GOVERNMENT OF MEGHALAYA
OFFICE OF THE DIRECTOR GENERAL OF POLICE

MEGHALAYA::::SHILLONG
No. C.13/2019/Vol.I/13 Dated Shillong, the 27th May 2022

PRESS RELEASE

A training on Electronic Banking Awareness and Training
(eBAAT) to improve digital awareness was held today the 27™ May 2022, at
Police Headquarters, Shillong. The training programme was organised by the
Reserve Bank of India, Guwahati, wherein awareness on grievance redressal
mechanism in regulated entities of RBI, Ombudsman scheme, and RBI
guidelines on customer service were imparted.

Police officials from across the State attended the training
programme which was inaugurated by Dr. L. R. Bishnoi, IPS, Director General
of Police, in the presence of Smti. I. Nongrang, IPS, Spl. Director General of
Police and other senior officers.

Officials representing the RBI were Shri. Sanjeev Kumar, Regional
Director for the North Eastern States, RBI Guwahati; Shri Sanjeev Kumar,
AGM & Secretary to the Ombudsman, RBI Guwahati; Shri. Ankur Handique;
Shri. Mayank Raj and Shri. Kanchan Hembram.

Sd/-

Asstt. Inspector General of Police (A),
Meghalaya, Shillong.
MemoNo. C.13/2019/Vol.I/13-A Dated Shillong, the 27th May 2022
Copy to:
1. The Director, DIPR, Meghalaya, Shillong, for information.

2. The President, Shillong Press Club, Meghalaya, Shillong for
information.
3. All the Editors, Print/Electronic Media, Meghalafya, for information and

with a request to kindly publish/broadcast the reﬁ_S//R;l@ﬁsET

\

eral of Police (A),
eghalaya, Shillong.



