Work-DNR College], Ciulbarp (Seth Shankar\al Lahoti Law College. Don Bosco PYAR. Margadarshil 
Guntur (Good Shepherd Convent Social Education and Economic Development Society (SEEOS)l Hyderabad (Centre for 
Sodal Init iative £1 Management. Oivya Disha. Society for Integrated Development in Urban and Rural Area]. ldukld (Marian 
College Kuttikanam, Voluntary Organization for Social Action and Social ~lopment (Collab), Voluntary Organization for 
Sodal Action and Social Development I sub centre). Vijayapuram Social Service Society]. 1Unchipu111m(Asian Youth Centre. 
Hand in Hand], KantWr [Don Bosco College .Tellichery Social Service Society, Association for the Welfare of Handicappedl 
Kanyakumari [Kottar Social Service Society. Holy Closs Collegel K.a rur [Psychological and Community Health Organization 
Trus1], Kasargod (Mar Thoma College of Special Education.lnstiM e of Applied Dermatology, People's Action for Non Formal 
Education £1 Development in Technology],Koehl (Don Bosco Sneha Bhavan, RajagirlCoUegeofSocial Sciences). Kott.m [Qui ton 
Sodal Service Society. Quiton Don Bosco Society. Punatur Social Service Sodety]. Kobr (MANASA Centre for dewlopment 
and social actlon), Kotuyam (Bishop Choolaparambi' Memoriat Outreach Joint Action to Strengthen Society. Vijayapuram 
Sodal Service Society. We Care Centre). Ko.1hikod.e (Association for Wetfare of the Handicapped, Fa rook CollegeL Madwai 
(Madorai Institute of Social Sciences. Sakthi (Vidiyal)), M.aQippuram [Pocker Sahib Memorial Orphanage College. Sheshy 
Charitable Society, Rajagiri Outreach], Mandya IVik<ts-ana Institute for Rural and Urban Development Bheem Integrated 
Rural Development SocietyL Mangatore (Roshni Nilaya. School of Soda! Work], Mysore (Organization for the ~lopment 
of People. Rural Literacy b Health Programme, Nisarga Foondation], Nag.apattlnam(Awai Village Welfare Society. Society of 
Daughters of Mary lmmacolate ). NeUore [Vasanthalakshmi Charitable Trust £1 Research center), tfu:amabad (Perali Narasiah 
Memorial £1 Charitable Trust), Ongote (HELP]. Patgh•t (PreshTtha Social Service Society, Mercy Collegel Pathanamtllhitta 
(Bodhana], P\ldud\erry (Integrated Rehabilttation b Development Centre. Pondkherry Multipurpose School Service 
Society], Pudukltottai (Pudukkottai Multipurpose Social Service Society, Rural Development Organization. Rural Education 
for Community Organization], Raichur (Janachetana]. Sale-m [Don Bosco Social Service Society, Young Women's Christian 
Association), Shimop (Siddeshwara Rural Oevetopment Society. Matnad Social Service Society], Srib k1.1\• m (Youth ctub 
of Bej jipuram, Bapuji Rural Enlightment and ~Lopment Society {Nodaij, Bapuji Rurat Enlightenment and ~Lopment 
Society (wb centre) Gunna Odatayya Eternal Service Team, I Palasa). Gunna Udatayya Eternal Service Team (ltchapuram), 
Action in Rural Technology a nd Services]. Thanjav1.1r (Periyat Maniammai University, Social Health £1 Education ~lopment 
lndial TiruvanNmat.ai(Rural Education b Development Society, Terre Des Homes Core Trust (CoUab}, Terre Des Homes Core 
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Trust (sub centre)], Trivandr1.1m (Trivandrum Oon Bosco Veedu Society. Loyola Extension Services. Trivandrum Social Service 
Society], Thirwv-allur (Mass Action Network, Arunodhaya Centre for Street and Working Children,Jeeva lyothi], Tinm•lv•ti 
(Centre for Empowennent of Women b Children, Saranata:yam•TSSSl Thrbwr (St.Christina Holy Angel's Home, Department 
of Social Work, Vimala College], Tif\lpur (liruP\)r Aux-itium Salesian Sisters Society, Social Awareness £1 Votuntary Educatkm], 
Trichy (Department of Social Work.,Bishop Heber College. Sisters of the Cross Society for Education And Development ], 
Tuticorin [People Action fOf Development ), V•llor• [Community Reconstruction Of Social Service), Vijayawada (Forum for 
Child Rights(Coltab), Forum for Child Rights{NodaOJ. Vill1.1puram [Buttock CartWorkers Development Association, Association 
for Rural Masses (Collab).Association for Rural Masses(Sub Centre) Centre fOf Coordination of Voluntary Works and Research, 
Mother Trust. Nambik.kai Trust), Virv4h Nagar (Resource Centre for Particip.atory Development Studies, Society for People's 
Education b EconomicChange(Cottab), Society for People's Education £1 EconomicChange(Sub centret Madurai MultiP\Jrpose 
Social Servke Society. Trust for Education £1 Social Transformation), Vi.1ianagaram [Association for Rural Development and 
Action Research, Nature). Vi..shakh.apatNm [Association for Rural Development and Act ion Researc:f\. OGC·DRS Programme, 
Department of Social Wort], Warangat [Pragathi Seva Sami~i. Modern Architects for Rural India, THARUNI, Francison 
Misstonary of Mary Social Service Society). W-ayan~d(JointVoluntary Action for LegalAlternatlve-s. Hilda Trust]. 

WEST 

Ahmedabad (Ahmedabad Study Action Group, Gojarat Vidyapith], Ahme-dnagar (Snehalaya], Alcota (Indian Institute of Youth 
Welfare], Amravati {Shree Hanuman Vyayam Prasarak Mandai]. Aura.ngabad [Aaputki Samaj Seva Sanstha's, Dilasa Jan Vikas 
PratlshthanL Baroda(SaroclaCitizensCouncil. Facultyof SocialWork. MS University). Beed [Manavtok. Yuva GramVikasManclal). 
lhavnagar [ShaishavL Bhopal [Advocacy for Alternat'tve Resources Action Mobilization £1 Brotherhood. The Bhopal School of 

Social Sciences], Oadra Nagar & HawlU (India Red Cross Society), Goa (Nirmala Education Society. Jan Ugahi Trust Vik:alp Trust, 
Caritas~Goa].Gvna (Katpataru VUcas Samiti), CiwaUor(Centre for Integrated Oewlopment), lftdore (lndore School of SocialWork. 
AAS-Aim for Awareness of Sodety,l ok BiradariTrust].Ja.balpur [labalpur Diocesan WelfareSociety]. Jha.bua (leevan Jyoti Health 
Service Society. Sampart Samaj Sevi Sans-tha], Kllya.n (Aasaral Kha ndwa (Aastha Welfare Society]. Kolhapur (SangU Mission 
Society]. Kutch (Marag. Saraswatam. Yusuf MeheraUy Centre], M.aftdsaur (Vikalp Samajik Sansthan], Mumbai (CHILDLINE India 
Foundation (Nodal). Youth for Unity and Volu-ntaryAction. Committed Communities f« Devefopment Trust. Hamara Foundation. 
Navnirman SamajVUcas Kendra).Naepur(Matru Seva Sangh-lnstituteofSodat Work.Bapuji Bahujan Samaj K.alyan Bahuddeshiya 
Sanstha. VARDAAN-Indian Association of Promotion of Acloptioo. Indian Centre For Integrated Devetopment], Handed (Pariwar 
Pratisthan. Swami Ramanand}. Nashik (Navjeevan World Peace £1 Research Foundation. CoUege of Soda! Work). Osm.anabad 
(stui Kulswam1ni Shikshan Prasaralt MandaliCollab). Shri Kulswamini Shikshan Prasarak Mandal (Sub centre)l P.arbtl.ani (Socto 
Economk Devefopment Trust lSEOT) kerwadi). Pune {Dnyana Devi, Karve Institute of Sociat Service), Sang\i (Praltash Shikshan 
Parasarak Sanstha), Rajkot (Shr'i Pujit Memorial Trus.t), Ratnagiri (M.S. Naik Foundation, Lanja Sangti Mis.sion Sodety}. Ratllm 
(Savigya. Samarpan~ Rewa (Ramashiv Bahuddeshiya}.Sagar(ManavVikas Seva Sanga]. Satn. (Samaritan Social Service Sodety). 
Sotapur (Akkalkot Education Society. Walchand College ofArts £1 Sdence). Surat (Pratham). Thane (Salam Balak Trustl Ujjain 
(Kripa Soda! Welfare Society, Madhya Pradesh Institute of Soda! Science £1 Research], Wardha {National lnstltute of Women. 
Child and Youth Development. Aniket College of Social Work), YaV1tm• t [Gramin Samassya Mukti Trust]. 

NORTH 

Ag:r.a (Childhood Enhancement through Training e Action), A,imer (OISHA~Roman Catholic Diocesan Social Service Society, 
Rajasthan Mahila Katyan f<1andal. Grameen Evam Samajik Vik<ts- Sans-tha n, Mahila Jan Adhik.ar Samiti, Gharib Nawaz Mahita 
Awam Bat Katyan Samitl), AUahabaid (Diocesan Development b Welfare Society], Atwar [Nirvanavan FoundationL Ambat.a 
!Zilla Yw a Vikas Sanghatan), Amritnr ( Navjeevan Charitable Society for Integral Development], AUgarh (UOAAN Society), 
lalia (Navbhartiya Nari Vik.as Samity). Banner(Ohara Sansthan, Gramin VikM Sansthan). Bahraich [Pratham, Developmental 
Association for Human Advancement.Bhartiya Gramotha n Seva Sans tha1'\Sa has Seva SansthanL 8ha111tpur [Oisha Foundation), 
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llk•n• (Urmul Trus t, Urmut Jyoti S.nsthtn, Urmu4 seemtnt stmiti, Urmut Setu Sansthan], Ch•nd•uli [Gumanchat Seva 

SamitilCNnclfprh !'Youth Ttdvricel Trtl~ln1SchOO(), Othtt!i:Oot (Akhit 8htrttyl Samt,~ SewaSansthanLDeh,..dun [Mountain 

Children's Foundation), Delhi ISaltam 8t1ltk Trust. Don Bosco Ash&llytm, Delhi Brotherhood Society, Prayas. Bunerffiesl 

DIMprpw(Raj.sthan &a! K.llyen S.mni. Bhorultt Chlrlttblt Trust. M1t11ttCrtm«nVikas Evam Takrliki Prashikshan Sansthanl 

Flroubld IChirag SodetyL G.Mnm hcfh N•pr (TXB 11\d\1 ~fttsht. Soeilltnd Development Research and Action Group, 

Anodat;on for Welfere Sodtl Acr>on b Resttrch 11\d\1), Q\e.zttbM IMhl Dl!'ep Found•ti~].Cionkhpur IDISA.. Purvanchal 

Gramin Seva S.amiri), Gvrceon (S~kt; Vttunl). H•rWwtr (Shrl &huvnHhweri MthiiLI .tJ.hrnl}. laipvr11-lndia, Jan Kala Sahitya 

Mtncn Sansth&. Institute for Dt-w!.OP""'f!"'t Stvd~). J.Mtndhlt (Ntri N·keQn Trw:tl. Jammu !Indian ~ Cross Society, 

!Jniwrsity of :t.'MW}. lthaltMr !CCC0£0CCOH). lhlftd (Sotitty of frti'IQs.ln Brothersl Jodhp~~r (Vika..p Sansthar). ~· 

(Urban Tribal & HitlsAdvti'IC:fl!'lt't'ltSoc"t'tytKt.npw(SubhHI\Ch l<ktn'S Societyl KotaIALJrippu. Rajasthan~~BNratScouts 

& GuidesL IC.Mls~ [Vaishno GnM Vlbs Stwi Sl,ot~ ~ GtMt VUs Stnsttwn.l¥1 Kalyan M.a'MsarMil Lllc:hil'ftfMJr 

[PACE. O!itra'!Shu ~j~¥•" PMtS'*fl L«tMw (Hu.ntn Uftlty ~t. h•tionlt ll"tStJM.e fell Ptb6c. Cooperation and 

Chid ~LuAitM [Swami Gl~t 1\tl'ld Bhlt Wt~ t'ltttnttiOfWII. foundlbon) MaNU {HP Mahia KMym Mandai. 
Hi'"'MioJy.Jn frittlds; """" l~tt fCN.I"N»ciOftJ N...,.,...., IVUp. .5nshti Sev• Sansthan. Pu:rva!'ld1al Grafi!WI Seva 
Santhanl- ...[Sooo\ylotAII -Otwl-lP..t.la(-.,; ~o'5p<oo(Eduudon.Soci<ty'o<Wotfa<• 

ci tnO --l--[!!ham S.W. Sot'""""lS.C...[..._,.. "odosh Volunt..y _,Aswciationl Slri 
(Hii'MChal~Vohl.,.,bry He._~ Associ«IOI"'L Srlft.ac., !HurNn £"om f0t ~& Pf:oKe f.oundationl Tollk(Shiv Shiksha 

Sa"'litil Uclaipw [Seva Mandit, Udaipur Sci'IOot of Soc.,. WoAJ. Var~tt1 (Coal'dhi Adl'>yanpetth. Associario!"l fw" Socially 

M.argin.afiMd ll"'tq:,-ated Thetlpeutk Actlotll 
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CHILDLINE INDIA FOUNDATION 


The CHILOUNE servl<t.whXh has been dtveloped aM m.anagtd byCHILOUNE India Foundatlon(CIF~ \Sa 24Xl. emergency, fr~ 
phoneoutre&eh seNke llnk1ng: children In need of he~ and prott<'tlon to organisations rvn bypemmtnt departtnenlS as ....~ll 
as those runby clvW society agenoes.Children or ((loncerned &eMu d~l tnt number 1098 .and are connt<:ted to the CHILDUNE 
service tn their<:lty 

Stre-et children and yooth living atone on urban streets. chitd tabourers espedally in the unorganized se-ctor, children who ha~ 
been abused, child victims of the ftesh trad-e. differently-abled chitdref\ chitd addicts, ~ildren in conftict with the law, children 
in institutions. mentatty iU children, children affe<ted by HIV/AIOS or other tong term diseases.children affected by conflicts and 
disasters. child political refugees.children whose families are in crisis, ~nder tinked abortion of female foetuses,'-~ndernoofished 
children, illiterate children are among the host of issues plaguingchitdren in India. 

Atpresent CHILOUNE operates in :Z04 dties and/ towns across the country and services ewer two million calls a year. 

CHILOUNE is lndia's first national level response to the ratilic.ation of the United Nations Convention on the Rights of the Child 
(CRq. Addltionally, ~CHILDLI.NE 1098 seMce receives special mention ln the luvenlte Justice (Care and Protection) Act 2000. 
the Government has requested CHILOLINE to act as a catalys-t in bringing together State agendes and voluntary agencies at the 

local le\'el to en.rure implementation of theAct 

OF recognised qu,te early on that Child Protectloo tssues which was not recogn1sed In India beyood sweeping leg!starlons. 
ConsequentlyOFwas\nvtted to make submlssk>nsfor the 10th Plan. In ordertoputIn placea processframeworlc fOfImplementation 
of Child Protection. CHILDUNE lndla Foundation joined t\ands with The Natlonal lnst\tute of Social Defence and developed a 
program: 'NatloMI Inltlat'we fot Child Protect1on (NICP}'. This has subsequently become IN! frameworlc for the MWCO Ini tiated 
Integrated Child Protection Scheme program (!CPS~ 

Obje<t1ves ofC'i/LDUNE India 

i) 	 To reach oot to ewry child in need ofcare and protection by responding to ernergendes on 1098 and by physically reachirc 

out to children. 

II} 	 To adaptand ll"'tegtate te!ecommunkatlon technology,link1ng all dlstrlcts to thesefVIceof 1098, and making it available to all 

chlldret'l In netd otcare and prote-ction. 

i ii) 	 To provide a platform of flE'lWQrking amon~torganisations and to provide linkages to support systems that ~ciUtates the 

rehabilitation ofchildren in need ofcare and protection. 

iv) To wort togetherwith the AlUed Systems (Police. Health Care,luven:ile Justice. Transport, LegaL Education. Communication. 

Media, Polltkai and the Community) to create chlld friendly systems.. 

v) 	 To advo(ale tor strv\(eS for d'lltdrtn that are IM«HS1ble. non·tlC'IStet'lt(lr 'nadt<juale 

vi) 	To create a body of NGOs and Government orpnisations workingwithin the nationat framework and polky for children. 

vTi) 	Tobeanodalchildprotection agencyinthecountry,providing dlitd protection servicesto dli!dren in need ofcareandprotection. 

viii) To contributeand wotk towards strengthe.ningand partidpating in a globat movement that addresses issues related to child 

protecdon and ensures that children's vokes are heard. 
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Programmes 01rd Actrtities 

a Responding to callson the narional toll free number 1098 and provision to rescue and offer emergencyoutreach services fOf 

c:hUdren In need of care and protecuon.: 

a CoOfdin.ating rescue and other oweach services with the help of relevant toc:at dtpartments Uke police. administtatiol'\. 

Iaboor, healtf\ railwaysand others; 

• 	 Ensuring proper documentation of aUchildren rescued to fadlitate their rehabilitation and restoration. where necessary; 

a Produdng children befo1e the Child Welfare Committee (CWC) to ensure care and protection 

a Support1ng tM CW( tn tnt tot'lg·term rthabllltatiOt'l of(hlldren. where rtq\llred 

a Supporting a national n~tworlc for the tracking of miss-ing children 

• 	 Providing data related to children rescued and rehabilitated for the compi(ation ofa national comprehensive database of 

chitd protection 

a Cleating awareness and ensuring access to the 1098 ChiLd hetpllne (CHILDUNE) number. 

a Creating r~f(f\. cloc:umet'ltaUOn. awareness and ad\IO(,ecy M Issues related to the Child hetpllne 

a 	 Establishing Hnk&gt:Swrth other child prote<:tion servicfi. community and local bodtes to meet th~ immediatt needs of 

chi ldren rescued 

Th• 	CHILDLINE Mo. •I 

CHILOLINE Is a un~ue partnersh\p betwttf"t tnt G~rnmtnt of India, Departmtt'lt of Telec:ommunic:attons. Voluntary agen<:les. 
Aca<Jtmk: 'nstltvtes. the c:orpofate sector. c:hllclren and the (Of'l'1m4,mlty: 

THE PARTNERSHIP MODEL OF CHILDLINE INDIA 

CHILOUNE is the crucial link bflween children in need of care and protection and the available servlces. for dlitdren wlth 
different needs. who caU in anytime, anywhere. and for anything. we act as a one--point contact which facilitates instant access 
to sopport,. advice. acti\le inte~~on or just a l istening ear. We connect children in emergerqo on one end ofthe phone tine to 
a m!U-connected network of services-- Services that already exist No new sheltet no new hospital no new infrastructure is buitt. 
We at CHILDUNE belie~ that for a helpline to be sue<:ess-fuland effe~ve in reaching out to the mill~ns ofchildren deprived of 
their childhood. we need to wort in a partnership framework. A framework that recognizes that 

• A he!pline cannot operate in isotation 

a All partners Involved in the helpline share a tedproc.al relatlonshlp 

a Eic:h partner has dear and defin,te roles In the partne-rship mOdel This ttacls to a feeling of }OII"'t ownership towards the 

modot 

• 	 Allpartners share the vlsion. mission and the success of the model 

CHILDLINE Op• 'arional Structures 1nd Proc1 ;ses 

NODAL ORGANISATION 

The nodel organisation is u"SUatly an ac:ackmM: institute or Non Govtrnm~nt Org.,nisation with net'WQf"king. training. coordination 
and r6tar(h slvtls. A dty coordinator is supervised by the Nodal Oirtctor who ensures creation of a protective environment for 
(h!\dren at the city lt'VeL 

• 
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CHILDLINE Collaborative 

lMERCiENCY INTlftVENnON CENTR.ES 

The Emtfgtncy tnttMnt'on Cel'ltrts are votuntary a~nclti. whl<h sh&ll funcuon as che call cent~es for CHILDUNE. They work 
l4h0urs and respond to ~Us that are recetved on the 1098 (HILDLINE stMce. The centre coordinator manages a team that 
lnttt'Venestnemer~rw:y cases and conducts outrea(h aod networkingacttllitlts. 

CHILOLINE SUPPORT AGENCIES/ SUB-CENTRES -· 
CHILOUNE CoUaborative Partner is also catted the Collaborative Centre. thoete wit! be. approximatety, 5 to 1 Sub-Centres in -· 
districts(and 1·3 supportagenc;es in dtiesl as perthe specific need in the distnct/dty, according to the nature of the population 
and geographical SptNd in the d istrict A team of three CHILOUNE staff members assisted by two volunteers from the Mahila 

Samakhya members. anganwadi workers-, teachers.. and woman members of the panchayat assist the Sub--Centre staff at the 

tatuka and village levels. They will follow upon children who have returned to the village and provide information when children 
are being recruited and help the local c<1mmuni1y to prevent child labour. 

CHILDUNE ADVISORY BOARD OR DISTRICT ADVISORY COMMmEE (DAC) 

CHILDUNE Advisory Board or District Advisory Committ~ (OAC) is htaded by the CoUe<:tor and other members indudts the 
District Officers for Health and Education. major NGO like Mahila Sam.ekhya and others stimulate thf! df'!etopment of the 
progr~mme in the distrkt 

RESOURCE ORGANISATIONS 

Resourceorpnlsat\ons act ascentres for referral byCHILOLINE. TheyInclude the various organisations and tnstltutionsprovlding 
services for children orwork on chlldren's Issues. They also partldpate In outread\ and awareness progtammes for CHILDLINE. 

-· 

....·· -· 
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CHIWLINEisringing in 204 citie.sI districtsocrossIndio as ofMarch 2012. Ournetwork continves to grow everyday. 



2nd floor, NaM Cllowtc MuniVpat School, 

Frere Bridge. Low level. 

Near Grant Road Station. 

ll'.urnbai - 400 007 


022 2388 1091!1 
022 231!11 1098 

www.cllild!it"'ei l'ldia ~ in 
dWil1091!1."c.llildlineindia ora in 

f/f 152 K S.n1 NIJtr 
ttnofltl tuh 
New Delhi· 110065 

011 2461 6948 
01146088911 

01146568814 

Second Ftoor, 


No.2, Dr. Nair Road, T.Napr. 

Near Yani Mahal, 

Chenna.i • 600 017 


044 2815 6098. 
044 2815 8098. 

044 2440 1098 

CHILOUN£ India Foundation 

AS 15, Sector • 1, 
Sat1 Lake clty, 

Near PN8, Kolkata • 64, 
033 4065 6086 
033 2355 9453 

Unit holQ.L./A. Second fiOOf, 
Ptrvaft lndvftrl.ll EJt.tlt PrtmiHS. 

N~~MilCompound. 

Stntp.~ll 8tp.~ot Mtfl. l.o¥wf'f Partt (W) 


MumDfl· 400 013 


022 2496 0766 

021 2495 S37l 
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